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Study of Social Network Capabilities in Development Marketing
Research with Cognitive Map Method

Paper presenter: Rouhollah Tavallaee
Tavallaee.r@gmail.com

Elaheh Mohammadi?, Nima Khatibi®

Abstract

The main purpose of this research is to study social network capabilities in development
marketing research. Nowadays performing an efficient marketing, is reachable only by sufficient
marketing research. In fact, the marketing research activities in gathering, processing and
analyzing data play an important role in communication and empowerment of marketing and
also it causes more efficient ads and development of products in manufacturing and service
companies. This data is also used in development of products, entrance on new markets and etc.
Thus the data gained from marketing research are not general informations, but these researches
also must be capable to guide managers to make strategic decisions. Therefore capabilities of
social media are in making interactive relation among different users from whole world can help
marketing research to develop greatly. This research is applied in manner of purpose and search
for figuring out these new capabilities. In order to analyzing the findings and presenting a
conceptual research model, the cognitive mapping method is used. In four dimensions results of
this study present that social media making relation with stockholders, gathering data and
context, planning researches, indicate the standard of measurements of research operations, can
cause the marketing research to develop.

Keywords: marketing, marketing research, ICT, social media, selling products
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