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rzq 1. Originality: Does the paper contain new and significant information adequate to justify publication?
Findings of this paper are limited to a country context and are about testing a theaory on that context, It can be said significance of provided informmation is not considerable,

=] 2, Relationship to Literature: Does the paper demonstrate an adequate understanding of the relevant literature in the field and cite an appropriate range of literature sources? Is any
signficant work ignored?

3 main problems are obvious in the literature of rmanuscript, First, raost of the literature body doesn’t have any citation and references, Second, some evidences are abaut plagiarism; twa of thern are highlighted in
attached file "Reviewed Manuscript®, Third issue is about recent researches on the topic of manuscript which are not reviewed,
Cne recent paper not only in content but also in context is attached and plagiarized sentence is highlighted as well.

=1 3, Methodology: Is the paper's argument built on an appropriate base of theory, concepts, or other ideas? Has the research or equivalent intellectual work on which the paper is based heen
well designed? Are the methods employed appropriate?

Methadology is quantitative and there is a main gap in it. Mone of hypotheses are mentioned befare Part D! Results and discussion, Just a conceptual framewark filled by wariables can be found and is not clear
The basics for number of research sample are not illustrated.,

2] 4, Results: Are results presented clearly and analysed appropriately? Do the conclusions adequately tie together the other elements of the paper?
Saorne of Results averlapped discussion part, Actually results and discussion of manuscript are a kind of descriptive explanation of dataset and method, not robust farmulated research findings.

iz 5, Implications for research, practice andfor society: Does the paper identify clearly any implications for research, practice andfor society? Does the paper bridge the gap between theory
and practice? How can the research be used in practice {(economic and commmercial impact), in teaching, to influence public policy, in research (contributing to the body of knowledge)? What is
the impact upon society {influencing public attitudes, affecting quality of life)? Are these implications consistent with the findings and conclusions of the paper?

Implications are brief but helpful {if we assume the previous pats were correct)

2] i, Quality of Communication: Does the paper clearly express its case, measured against the technical language of the field and the expected knowledge of the journal's readership? Has
attention been paid to the clarity of expression and readabhility, such as sentence structure, jargon use, acronyms, etc.

Wiiting doesn’t have scientific paper qualifications. There are lots of errors in sentences (some of them are highlighted in the attached file *Reviewed Manuscript™)
Some terms are not cleared and are wague to the reader {e.g. *Quality of University” which is not cormmon in the literature, *Quality of Service” and "Service Quality” are different in language and gramrmar but both are
used carelessly,
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