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CHAPTER 1

ntroduction

his manual is designed to provide guidance to institutions, researchers, and
Tsurvey firms on how to measure financial capability in middle- and low-income
countries using a new survey instrument that was developed and tested, from start
to finish, in middle- and low-income countries. This new survey was developed as
part of a larger project financed by the Russia Financial Literacy and Education Trust
Fund (RTF) and implemented by the World Bank that encompassed both measure-
ment of financial capability and evaluation of financial literacy programs (see the
project website for details on the full project: www.finlitedu.org). The development of

the new RTF Financial Capability Survey (FCS) was done in collaboration with a team
of external experts and teams from a total of 12 low- and middle-income countries.
The full description of how the survey was developed can be found in Kempson,
Perotti, and Scott (2013) along with findings from the first wave of surveys that have
been done.

In this manual we briefly summarize reasons why the FCS might be of interest to a
country, provide a detailed outline of the issues related to implementing the survey
successfully, and demonstrate how to analyze the resulting data. The first chapter of
the manual lays out the reasons why this survey could be of use to policy makers.
Chapter 2 describes the FCS questionnaires and their goals and objectives. Topics
related to fieldwork, or the implementation of the survey, are covered in chapter 3.
Guidance on how to analyze the survey is provided in chapter 4. The survey instru-
ments can be found in the appendixes of this manual, and related documents—
interviewer and supervisor manuals—can be found on the Trust Fund website www.

finlitedu.org.

This manual in no way presumes to be a tool to teach survey design, implementa-
tion, or analysis. Instead it is designed for the survey practitioner, or the researcher
working with survey experts to undertake a survey of financial capability. It provides
guidance on the overall purpose of the financial capability questionnaires and their
parts, while at the same time highlighting areas of concern and issues that need to
be addressed in the implementation of the survey instrument, and in the analysis
of the data that is collected. This manual is not a substitute for a basic knowledge
of surveys and survey techniques such as probability sampling, face-to-face inter-




viewing, and data management. For those less familiar with the field of household
and individual surveys, refer to books designed specifically for the survey practi-
tioner.

In low- and middle-income countries, the limited scope of social insurance and safety
net programs on the one hand, and the erosion of traditional family support mecha-
nisms due to urban migration and employment shifts on the other hand, leave indi-
viduals increasingly responsible for their own income planning and risk management.
This responsibiity becomes more challenging when the number and complexity of
financial products available increases with overall economic development. The low
levels of financial inclusion observed in low- and middle-income countries are partly
driven by limited financial capability. This, in turn, limits individuals’ and households’
ability to effectively utilize financial resources, smooth their consumption over a life-
time, and manage risks.

Financial capability, the capacity to manage financial resources and use financial
services in a way that best suits individual needs and the prevalent social and
economic conditions, is a broader concept than that of financial literacy, which
focuses on people’s knowledge—e.g., of how interest rates work, the concept of
present value, and similar concepts. There is growing interest in developing inter-
ventions and strategies to raise levels of financial capability. Yet there is no accepted
tool that can be used to measure financial capability nor to identify which facets of
financial capability are weakest in a country or which population groups have the
greatest lacunae in this area.

An instrument that can measure financial capability can provide policy makers with
a range of important inputs. At the most basic level, such an instrument would allow
countries to carry out diagnostic studies to assess areas of financial capability to
show weaknesses or strengths. Additionally, it would allow policy makers to iden-
tify potential target groups that could most benefit from policy interventions and
specific programs. Such a survey could also allow for more focused research on
topics related to financial capability and its linkages with individual, household, and
community characteristics. At its best, such an instrument can be used to measure
progress toward specific objectives and answer questions on the impact of financial
and educational policy on capability and overall well-being.



The questionnaire described in this manual has been designed to capture some of
the characteristics of people that make them financially capable—characteristics that
are expected to translate into increased welfare through better management of one’s
own resources, including a greater or more effective use of financial services. The
instrument was developed from an open qualitative research process that provided
the inputs into the design of the quantitative instrument described in this manual. The
development process follows one that was first done in the United Kingdom for the
Financial Services Authority (FSA), and subsequently implemented in other high-in-
come countries.” Instead of simply using the findings from the FSA work to develop a
questionnaire, however, the World Bank's RTF project replicated the work from step
one in low- and middle-income countries. The assumption behind this decision was
that the features that matter for financial capability in low- and middle-income coun-
tries might be quite different from those in high-income countries.

