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Windows

1.4 GHz Intel Pentium 4 or faster processor (or equivalent)
Windows 10, 7 (32-bit/64-bit), Windows

7 (32-bit/64-bit) 512 MB of RAM (1 GB

recommended)
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Microsoft Internet Explorer 9 or later, Windows Edge browser, Mozilla
FiI‘EfOX, and Google Chrome

Mac OS

1.83 GHz Intel Core Duo or faster processor
512 MB of RAM (1 GB recommended)
Mac OS X 10.9, 10.10, 10.11, and 10.12

Mozilla Firefox, Apple Safari, Google Chrome

Linux

Ubuntu 14.04, 16.04; Red Hat Enterprise Linux 6

No add-in support for Linux. Users on Linux can attend meetings in the browser
Google Chrome

Adobe Flash Player 23.0

Virtual Environment

Citrix XenApp 7.5, 7.11

Horizon version 6.2

Mobile
The Adobe Connect app for iOS and Android
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ADOBE’ CONNECT"

Guests are not admitted into this meeting

Enter with your login and password.. _
b
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Chrome - Google 549

dS Sl 1y Alow ¢ 00,5 SCls Download Flash Player g,

httpy//10.69.78.4 wants to
N FRunflash

Adobe Connect requires Flash Player 10.3 or above.

Adobe Connect requires the Flash Player plugin, version 10.3 or
above. Please download and install the Flash Player to continy~

Download Flash Plaver

Firefox - Mozilla o549 40
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Audio Setup Wizard...

Full Screen

Exit Adobe Connect

%JQLSNext ‘55))30042: }QLB )06)& -

Welcome

The Adobe Connect Audio Wizard will help setup and tune your audio devices for
use with Adobe Connect.

Click Next to proceed. If at any point your audio doesn't work as expected, click
Help for troubleshooting tips.

P——
Cancel [ Next ]

_

W g 1y gz Jb> 50 glawe B s U Play Sound aes's g9y p 95wy glowe o> Cand -
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Test Sound Output

Ensure that your speakers are connected and turned on. The volume should be set
to an audible level.Click Play Sound to check your speakers, if you do not hear the

voice ﬁreeting. click Help.
| » Play Sound

Test sound finished. Click Next to proceed to next test.

[ Cancel ] ( Prev ] [ Next 1

_Audio Setup Wizard - Step 1(4)

Test Sound Output

Ensure that your speakers are connected and turned on. The volume should be set
to an audible level.Click Play Sound to check your speakers, if you do not hear the
voice greeting, click Help.

B Stop Sound

Now playing test sound...

[ Cancel Next ]

Select ol ld (595  SlS' L) wlS Sl |y poimmnn (599 550 Il — (599 ySoro ol 0
(default device

_ Audio Setup Wizard - Step 2(4)

Select Microphone

To broadcast audio using Adobe Connect, choose a recording device below.
—

Select default device

b g
N —

If you are not sure which device to pick, click Next and Adobe Connect will choose
for you. If you are not using Adobe Connect for broadcast audio, click Cancel to quit
the wizard.

[ Cancel J[ Prev H Next ]




_ Audio Setup Wizard - Step 2(4)

Select Microphone

To broadcast audio using Adobe Connect, choose a recording device below.

Microphone (High Definition Audio Device) «

If you are not sure which device to pick, click Next and Adobe Connect will choose
for you. If you are not using Adobe Connect for broadcast audio, click Cancel to quit
the wizard.

[ Cancel ][ Prev [ Next ]

Camo g 08,5 Suls Record anss 59 p 0099 oo Lot oo (599 380 45 bl yodao — g

| _Audio Setup Wizard - Step 3(4)

Tune Microphone Volume

To ensure that your microphone is working properly, click Record, and read the
following sentence into the microphone. Click Stop once you are done and click
the Play Recording button to hear your recording.

Please speak "/ can see the recording bar is moving and my microphone is working
properly” or anything you desire

@ Record

[ Cancel ][ Prev ][ Next ]

WS ST StOp - 40S'S (g9 2 Iwe bans Bg5 6l -

_Audio Setup Wizard - Step 3(4)

Tune Microphone Volume

To ensure that your microphone is working properly, click Record, and read the
following sentence into the microphone. Click Stop once you are done and click
the Play Recording button to hear your recording.

Please speak  can see the recording bar is moving end my microphone is working
properly” or anything you desire

Cancel ][ Prev ][ Next ]
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_Audio Setup Wizard - Step 3(4)

Tune Microphone Volume

To ensure that your microphone is working properly, click Record, and read the
following sentence into the microphone. Click Stop once you are done and click
the Play Recording button to hear your recording.

Please speak I con see the recording bar is moving and my microphone is working
properly” or anything you desire

M Stop Playing

P—
Cancel ][ Prev [ Next ]
—

Sods Test Silence aos's 595 3,08 51,8 T 3 499,50 45 o 3993 pl,T (3l 5m0 Comd —b
HaaS SOLS Next aoS's g9y p aoldl 4o g S

| Audio Setup Wizard - Step 4(4) "

Tune Silence Level

To detect the amount of background noise around you, click Test Silence. Please
make sure you are in a quiet place and stay silent until the progress bar is filled.
Once this is complete, click Next.

Test Silence

Test Complete. Click Next to complete wizard.

—_—

[ Cancel H Prev l Next l

Finish 45> 59, » )15 plail (gl 9 o9 (o0 0315 in Lo ool ploxil Wlowdicd s -

__Audio Setup Successful! 1

Success

You have completed the Audio Setup Wizard. If you are still experiencing problems
with your audio, click the Help button below.

Microphone - Microphone (High Definition Audio Device)
Microphone Volume - 97
Silence Level -8

Cancel ][ Prev ] Finish
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Drag slider to adjust speaker volume for this meeting.
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Adobe Flash Player Settings

Camers and Microphone Access @
10.89.62.20 is requesting acoess to your
camera and microphone. If you dlick
Allow, you may be recorded.
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