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(Enterprise knowledge management strategies)
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3. Meir Russ (2010), Knowledge Management Strategies for Business
Development, IGI Global.
4. Miltiadis D. Lytras and et al., (2008), Knowledge Management
Strategies: A Handbook of Applied Technologies, IGI Global.
5. El-Sayed Abou-Zeid (2008), Knowledge Management and Business
Strategies: Theoretical Frameworks and Empirical Research, IGI

Global.
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Knowledge-Based Systems, ISSN: 0950-7051, ISI IF: 2.947,
SJR2014: Q1, Country: Netherlands

Knowledge and Information Systems, ISSN: 0219-1377, ISI IF:
1.782, SJR2014: Q1, Country: United Kingdom.

Journal of Knowledge Management, ISSN: 1367-3270, ISI IF:
1.586, SJR2014: Q1, Country: United Kingdom.

Knowledge Management Research & Practice, ISSN: 1477-8238,
ISIIF: 0.554 , SJR2014: Q2, Country: United Kingdom.
Knowledge Management and E-Learning, ISSN: 2073-7904,
SJR2014: Q3, Publisher: University of Hong Kong
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Agricultural Era Industrial Era Knowledge Era

* Labour intensive * Mechanization, Mass * Extreme
* Local production Globalization,
* Mass production / * Globalization, Anytime-Anywhere
distribution Manufacturing driven (e.g. Internet)
economy * Knowledge driven
« Product Design, Industries, Economies
innovation * Thinking, Collective-
wisdom

“Everything in this world is done twice — once in the Mind and then in the outside world” - Stephen Covey

Challenge in knowledge era is the first part = accuracy & speed of thinking, collective thinking
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From the Agriculture Age
to the Concept Age

INFORMATION
AGE

(knowledge workers)

INDUSTRIAL
AGE

(tactory workers)

AGRICULTURE
AGE

(tarmers)
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Indicators of the KBE:

v Full recognition of the role of knowledge and
technology in economic growth.

v’ Increased contribution of knowledge-intensive sectors
and the service sector to GDP.

v Investments are directed towards high-technology
goods and services (particularly information and
communications technologies), R&D and human
capital development (education and training).

v" Highly-skilled labour is in highest demand.

v Strong University-Industry collaborations (Etficient NIS)
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Knowledge

Economy

R~ N
Economic
Incentives and System of Education ICT
Institutional Innovation and Training Infrastructure
Regime (EIR)

i

* Access to Basic
+ Tariff and Nontariff +  Patent Count Education *  Telephone
Barriers y +  Journal Articles *  Average years of subscriber base
* Ease of doing +  University/Industry schooling +  Access to Computers
business Relations - Tertiary + Internet Users
* Rule of Law Enrolment

Adapted from World Bank 2012
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Internalized: Absorbed & Knowledge
undersiood by the
human mind
Processed & Analyzed:
A reconstructed picture
of historical events Externalized:
&/or projection of Verbalized &/or

possible future
events

Information illustrated

Captured & Stored

source: Journal of Knowledge Management Practice, Vol. 8, No. 2, June 2007
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