The questionnaire presented here is the result of an open process that started with
focus groups in eight countries: Colombia, Malawi, Mexico, Namibia, Papua New
Guinea, Tanzania, Uruguay, and Zambia. The focus groups were conducted in both
rural and urban areas and with men and women from different socioeconomic groups
and were designed to elicit the actions, behaviors, and attitudes that make a person
financially capable. Based on this round of research, a set of common elements or
manifestations of financial capability was identified, and two rounds of in-depth cogni-
tive interviews were conducted in the same countries to pinpoint both the questions
with the most relevance and the form in which these were most readily answered by
respondents across the educational and income spectrum. (For a full description of
the development process, please see Kempson, Perotti, and Scott 2013.)

The development of the FCS was a collaborative effort with central banks and other
government agencies with a vested interest in improving financial service use
throughout their economies. This partnership has led to the instruments described
below. The content of these instruments has been informed by the populations

in which the survey was developed, and has been extensively tested and piloted

to create the most complete but also the simplest instrument possible. There are
always trade-offs in questionnaire design, with the best instrument achieving a
balance in terms of brevity, clarity, and comprehensiveness. Financial capability is a
complex concept that is not amenable to measurement by a small number of ques-
tions. That said, every effort has been made to ensure the utility of each question in
the following questionnaires and that all segments of the population will be able to
answer them.

1 See FSA (2005) and (2006) for more details.






CHAPTER 2

uestionnaires:

pUrpose, content, and
customization needs

he World Bank'’s Financial Capability Survey developed under the Russia Financial
TLiteracy and Education Trust Fund captures information on individuals’ behavior,
skills, and attitudes related to managing the finances for which they are responsible.
This chapter contains an overview of the questionnaires used in the FCS. The overall
purpose of each section of the questionnaire is highlighted, areas of potential prob-
lems are flagged, and any issues specific to the theme or format of the section are
addressed. For detailed instructions and examples of how each individual question in
the questionnaires is to be answered and for additional definitions of the terms used
in the questionnaire, detailed interviewer manuals have been written. These can be
found on the RTF project website (www.finlitedu.org).

The FCS comprises two main survey instruments—the Main (Individual) Question-
naire, which includes the questions designed to measure financial capability and

a Location Questionnaire—with a third, optional, Interviewer Questionnaire. The
Individual Questionnaire is administered to one randomly selected adult in each
sample household to collect data on the financial behaviors and attitudes identified
by the qualitative work as key components of financial capability. Some data on the
household in which the person lives are also gathered. The Location Questionnaire
is designed to collect a limited set of community variables that can be used to char-
acterize the environment in which people make financial choices. As most samples
are designed in stages, with multiple households interviewed in one location, the
Location Questionnaire is administered only once in a given community or cluster
of dwellings, and the data attributed to all the dwellings in the community. This is a
time-saving approach. The optional Interviewer Questionnaire is used to collect infor-
mation on the characteristics of the interviewers.

The questionnaires will need to be customized in several places to reflect specifics of
the country where the survey is being implemented such as schooling levels, marital
status, available financial products, and the like. The full questionnaire can be found
in appendix A of this document. All questions that require customization are high-
lighted there in yellow.




The Individual Questionnaire is desighed primarily to collect data from one adult in
each selected household about the core topics related to financial capability. A small
amount of household-level data is collected to help understand the context in which
the individual lives and to allow the use of a probability sampling tool (Kish table) to
select the respondent for the interview. The survey instrument takes approximately
30-40 minutes to administer. This chapter provides an overview of the survey instru-
ment.

