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1. Hawthorne and Human Relation e 2. Elton Mayo
3. Fritz Roethlisberger 4. Dickson

5. Western Electric 6. Hawthorne
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1. Dickson
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1. Management and the Workers 2. Jones, 1992, PP. 45-68
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1. Human Relation Movement 2. Warner
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1. W. F. white 2. G.Homans
3. E.Chapple 4. Hersey and Blanchard, 1988, 57
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