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Retail e-commerce revenues grew 15–25 percent per year
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Mobile e-commerce is the fastest growing type of B2C e-commerce
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3'��.�� 
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���F

0.65 �M� 2.2 �M� ;
�N)��� �� 3B���:

%����� .�/'0 1�	�� �� �$ ���,$ -$��:
��.�-3 ��45

6����- #�"78� 9�% ��*�(


���  �W���  )Disintermediation(: `91 
���  
? �� R�%&'� �2��� 2 �F @%D��� 
�  

�
���#�   �?
� +�
8 
<�) �� 
.�J? !
? �
%I��- 0
v� 3��e (Laudon, 2014: 410)



7

��	����� ��� 
 ��� 2*�3� #�����:
��.�-3 ��45

6����- #�"78� 9�% ��*�(

1�4� 5�6'0 #��+ ��7�

Amazon

RedEnvelope.com

final.ir

�
���#� 
� �6�J%F �M�AN� @%D��� 2 �F �6%' ��6>� 2 �F $��B
)E-tailer(

ETrade.com

Expedia

hotelyar.ir

 !�, 
���  �
%I�� �� K
&'� �� (��'7 2 �F
-.6%� $�%BS �� �
���#� �
��   
.�J?   -?�

0M� �
%I��
)Transaction broker(

Kbb.com 

bama.ir

 
� ���F� !��� �� �
���� ����   �3�%8 �0�AN�
-.� �� (%�[) 
"'
��
� . 
� �
t%IE) L��� ��

 V�� ��
,-.	 �F 3�� 
� ����-��B 3��-?
�� -�7�� -.� .

�
���� 0M�
)Information broker(

Yahoo

Bing

Google

yooz.ir

 
� $���? 
? 3�
� ;  
� � �  !��� !� 
%>w � Y�D'
�
�-B ����

0
)�:
)Portal(

��	����� ��� 
 ��� 2*�3� #�����_ �����:
��.�-3 ��45

6����- #�"78� 9�% ��*�(

1�4� 5�6'0 #��+ ��7�

eBay
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