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Immigration-friendly environment (attitude towards immigration)
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Smart Governance

SMART MOBILITY
(Transport and ICT)

(Participation)

Participation in decision-
making

Public and social services

Transparent governance

Local accessibility

(Inter-)national accessibility

Availability of ICT-infrastructure

Sustainable, innovative
and safe transport systems

City representatives per resident

Political activity of inhabitants

Importance of politics for inhabitants

Share of female city representatives
Expenditure of the municipal per resident in PPS
Share of children in day care

Satisfaction with quality of schools

Satisfaction with transparency of bureaucracy

Satisfaction with fight against corruption

Public transport network per inhabitant

Satisfaction with access to public transport

Satisfaction with quality of public transport

International accessibility

Computers in households

Broadband internet access in households

Green mobility share (non-motorized individual traffic)

Traffic safety

Use of economical cars
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SMART ENVIRONMENT

SMART LIVING

(Natural resources)

(Quality of life)

Attractivity of natural
conditions

Pollution

Environmental protection

Sustainable
resource management

Cultural facilities

Health conditions

Individual safety

Housing quality

Education facilities

Touristic attractivity

Saocial cohesion

Sunshine hours
Green space share
Summer smog (Ozon)

Particulate matter

Fatal chronic lower respiratory diseases per inhabitant

Individual efforts on protecting nature
Opinion on nature protection

Efficient use of water (use per GDP)

Efficient use of electricity (use per GDP)

Cinema attendance per inhabitant
Museums visits per inhabitant

Theatre attendance per inhabitant

Life expectancy

Hospital beds per inhabitant

Doctors per inhabitant

Satisfaction with quality of health system
Crime rate

Death rate by assault

Satisfaction with personal safety

Share of housing fulfilling minimal standards
Average living area per inhabitant

Satisfaction with personal housing situation
Students per inhabitant

Satisfaction with access to educational system
Satisfaction with quality of educational system
Importance as tourist location (overnights, sights)
Overnights per year per resident

Perception on personal risk of poverty

Poverty rate
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The state of Massachusetts owns 72 million square
feet of property. Software helps improve maintenance,
space and management across public sector

buildings. “‘ dl " . é é“ b‘

Approximately 1.9 million commiters travel by car a
day in Boston. Officials examine how Big Data

recuce polion.” L_g"’)s LSLQ)LY )‘ QS)LC LS‘ \ l .

Tens of millions of travelers pass through Logan

Terminal A"

Airport every year. Software helps the Port Authority .
better manage maintenance operations for equipment hod . o &
such as air conditioning, doors and escalators at g o s ’)

Boston has more than 60,000 streetlights’and 13,000
fire hydrants. Software helps city officials better
manage and maintain physical assets.

More than half a million people attend events such as
the Boston Marathon and July 4th fireworks every
yoar. Software can integrate and visualize critical
information across city departments including fire,
police and emergency responders to help coordinate
and plan special events.

Massachusetts Water Resource Authority (MWRA)
serves 2.5 million people in 61 communities” Using
software, MWRA decreased corective maintenance
and project work orders by 38 percent.
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