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1- Laudon, Kenneth C. and Laudon Jane P. (2012),

Management Information Systems: managing the

digital firm (twelfth edition), Prentice Hall.
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Source: Cong & Pandya, 2003
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Information technology capital investment, defined as hardware, software, and
communications equipment, grew from 32 percent to 52 percent of all
invested capital between 1980 and 2009.

S5l iy MIS

Functions of an Information System

ENVIRONMENT . . .
Suppliers Customers An information system contains
4 information about an
\ / P : :
\ ORGANIZATION / orgzjlnlzatlon and its sun:oundlng
A » environment. Three basic
INFORMATION SYSTEM activities—input, processing,
and output—produce the
i information organizations need.
Processing .
Classi Feedback is output returned to
Input — Output

appropriate people or activities
in the organization to evaluate
and refine the input.
Environmental actors, such as
customers, suppliers,
competitors, stockholders, and
regulatory agencies, interact
with the organization and its

Arrange
Calculate

Regulatory Stockholders Competitors 4 A
Agencies information systems.
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