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Information Systems Are More 

Than Computers

Using information systems 

effectively requires an 

understanding of the organization, 

management, and information 

technology shaping the systems. 

An information system creates 

value for the firm as an 

organizational and management 

solution to challenges posed by 

the environment.
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Knowledge 

Acquisition

Knowledge 

Processing

Knowledge 

Sharing

Application 

of 

knowledge

Network 

performance 

Control

Storage of 

knowledge

Network Structure

Feedback 
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  01�BPA (Before, Process, After)

�0 � F'� ���7 �7� 2�� �B"�� 5� _! +,-�� #���� ��. �	�1,;� 

�" �����2�� #j���  
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(Source: Alsobhi, 2013)



12

������	 ��� ����� ��+�2��
�3_ '�	!	:
��.�-3 ��45

8����- #�"9:� ;�% ��)�*

)6� A! �"�� 1393(

  �
��� 01�OTP

������	 ��� ����� ��+�2��
�3_ '�	!	:
��.�-3 ��45

8����- #�"9:� ;�% ��)�*

$&	! D�
�1� ����� ��+�2��
�3 01�



13

������	 ��� ����� ��+�2��
�3_ '�	!	:
��.�-3 ��45

8����- #�"9:� ;�% ��)�*

F�l�: ���,8��� 2 +,-�� � � '� %��" �" O  #-�A�

"�D7��. #)?A��7� 2�� ��. d8��

 m�.��

����2��

  �" �$��V�

 +�1Y����B

����� ��	 
��
�� � ���� ���� �� ����� �
���
� �	 �
� ���� ����� ����	

����� �	� ! "�# �
���
� ���� �
�$� ��� �	 %���  �
� ���� ����� ����	

�
&'� �
���
� %� ���'� �
����� (
)�� �*+ ���,*�

����2�� M4D� f[

�
)-.� �
���
� %� �
� �	 %/01� 
&/� %� �
� �	 %�2� �
��)� 
3�4

�
&-#� �#
�-'� %/01� 	�� 5�
���
� 

",
�� %� %��	� ��
6�� �
���
� 
� %/01� �	 7,��+ ��3.

� � '� � �1[

%'1� ���,*� %� �86�� ��
� � ��)+ �
���
�

����� �
6�� �
���
� %/01� %� ���,*� �	 %�'�1� 
� "6��  

9
&��� :,	�� � ��2-/� �
;#� 
<�� %/�=� %/01� 
� �
���
�

  � � '� ]����

%��"


&> � 
+
&�� 5��	 �
� *�?1� �*+ �	 %/01�

�@,*6, %� %/01� �
���
� 5��	 � %��A� B
2-��

������	 ��� ����� ��+�2��
�3_ '�	!	:
��.�-3 ��45

8����- #�"9:� ;�% ��)�*

"�D7��. #)?A��7� 2�� ��. d8��

 � ��,8��

0���AH

����2�� ��,8��*C�� ��
� 
0 �?1-� *�,��. 
,�,*� 5��	 �	 �
-�
0 ��
� 
0 %/01�

����&� � 0���AH%/01� �	 5��	 �����
6� � ���D� E��-+� %� FG�� 
� 7&��� ����2� � H���1I

 ��.'� ���

���$
%/01� �	 5��	 �����
6� � ���D� E��-+� %� FG�� 
� 7&��� ��
� �
�*�,��.

 ������

��	
��

 ��. +,-��

���	
��

�,!�
� �
����.� J�� 
&> � %� ���D� E��-+� �
#8K� ��
� �	 %/01�

�-/�0 �
� �
#8K� 
,�,*� � ��
&�-�L ����� ���� �	 %/01�

 ��.'� Q��

��	
�� ]-$

%6&+ %� �
���
� �0�-0	�
#8K� M/� ���� 
���-�,� � �-��-�,� �
�

 �
#8K� ���D� E��-+� %� � � 
0 ����( � M/� ���� ��1�N�
�  � �	
O-0�

 ������ � � '�

��	
��

�	
O-0�  � ��1�N�
� �	 J
A�� �
��
� ��� �� �
���
�

�-/� 
)0 ����.� � J�� ����.� � �
@,
L �	�	 �	 %/01�

F�l�: ���,8��� 2 +,-�� � � '� %��" �" O  #-�A�_ #��"�


