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Presenting a Model of Knowledge Management

Implementation for Ansar Bank with Using Meta-synthesis Approach
Arash Omarzadeh\, Ruhollah TavaIIaei*, Navid Mohebalif, Jalil Safari’

Abstract: The current study aims to present a model of knowledge management implementation
for Ansar Bank through reviewing different models of knowledge management. The population in
this research includes experts in the field of knowledge management in universities of Iran. Firstly,
the literature and past studies related to knowledge management models have been investigated.
Then, all aspects and components of knowledge management models and the relations between
them have been identified by using a meta-synthesis qualitative research approach and All the
results have been verified by using consultation and consensus of experts. The results include nine
codes which are classified into two dimensions. Finally, based on the obtained classification and
their relations, the dynamic model of knowledge management is presented. The final result of this
study is presenting a model of knowledge management for Ansar Bank to help their top managers to
review how to implement a knowledge management system.

Keywords: Knowledge, Knowledge Management Model, Meta-synthesis approach, Knowledge
Management
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