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Examination of Effective Factors in Knowledge Sharing in Virtual Communities

Abstract

Virtual Communities that we know them as an online network of people prepares us
opportunity to gather people around all over the world to voluntarily share their
ideas and opinions in a specific and favorite field with other. Today VC consider as a
valuable source of knowledge, so always there is this question what factor(s)
encourage VC member to voluntarily and continuously help each other through
continuous knowledge sharing? In responses to this question we could integrate
some concept such as justice, trust, self efficacy, altruism & conscientiousness (as a
two dimension of organization citizenship behaviors) that have important role in
knowledge sharing in VC and present a model by using them which in turn affect on
motivation of people for knowledge sharing in VC. In presented model we consider
effect of four dimension of justice (i.e., Distributive, Interpersonal, Procedural, and
Informational) and two dimension of trust (trust in management and trust in
member) on knowledge sharing. Existing of two factors: trust and justice in VC bring
staff satisfaction and they show some behavior such as self efficacy, altruism and
conscientiousness and became encourage to continuously help each other by
knowledge sharing.

Keywords: VC, knowledge Sharing, Justice, Trust, Organization citizenship
behavior, self efficacy
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¢ Interpersonal justice
> Procedural justice
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