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Abstract:

The purpose of this study was to investigate the impact of organizational culture on
knowledge management processes in Mellat Bank staff. In this study, library method and
standard questionnaire were used for data collection. The statistical population of this study
consisted of 85 employees of Mellat Bank in Tehran. The sample size was 70 persons
randomly selected based on Morgan table. SPSS and PLS were used for data analysis. The
results showed that organizational culture had a significant and positive effect on knowledge
creation, knowledge dissemination, knowledge exchange and knowledge application. Also,
knowledge creation had a significant effect on knowledge dissemination and the effect of
knowledge dissemination on knowledge exchange was confirmed. There is also a significant
relationship between knowledge exchange and knowledge use.

Keywords: Organizational culture, Knowledge management, Knowledge creation, Knowledge
sharing, Knowledge application,
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