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Levels in a Firm

Business organizations are hierarchies 

consisting of three principal levels: 

senior management, middle 

management, and operational 

management. Information systems 

serve each of these levels. Scientists 

and knowledge workers often work 

with middle management.
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� 1 . V�)��� K;�%�� ,�.
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Transaction Processing Systems (TPS)

� 2 .,	�%� ,�.
�5��
Office Automation Systems (OAS)

� 3 .V$�% �� ���F� ,�.
�5��
Knowledge Work Systems (KWS)

� 4 .>����� ��2@A� ,�.
�5��
Management Information Systems (MIS)

� 5 .,��& <�
�� ��F��G� ,�.
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Decision-Support Systems (DSS)

�6 .��	� ������ ��F��G� ,�.
�5��
Executive-Support Systems (ESS)
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