The questionnaire has been arranged so that the most potentially difficult or sensi-
tive questions come at the end of the interview, when the greatest level of rapport
between the informant and the interviewer will exist. Additionally, within sections,
the question order is based on several considerations: logic, ease of interview, and—
in some cases—the need to create a reference for later questions. An example of
this point can be seen in Section C of the questionnaire, where expected expenses
are discussed before unexpected. This order helps to frame the idea of an unex-
pected expense for the respondent. It is important to maintain both the section and
question order: reordering may undermine the validity of some sections or questions.

The survey has been designed to interview one adult per household in order to
generate a random sample of adults living in a country. The decision to focus on one
person per household was made for two reasons. First, the adult composition of a
household is not stable over time—people leave households (through separation or
death) and join new ones (through marriage and other events). Second, individuals’
responsibilities may change over time as households change. Thus, understanding
capability at an individual level is important.

This focus, however, does not shed light on intra-household dynamics or household
financial capability. If these are areas of interest, then all adults in the household
should be interviewed; there is no reason why this cannot be done.” There are, of
course, cost implications, as time in each household will increase. And, if not properly
handled, trying to interview all adults may create some problems with nonresponse.
As with any change, the costs and benefits need to be carefully assessed.

" One of the pilot countries, Nigeria, interviewed all persons over age 15 without major difficulty.



(Note, in the present design, where one respondent is chosen, there may be two
different people who provide information for the survey. The first respondent is a
“responsible adult”—the head of household, his or her spouse, or another adult in
the household who is knowledgeable about all other members of the household—
and this person will provide the information on the household and all its members
(Section R). Depending on the outcome of the selection of the respondent for the
financial survey, this person may or may not be the “selected respondent,” i.e., the
one person of all household members 18 years and older who is selected to respond
to Sections A-G of the questionnaire using the Kish table.)

Given that some respondents will manage only their own personal income while
others will be managing or participating in the management of the household’s
income, the questionnaire has been split into Sections B, C, and D: there are two
versions of each module, one for those who manage only their own income and one
for those involved in household financial decision making. The two-version approach
was taken, as it removes the burden from the interviewer of having to customize the
wording of each question depending on who is being interviewed. It is expected that
this will improve data quality.

The decision to interview only adults is based on the premise that, unless a person
has some role in managing money or making financial decisions, there is no way that
any assessment of his or her financial capability can be made with this questionnaire.
In some of the early stages of the questionnaire development, younger adults were
interviewed: those who depended on their families were unable to answer many

of the questions in the survey. For this reason, having a lower-bound cutoff age is
important. The actual age of that lower bound will vary by country. In countries with
child labor or where households rely on all members to bring in income, lowering the
age to 12 or 15 may be appropriate.

The questionnaire contains a very minimal set of questions on the members of the
household. This was done in an effort to keep the questionnaire as short as possible
and could be expanded if there were specific hypotheses that needed to be inves-
tigated; this decision should be carefully weighed before following through. Note
that every question that is added is much more than one question, as it needs to be
answered for each member of the household: for a six-person household, adding 3
questions would really be adding 18 questions.



Any questionnaire will need some customization to work in a specific context; this
topic is covered in detail at the end of this chapter. Additionally, there may be new
topics or questions that would be of great use in a given country or at a given time.
Topics that could be of interest are consumer protection, financial inclusion per

se, and financial literacy. This last topic was covered in five of the seven countries
that implemented the first wave of the survey. Any new topics that are to be added
should be included after Section E of the questionnaire: attempting to insert new
questions between Sections B through F of the questionnaire could negatively affect
the survey instrument—and the survey results.

The overview of the content of the questionnaire can be seen in figure 2.1. The first
two sections of the questionnaire, “Cover page” and “Section R: Roster,” are designed
to identify the household and its characteristics and to select the respondent for

the financial capability questions. The seven sections that follow are the core of the
questionnaire—Sections A-G—and contain the questions on financial capability;
these are designed to be administered to one randomly selected adult in the house-
hold.

The respondent for this section is the interviewer him- or
herself. Much of the data should be filled in before the interviewer visits the house-
hold, as the sampling information and address are provided by the central survey
team. The information on the interview itself is filled out by the interviewer at the
time of the interview.

