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3 The quality of card e-payment services

Quality of services

The ratio of successful transactions
to total

% 90/37

The ratio of successful transactions to

0
total shaparak switch’s transactions % 99/97

The share of each types of errors in transactions

Acquirer error % 2/17
Shaparak network error % 0/36
Issuer error % 9/41

Cardholder Error % 87/75
Business error % 0/31

Services sensed availability

Network sensed availability % 98/82

Shaparak sensed availability % 99/97

Reconciliation account (RA) transactions

Ratio of reconciliation account
V)
I transactions to total transactions % 0/030 u
percent change of reconciliation o
I account transactions %17/759

4 Electronic card payment network
market indices in April 2018

Active EFTPOS effectiv:

‘

The highest Beh pardakht
I effectiveness Mellat 1/747
The lowest Electronic cart 0/256
effectiveness Damavand

The ratio of number of acquiring errors
to total number of transactions

The highest Electronic Card 9% 2/645
ratio Damavand
I = Iqwest Mabna Card Arya % 0/017 u
ratio

The ratio of Low Transaction to active EFTPOS

The Hightest ratio Pl e iemie % 37/78
Pasargad
I The Lowest ratio Asan Pardakht Persian % 8/96 u

(The first column is for PSP’s data and the second one
is for acquiring banks)

The highest market share

The highest value share of % 26/00 % 26/29

transactions B Bank Mellat
Mellat

The highest numerical % 21/79 % 28/15

share of transactions Behaaerlftkht Bank Mellat

The highest value share of transactions in each terminal

% 27/73 %

0 28/12

I Internet Payment Gateway Behaaerﬁi;kht u ‘Bank Mellat

; % 43/80 % 36/20

I Mobile Payment Gateway Asar'; :;:::kht n Bank Mellat
% 26/01 9

I EFTPOS Behpardakht u é;nzkglél(lztz u
Mellat

The highest numerical share of transactions in each of terminals

% 26/97
Internet Payment Gateway Tejarat Electronic
Parsian

% 24/93

Parsian Bank

% 39/19
Mobile Payment Gateway Asoan Pardakht
Persian

% 50/93

Bank Mellat

% 23/98
Behpardakht
Mellat

% 26/59

EFTPOS Bank Mellat

Herfindahl-Hirschman Index

I Internet Payment Gateway 1,906 u 1,333 u
I Mobile Payment Gateway 2,784 u 3,482 u

The highest share of issuing banks in number of active cards

I Prepaid card Parsian Bank % 14/93 u
I Credit card Bank Mellat Iran % 32/10 n
I Debit card Bank Melli Iran 9% 22/41 u




s u m m a ry The value share of transactions for each types of payment services
f I Purchasing Goods & Services % 95/09
y Bill payment &purchase mobile charge 9% 4/91

p ay m e n t Numerical share of transactions for each types

of payment services

- ]
s t at I s t I c S I The purchase of goods and services % 79/91 n
. Bill t & h bile ch 0
The importance of card payment network I B % 14/02 u
in national economy
Respect to the last published statistics I Balance Inquiry % 6/07 n

the share of liquidity
The regional penetration rate

Tf;e Y Of. total v?.lue.d. % 10/81 Number of active acceptance Instruments per 10,000 over 20
of transactions to liquidity years oldinhabrtants
The ratio of coins and paper currency o .
in the hands of the public to liquidity % 2/45 All of acceptance instruments 1,422/24
Value of transactions as EFTPOS 1,142/93
% 119/02 I
a percentage of GDP
I Mobile Payment Gateway 159/05
2 haparak performance indi
SBLTEL X O e 5 I Internet Payment Gateway 120/26

Number of transactions Per over 20 years old

Number &value of transactions inhabitants for each of terminals

I Number of transactions 1,449,327,014 n I All of acceptance instruments 24/30
I Value of transactions 1,178,216,08 1 mill IRR n I EFTPOS 21/53
Nominal and real growth rate of value of transactions I B [ 1/89
Monthly nominal growth of value of v
I transactions(Apr compared to Mar) % - 38/39 . I Internet Payment Gateway 0/87
Monthly real growth of value of % - 38/87
transactions(Apr compared to Mar) Regional penetration rate of active EFTPOS
Point-to-point nominal growth of The most number of active 1,439,722
- % 17/08 .
the value of transactions EFTPOS terminals Tehran
Point-to-point real growth of 0 The most change in the number 2,697
the value of transactions % 8/47 of active EFTPOS terminals Tehran
Numerical share of transactions for each of terminals The most number of active EFTPOS 0/166
terminals per capita Yazd
I Internet Payment Gateway % 3/59 n The most number of EFTPOS 41/40
transactions per capita Hormozgan
EFTPOS % 88/64 The ratio of average value of the te.nth 540/47
decile transactions to the first decile
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