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Designing pattern of effectiveness evaluation of Board information system on
organizational performance with balanced scorecard approach

Abstract

According to the importance of information systems in Today's world particularly
the mangers’ need for systems in field of business intelligence and organization
performance management. Board information system was designed in 1994 in
Switzerland for simultaneously economic and rapid development of performance
management and business intelligence. It is used for effectiveness improvement and
management decision processing. business intelligence, business traffic analysis and

performance management in an integrated environment .This study investigates the

effect of Board information system on the organizations™ performance taking into
account the financial, customer, internal process and learning and growth
dimensions. This study is practical research regarding to objective and a descriptive-
analytical regarding to methodology. Therefore, the features and capabilities of
Board information system are firstly examined by library and document studies
approach then the effect of this information system on organizational performance is
studied by forming a focal group session and performing meta-analysis. Results
show that Board information system leave positive and meaningful impact by means
of its effects on organization including human resources empowerment, organization
structure and process, risk reduction, flexibility, communication, time reduction,
decision making improvement knowledge sharing ,risk reduction and applicability

on organization performance from financial, customer, internal process and learning
and growth dimensions.

Keywords: Information System (IS), Board Information System, Performance,
Organizational Performance, Balanced Scorecard
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! Board

2 Sales and marketing

® Manufacturing and production

* Finance and accounting

® Human resources

® Transaction processing system (TPS)

" Business Intelligence Systems for Decision Support
8 Management Information Systems (MIS)

® Decision Support Systems (DSS)

10 Executive Support Systems (ESS)

! Enterprise Systems

12 Sypply Chain Management Systems (SCM)

13 Customer Relationship Management Systems (CRM)
14 Knowledge Management Systems (KMS)
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! Board Information System

2 Business Intelligent Software (BI)

% Corporate Performance Management (CPM)
4 Drag & Drop

® Tollkit
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! Data “Engine”

2 Multi-Dimensional Database
3 Multi-Dimensional Engine

4 Relational Engine
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! David Naranjo-Gil.

2 panagiotis Trivellas, Ilias Santouridis.

3 Yusuf Munirat, Isyaka Mohammad Sanni, Aina Olalekan Kazeem.

4 José Antonio Pérez-Méndez, Angel Machado-Cabezas.

5 David Martinez-Simarro, Carlos Devece, Carlos Llopis-Albert.

6 Md. Dulal Hossain, Junghoon Moon, Jae-woong Yun, Young Chan Choe.
" Konstantopoulos Nikolaos, Triantafyllopoulos Yiannis.

8 Li Xiao.

® Eid Khatib.
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