As in any survey, the cover page is designed to capture all the information
that identifies the household to be interviewed, from address and name of household
head to detailed sampling data. These data are supplied ahead of time by the team
designing the sample and are filled in by interviewers prior to visiting the household.
The accuracy of the sampling information is critical. The first function of the cover
page is to ensure that the sampling design (see chapter 3 for more on sampling) is
not violated and that the correct households are interviewed. The second use for
the information in this section is to provide the codes that allow each Individual
questionnaire to be linked to its community data (Location Questionnaire). Third, the
sampling information, coupled with information on nonresponse, is the basis for the
sampling weight calculations that are required to ensure that the sample of house-
holds reflects the population of the country.



CHAPTER 2. QUESTIONNAIRES: PURPOSE, CONTENT, AND CUSTOMIZATION NEEDS

FIGURE 2.1 QUESTIONNAIRE STRUCTURE
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A fourth function of the cover page comes from the unique identifier that is listed.
This identifier is a sequential numbering of questionnaires from 1 to n (with n being
the size of the sample). There should be no correlation between the last two digits of
the unique identifier and the location of the interview: i.e., the distribution should be
random. The numbering of the questionnaire is a key input for the proper selection of
the respondent for the full survey (see use of Kish table below); for this reason, the
questionnaire identification number needs to be preassigned (printed on the ques-
tionnaires). Leaving it to the interviewers to complete may lead to errors and even
explicit manipulation of the Kish table selection process.

Fifth, the data on visits and revisits and the status of the interview help the survey
administrators and field staff keep track of interviews, manage the workload, and—
crucially—calculate the nonresponse rate.




An additional function of this section—one that is often forgotten—is that of
providing metadata on the survey: information on how often a household needed to
be visited before an interview could be completed, the days and times when inter-
viewing were most successful, and how long the interview took. All of this informa-
tion can be used as measures of quality for the present survey and can feed into the
design of the next survey.

This section of the questionnaire provides information that allows typologies of
households to be formed based on demographics or the characteristics of the head
of household. Additionally, in this section, information on the degree of financial
activity of all adult members of the household is captured, providing information on
who participated in household finances and the share of adults who did so.

Responsible adult: Any household member over the age of
majority who knows the household and its members well. Preference would usually
be given to the head of household or this person’s spouse.

The roster is designed to (1) identify all members of the household, (2)
collect basic information on these individuals that can be used to understand the
context in which the individuals act, and (3) create a list of persons who are eligible
to be selected as the respondent for the rest of the instrument. The priority here
is to ensure that the list of household members is complete: any omissions will
affect the integrity of the sample design. There are two methods that could be used
here. In countries with small households and where ages are known, it is probably
simplest to ask the respondent to list the household members in order from oldest
to youngest. In countries with larger households or where ages may be less well
known, it is probably preferable to ask for household members in the following
order: head of household, his or her spouse, then the oldest child, that child’s spouse
and children, then the next child in age, and so on. Other relatives are next, usually
parents or parents-in-law of the head of household, and then others. Regardless of
the method used, it is critical that it minimize the risk of omission of any household
members, and that its guiding rule be used by all interviewers. Again, this helps
ensure the integrity of the sample selection using the Kish table. It is important that
interviewers probe for all household members and that the definitions of household
and household member are respected (see section on customization for definitions).

A standard definition of household is a “group of people
sharing a common roof and a common pot” and members are those who live there
at least six months and a day during a 12-month period. Conceptually, what is being
looked for is a group of people who share resources and decision making. Practi-
cally, the definition is designed to ensure that all people have a nonzero probability



of selection but cannot be selected more than once (are not part of more than one
household). One concern with household definitions is that, in some countries,
domestic servants and even paying boarders are considered part of the household
unit. Conceptually, they should not be; but rather should be considered independent
households living in the same dwelling as another household, as their decisions are
not made jointly with the household in which they work or in whose dwelling they
live. If the household definition includes such individuals, the probability of their
selection is much lower than it would be if they were classified as independent
households. In countries with large numbers of resident domestic servants, this
broad household definition can obscure a particularly poor segment of the popula-
tion with, perhaps, very different financial capabilities or use of financial products.
Ideally, one would reclassify such households as independent ones and interview
them separately. Although this action may be difficult in practice, it is recommended.
Whatever the decision, the final write-up should be clear on how such individuals
have been treated and the effects of this decision on the analysis.

