Summery

Strategy in National Level Articles

Quasi Strategy: Strategic Management in the Contemporary Public Sector
By Ewan Ferlie
Handbook of Strategy and Management

(DU 2ab) (G955 0908 (idu 45 Sy Cu g o £ 55 yiaw] Al dlio aoVs

PP VP

JloS b (o Sl Copte Jate I SeS (ceges i ledleile 3 oS maeal S 4 Giagh ool @
Sl gy cnl )3 ol eou dw 5,5 )18 gl 4295 3)90 SuRl il Cy e Slasl 3 Wb (oo S Gleglejle
ol 04
S5 oo i lilejle I ilew 3 &5 el o35S g Bree duome (23,13l | gumlgd N con O
(NPM) (g5 (9> o pio scanl oy &y Jb> 5o
b SOl ) o pio ogee slodio S Cunl ) lgw 0o pde (iSy 5 eses slodde o aiBle ¥ cou O
S ealenalt ] S SO e AT R Bl s e S F
soel bodaily 31y (g g pogad ise Cald i o5 Cunl oad Bl pgz)l (93 oo 3509,
g9l i 5l (ages S0 Cupde oS Cusl cpl (ng (9> Copde pre @l ST (oo Jelod A5 (e
e (o908 SRSESS gl (odzu (2l Ked (58,5 jlai 1 b )l pogad isu b (o8 Rl (S pde
2 gl el Oygo b Wigd didlild Sy o el &S Slo b oSSl cope (LSSS Jolis)
Hipine (59 (Hgd A%
Oi5 0 Wl S @ el g g (oo poye el Cujpte 4 e gl ySig) sl i o O
Ky o o9l ldie (pl 5l (29)5 45 395 (o0 (365 W Gz e 25 (2 JE i y90 oges
B 2 g el copte gge 4 Casl Gpgps (Apd ise b Gkl sl bl 3 (s Sl
Ay o JS5 1y 010] 5abogi (sl dinnj 350 ) (ool Slaedipgy ly epel il sl ot by Lol 4 S
LTI - L5 sl S R B oo o SR e te ]
o g e gogad ISy )3 odlitul 350 Syl Co e sleie (B b ()lh gla s o]
oy Koyl Copte pogad o bSuw b ol Ken sl,8 Ll 1 48 bl osds asuie a0l Ll
W8S algd (g i LS
oz Ol e lodiae 5 cul 48,5 )18 odlizul 390 ¢ o Mie 5y 2y sledn S B sl 038 iy @

Pyl oy ying SO Bl s 4 Bl 5155 g (632958 U Gl oy i il 53 coie 5,504, Ll e

Cansn &l )08 oges iy K50 5l L (29,5 lawgs a8 0iS Ty (sledl Sl i (g Sl o e Wadize ladTe (S ‘
? Quasi strategy making
-
Y "bﬁf)ij:‘. llassl ‘d)*ialkAiDU)yodagJal ausly A/Ja_:.w uaoyo&wou)_qu)bUde\Jd\f



(b 22bo) ol ogas jisu 3 SO Pl ot §o 5] ol 4y dlie aods

S5 e 2pd (o0 iyl e (SVeb gl ojl )3 plojle g5yeld 5 (S5 by > Tl O
S5 el Seld g sl (Shom pled LI 5 298 (o polete (Sllos Copie b auglie 3 (Sl
Cambge Sy d (pdem) sl glite sloadled b 1 ((fit) cwnls G 4 U coizmen «Slizl copie O
(¥)52) 29 o i a5 (COherent positioning) e
9 S pyme huwgs (Processual) cusl,s L (emergent) jobe sllie fcwl sas &l o5yl 5l Fglie (sledse
by VY Jl p» 5 embedded L systemic (olmnl Jio 085 418 awyp 3590 YA Jlo jd il Ko
w2l oS 5l il (ledaa g )l pl 53 1) 093 a3 LI g 035 Glo (et
D95 (o W] 25 Jlgw 93 4 5 ol yidgiome S5yl Cy e 0305 Gl lolilos blke > Jieggy ol Jlge 4l
S2alsS” eges isu b 85k o5l slJae O
Suz.ns (Managerial tasks undertaken) ,ol cos oo el (fit) cuslite oliue 4> b ledso opl  ©
ol oges iSu a8 slslojle ;0 SOlimul cu e Slodl 5 ldis 1 eslatwl flie Sl SOLS 8l ol )l
A uwgr A 08 AAAY cSls g )5 VA48 LKes g (Jyd A0 90 NAAY GBI g b VA gl
=lale slsloils (gl VAR Yl uoeen
Blo b g i (69lgm Ol wtew LRIl e (ol A sl (Kee Sl ul o pte SloliBl ¢ oguas jiSu 4
Cope SRSHSS 5l (9> ise ledlesle 1 gy ol (03 £989 (Sl (9 35w 53 y9el cul Lol 2398 ot LS,
Iy ol oyl pols Limgts S3)13 2439 S Bl Cu pie Slodl g ledie I ookl 4  (JUBI s 1)s S0 solatw] S§ 551wl

Wl 005 dnlge daome Ls.hb)l}ﬁ&lml.g’)'tolfé\g S o oges [iSu Ayl D pde jgel Al yuss Canle O

ol W g 9 H9d oy 55 Tof

S5t olmed (0908 Sleuidy
«dgd sla aza (VU maw &5 dad o i (GDP) Jshs (2l e 4 clgs sl anse cos 4 byype sla ol @
(=Y JSKB) 5y dals] yliotan ¢ uadSSl g 0 50l Jlpdots sledgd > (>

Table 131 Generul government
autlays as % of nominal GDP

1981 19%0 1997
Usa Ll i) 12 20
Jopan 24 313 353
Genmany 487 45 477
France 46 “e 541
UK 42 407 397
Spam 349 420 Q22
Sweden 626 9.1 623
OECD total 376 384 39,1
Sourre: OECD (1995), Anoexe Table 28 z
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- Table 13.2  From punlic administration to new public management

Dimusion Public administration New public management
Focus of attention Po!icy advice; constitutional and Operational and strategic management;
Jjudicial tasks value for money
Organizational form Vexﬁcal!y integrated Disaggregation into purchasers and
organizations; strong lines of providers; management through contract:
upwards accountability greater managerial autonomy
Performance pressures Low; poor IT base High; advanced IT base
User focus Inward facing; producer led More outward facing; greater user
. orientation
Managerial roles Modest; facilitative; Expanded; directive; also
_ ‘administrators’ professional/managerial hybrids
Change orientation Low; many routines and High; past as a negative role model

operating procedures
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