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wi q imio (2L3) (a0 pd 30 Sl QY 50T 9037 —(¥) 8399
(Y) Sy | [PART A: Vocabulary &ds 10
Questions 61-65 are incomplete sentences. Beneath each sentence you will see four -
ST [Commpicte the sentence Then mar your anamer e 1T 07 P SO [ nderstanding People
A Heg}ylf;ftﬂ%gstyle
61- The only thing that is very important is your ... which may begin to fail under the (Get Ready,
heavy pressures of the job. Conversation)
1) health 2) power OF LYY slaanio
3) patience 4) liquid
62- You have to weigh the ... of the decision you are going to make. Have you thought carefully about its
outcomes?
1) safes 2) risks 3) brains 4) drops
63- 1 hope the stories I will tell him help to ... his memory. I wonder why he has no plan to give back my money.
1) hang 2) surf 3) jog 4) skate
64- He had no higher ... in chemistry, but he was able to teach it in high school as professionally as a trained
teacher.
1) knowledge 2) education 3) understanding 4) invention

65- They began their life with great love, but now unfortunately they have arrived at a point of no return. They
... agree on anything in their common life.

1) usually 2) rarely 3) early 4) sadly

| PART B: Conversation

Directions: Read the following conversation and decide which choice (1), (2), (3), or (4) best fits each space. Then mark the correct

choice on your answer sheet.

A: Hi Melina, we would like to go ...(66)... this weekend. Would you like to come along?

B: Hi. Yes, of course. What do I need to take?

A: Nothing actually. I will take everything necessary, but you may bring your bicycle. I know you
«..(67)... cycling in the mountain.

B: Okay, then I will take it. Look, have you got any map? I’m scared to get lost.

A: Don’t worry. ICRC will ...(68)...our lives if we lose the way.

B: Oops! What do you mean by this ... What? Mountain climbing is my ...(69)... hobby, but I can’t
trust in anyone coming to us by chance.

A: Come on. We’ll be ...(70)... there. I have a technological device that will prevent us from getting

lost.
66-1) imagining 2) climbing 3) practicing 4) explaining
67-1) enjoy 2) travel 3) range 4) exist
68-1) save 2) fall 3) measure 4) smoke
69-1) long 2) favorite 3) large 4) oral
70-1) safe 2) clean 3) clear 4) strong

PART C: Reading Comprehension

Directions: Read the following passages and answer the questions by choosing the best choice (1), (2), (3), or (4). Then mark the correct
choice on your answer sheet.

Passage 1

One of the greatest frustrations when you’re complaining about something is talking to a clerk or
receptionist who can’t solve your problem and whose only purpose seems to be to drive you crazy. Getting
mad doesn’t help, because the person you’re mad at probably had nothing to do with your actual problem.
When complaining in person, ask for the manager or supervisor. When complaining by letter, get the name
of the store manager or company president. (A librarian can help you find this information.) If you are
complaining over the phone, ask for the customer relations department. If there is none, then ask for the
manager or appropriate supervisor. Or talk to the head telephone operator, who will probably know who is
responsible for solving problems. Keep trying. Complaints may not get results. In that case, they may work
to simply keep on complaining. This will “wear down” resistance on the other side. If you have a problem
with a store, call the store two or three times every day. Chances are that someone will get tired of dealing
with you and take care of your complaint in order to get you to stop calling.
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A clerk or a receptionist may fail to provide solutions to our problem because ... .

1) clerks are frustrated by complaints

2) their only purpose is to answer calls

3) they have nothing to do with customers

4) they are not the right people to make complaints to

The most effective way to solve one’s problem is ... .

1) to ask for the manager or supervisor

2) that one should ask librarians for their problems

3) to make operators responsible for solving problems

4) to give the name of the store manager to the company president

What’s the author’s purpose of the following sentence?

“One complaint may not get results. In that case, it may work to simply keep on complaining.”

1) The more you complain, the less attention they’ll pay to you

2) To suggest that if one complaint does not work, the person should not give up

3) To emphasize that if one keeps complaining, the person will be referred to the customer relations department.
4) To introduce a new claim that getting angry would sometimes be a good solution to reach the manager
Which of the following verbs most closely means “to do whatever needs to be done in a situation”?

1) wear down 2) complain about 3) take care of 4) ask for

The underlined word “they” refers to ... .

1) complaints 2) results 3) problems 4) operators
Passage 2

The number of young adults living with their parents has reached an all-time high, with more than a
quarter of people aged 20 to 34 still living at home, new figures have revealed - but until what age? 30? 35? -
Stephen Richardson, a social psychologist, studies the lifestyles of young people in Britain and the US. He
says that today many young people live at home when they are 25 or older. They are happy to live with their
parents, go out at night, and spend their money on cell phones and designer clothes. It’s not only university
students, but also young people who have jobs and make a living.

In many other European countries, children leave home later. In Italy, for example, 30% of men and 18%
of women between 30 and 34 live with their parents. This week in Naples a judge decided that Giuseppe
Andreoli, aged 70, must pay $950 a month to his ex-wife for their son Marco. Marco lives with his mother
but he’s not a child, he’s a 30-year-old lawyer!

According to the passage, it is TRUE that ... .

1) Stephen Richardson is a student

2) many 25-year-olds live with their parents

3) young people don’t like living with their parents

4) in Italy 18% of 30-year-old men live with their parents

Which word in the passage means “a public officer given power and control to decide on cases in a court of
law”?

1) student 2) lawyer 3) judge 4) psychologist
Stephen Richardson mentions ... .

1) all young people in US live at home when they are 26

2) a lot of people in Britain enjoy going out and buying clothes

3) in France, 48% of young people leave home later

4) many students’ parents at age 70 divorce in Italy
The word “their” in paragraph 2 refers to ... .

1) people 2) young boys

3) Andreoli and his ex-wife 4) Marco and his mother

The underlined phrase “make a living” means ... .

1) keep ajob 2) live a life 3) spend time 4) earn money
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