The detailed instructions for administering the questionnaire and
the definitions to be used are found in the interviewer manual. Here we highlight only
those features that may be unique or provide difficulties. The interviewer manual
should be studied carefully, and it should form the basis of much of the materials
that will be used to train interviewers, supervisors, and data entry personnel.

The roster is filled out vertically first and then horizon-
tally. In other words, the list of members is completed first with their gender,
relation to household head, and age. Then, on a person-by-person level, Ques-
tions R5-R13 are asked for each person (see figure 2.2).

Each person has a unique identifier assigned to him or her
by virtue of the row in which their information is entered. The first column
of the roster is numbered: this is the Roster ID. The first person in the list is
considered to have Roster ID number 1; the second person listed, Roster ID
2, and so on. Thus if person 1 and person 2 are married to each other, when
person 1 is asked in Question Ré for the Roster ID code of his or her spouse,
the answer will be 2 (person 2 is the spouse). For person 2, the answer would
be “1,” as he or she is married to the head of household or the first person on
the list. The Roster ID is also used in Question R14.

Ideally, we would like know a person’s exact level of schooling.
While incomplete primary is lower than complete primary, the difference
between someone who just started first grade and someone who finished
fifth grade can be substantial, affecting job prospects and, perhaps, financial
capability or service use. Thus we would want to capture this level of detail.
However, collecting this level of detail was problematic in some countries,
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and there was a preference to simply ask for the level completed. This is how
the attached questionnaire treats the education question. (See the section on
customization for guidance on how to ask the more detailed education ques-
tion.) It is important, however, in the individual section that detailed schooling
information of the respondent is captured, not just the level.

Questions R10-R12 are designed to cate-
gorize individuals on their participation in financial matters, either their own
personal finances or those of the household. The first question asks explicitly
if the person contributes to the household budget (finances). The next asks
about the level to which each person participates in household decision
making on financial matters; and the last on whether the person is somewhat
or fully responsible for his or her own finances. These three questions provide
a substantial amount of information on how individuals participate in house-
hold financial decisions by gender, age, education, and labor status; and they
allow a typology of households to be developed based on this.

The respondent for the rest of the survey is one
randomly selected adult. As noted previously, eligible adults are those 18 years
and older, as it was found in the countries where the survey was developed
that individuals under 18 were often neither contributing to the household
budget nor making any decisions on finances, either of the household or of
their own. In this case, the survey instrument is incapable of measuring finan-
cial capability. For this reason, younger respondents are omitted from the
sample.

It is preferable to use only a selection based on age and not to include other
filter variables or conditions for eligibility. By selecting only for age, the
resulting sample will be a probability sample of all adults in the country, and
the survey findings can be extrapolated to the universe of all adults in the
country. Some of the adults who will be interviewed will play no role in their
household, or even their own, financial decisions; the bulk of the questionnaire
will not be relevant for such people. In Section A, an effort is made to under-
stand exactly what role the selected adult plays in the household. If he or she
plays no role, the interview will end at this point.

By administering the questionnaire in this way, one obtains a full picture of
financial activity among all adults in the country, and can profile both inac-
tive and active adults, comparing them across basic demographic variables
at least. Additionally, the full analysis of financial capability among the active
group can be carried out. And, as the sample is of all adults, there are no
complications in the construction of sample weights.



Once the list of eligible adults is determined, the interviewer applies a Kish
table to select the individual respondent to ensure that the final sample is a
true probability sample—one in which each adult has a known and nonzero
probability of selection. The Kish table used here is a one-page table where
the first row lists the possible number of eligible people in the household (1,
2, ..., 25), and the first four columns list the possible last two digits of the
household identification number (01 to 00).2 The rest of the table is prefilled
with random numbers. The cell at the intersection of the number of eligible
people in the household and the last two digits of the household identifica-
tion number provides the order number of the person to be interviewed. For
example, if the number in the cell at the intersection of the number of house-
hold members and the household identification number is 3, then the third
eligible member listed in the roster should be interviewed (see chapter 3 for a
more detailed discussion of the Kish table and its application).

