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Public Relations and Communication
of Crises at the Age of Social Media

m Ashraf Ahdzadeh
m Dr. Hosein Emami

Abstract

Public relation office is one of the tens of industries
which have been established under the influence of
changes being created by web. The forming forces
of public relations , i.e. media relations , interaction
with intellectual leaders , communications with
public opinion and influencing it , information
dissemination and  gaining  information
organizational internal and external communications
, crises management and ... were taking form in the
past based on mass media . However, today, public
relations, employing social Medias can deal with
their own communicative activities directly without

a mediator in different fields. It is such that there are
different views on using or lack of using the social
media in critical situation by the public relations and
organizations. Analyzing the role of social media in
public relations, the present article is an attempt to
study the models of communications of crises and
changes being made in these models following the
emergence of new and social media. In addition, the
role of public relation in crises communication is
also being discussed.

Key Words: Social Media, Public Relations, Crises
Communications, Organizational Crises

Thematic and Methodological Analysis of Master's
Degree Theses of Social Sciences, (1997-2009)

m Dr. Yazdan Mansourian, Associate Professor, Kharazmi University

mansourian@tmu.ac.ir

m Omid Alipour , M.A., in Knowledge and Information Science, Islamic Azad University, Hamadan Branch

Alipour.omid@gmail.com

Abstract

The present article is a thematic analysis of research
approaches being used in the sample of Master's degree
theses of social science in University of Guilan, in order
to portray an image of research trends in this domain in
a time period.

The research method of the present study is in form of
analyzing the qualitative contents with an induction
attitude. The sample under consideration in this research
includes 71 titles of theses which have been defended
during 1997-2009 in the Department of Social Sciences
and a copy of them is available in the Central Library
of this University.

The findings show that the thematic diversity of theses
in social sciences in University of Guilan is very
broad and noticeable . It is such that among 71 works
under consideration, almost no repetitive or similar
case was observed. In cases where the population
under investigation was similar, the theme under
consideration or a specific aspect of it is different.
Thus, no damage has been imposed on their thematic
originality. In addition, more than half of theses have
noticed to sociological issues in Guilan province. This
special attention to local issues is one the privileges of
the Department of Social Science in University of Guila

and is a sign indicating the problem-oriented trend of
these researches. The most important subject matters
include: social identity, social base and roles, cultural
values and capitals, offences, violation, addiction,
margin settlement, migration, tourism and other cases.
Despite the thematic diversity in these works, there is
not much signs of the diversity of methodology in the
theses under consideration.

With the exception of some qualitative researches,
the attitude of almost all existing works was in this
sample quantitative and positivistic. The dominancy
of this attitude is well seen in the repetition of using
questionnaire in the theses. On this basis, it seems, in
order to create a balance between the two quantitative
and qualitative approaches; it is now a proper time to
pay more attention in the researches of this domain
towards the qualitative approach. In particular, the
proportionality of sociological topics with the methods
such as data-base, ethnography, phenomenological
theories and other qualitative methods are considered
suitable grounds for its development in this domain.

Key Words: Post Graduate Studies, Process of
Development of a Thesis, Social Science, University of
Guilan and Analysis of Qualitative Contents.



Achievements of Public Relations of Yazd City

m Dr. Mohammad Reza Rasouli , Ph.D. in Sciences of Social Communications
m Mohsen Hasani, M.A. in Public Relations and Communications

Abstract

The main purpose of this research is to study the
factors affecting the success of public relations
offices in Yazd city and its secondary objectives is
to identify various types of organizational internal
and external interactions, their rate of application in
successful public relations in Yazd city and also to
have access to the rate of support extended to public
relations in Yazd provinces by senior managers,
the rate of their supports in respect of planning and
creativity of thee public relations offices and the rate
of the influence of well-reputation of organizations in
Yazd on the achievements of public relations offices.

The research has been conducted in survey form
and its statistical population is managers and staffs
of public relations offices in Yazd city. The results
show that there is a significant relationship between
planning and intra-organizational interactions and
the rate of success of public relations offices, but
this relationship was not confirmed between well-
reputation and external organizational interactions
and success of public relations offices.

Key Words: Organizational Internal Interactions,
Organizational External Interactions, Achievement

A Critical Study of Production of Educational-
Developmental Books of Public Relations in Iran

m Dr. Esmaeil Ghadimi, Researcher and Instructor of Communications and Public Relations

Abstract

Performing the duty of information management by
the public relations offices, in addition to various
institutional, organizational and social conditions,
is subject to professional —analytical abilities of
efficient human forces. These forces will be trained
if there are educational centers compatible with the
academic educational standards. The fulfillment of
this issue is also depending on the production of
educational quantitative and qualitative suitable
books based on proper research infrastructures and
structures, strong cadre of writers, researchers and
rich scientific sources and articles. These books
should contain materials which could identify,
and introduce the existing elements of the career
and describe the quality of meeting the needs of
the society. Without efficient human forces, high
quality of production of texts, books and respective
standards, such a goal may not be expected.

In this article which is a report of a research ,
efforts have been made to make a critical study
on present trends of production of educational and
developmental texts by a critical review of the
production process, the thematic structure of books
, the relationship of publishers or academic centers
, the time course of production , monitoring and
scientific reference position in the printing process

through observing the theoretical approaches in the
production of educational and developmental texts.

In this research, which has been conducted by using
the comparative method, reviewing 70 produced
books during 1966 to 2011, talking with people
involved in this field and studying existing sources
and documents on research topic, it has been revealed
that the processes of production of educational-
developmental texts of Public Relations in Iran are
not associated with the observance of educational
and academic standards. These processes are not
linked with feasibility studies, research-orient
attitudes, applicability and a logical coordination
between producers in the public and private domains.
The findings also show that the academic centers as
the most basic center of production of educational
texts and books in this career have produced the least
number of books mainly in form of translation from
other languages.

Key Words: Public Relations , Academic
Educational Systems , Educational —Developmental
Books, Process of Production of Text , Thematic
and Reasoning Structure of the Text , Monitoring
Structures , Applicability of the Standards of Text
Production .
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