Once an individual is selected, he or she answers all remaining sections of the
guestionnaire.

In the first wave of surveys, the effort was to maximize the number of
financially active adults and avoid interviewing nonactive adults. In the case
of a nonactive adult being identified in Section A of the questionnaire, the
interviewer was instructed to carry out the selection process again and select
a replacement respondent. This procedure is not recommended, as it is not
only more complex for the interviewer to administer, but also leads to serious
sampling issues in the analytic phase.

Adult randomly selected using the Kish table.

This section is designed to do two things. First, it is used to identify individ-
uals for whom the questionnaire cannot measure financial capability: i.e., those who
are neither responsible for their own finances nor those of the household. The data
show that these people are in a minority but do exist. The sections of the question-
naire that collect information on financial behaviors are irrelevant for these people.
The second role of the section is to identify, for those who do participate financially
in some form, the set of financial decisions about which the person should provide
information. Where business finances are kept separate, they are not covered by
the survey; however, for some people, business finances are so intermingled with
household or individual finances, it is not possible to separate the personal from

2 This is an adaptation of the original Kish table that applies eight tables. See Kish (1949) for
more details.



the business. This section allows the analyst to know when this is the case. Some
people will only be able to respond about their individual (not household) finances,
as they contribute nothing to the common household pot and/or make no decisions
concerning it. For analytic purposes, one needs to know whether respondents are
referring to their actions on household or just personal finances. The questionnaire
is structured so that people responding about household decisions have a different
skip pattern (set of questions) than those responding about personal finances. (The
two sets of questions are actually the same, but the specific wording—plural versus
singular, e.g.—varies.)

The privacy of the respondents in
this, and any, survey must be protected. Data that contain identifying informa-
tion may never be released, and respondents should be made aware of the
statistical confidentiality of the data they provide. It is important as the inter-
view starts with the selected respondent that the person be given a chance to
understand what the survey is about, how the data will be used, and to obtain
agreement from the respondent to do the survey. The data must be confiden-
tial; while the unit record data will be available to analysts and researchers, it
must never be disseminated to anyone with names, addresses, or any other
information that would allow a respondent to be identified. It is imperative
that this point be made clear: income and finance are sensitive subjects, and
unless informants are comfortable that their answers will be confidential,
there will be an unnecessarily high nonresponse rate or a data quality issue
(as respondents self-censor).

In this section, the goal is not to identify income sources or levels but
simply to determine if the person has such sources. As income is a sensitive
topic and this the first part of the interview, it is useful to make it clear that no
specific information about income is being requested here.

Same person as in previous section.

The purpose of this section is to collect information on how people
manage day-to-day spending. Managing money includes people’s knowledge of
their own spending, their ability to plan, and what they do when they have leftover
resources or run short of funds for daily current spending.

In this section, there are two separate sequences of ques-
tions. For those who are answering about both personal and household



finances (answer 1 in Question Aé), the questions are on the white pages. For
those answering only about their personal finances, the questions are on the
green pages. The reason to use two separate sets of questions is to lower
the burden on the interviewer. If one set of questions were asked, the inter-
viewer would have to customize the wording of each question (plurals, etc.)
depending on the type of respondent.

As many of the questions in this section are designed
to be included in a score (see chapter 4 for a discussion of this analytic goal of
the survey), it is important that nonresponse and “do not know"” answers be
avoided. The advice to the interviewer is, when faced with such responses, to
gently attempt to get an answer, either by rereading the question or reminding
the person that the survey answers are confidential. Clearly, there is a limit to
what can be done to elicit an answer but every attempt should be made. Role
playing this during training will be important.

Typically in questionnaires, questions related to
activities are asked using a five-point scale (e.g., 1—Very often, 2—Often,
3—Sometimes, 4—Rarely, 5—Never). One of the important findings of the
qualitative work that informed this questionnaire is that such questions are
not easily understood or answered by all respondents. And, critically, the diffi-
culty in responding is correlated with lower levels of education and income. To
improve data quality, these types of questions were divided into sets of two
questions, first eliciting whether the person does or does not do something,
and then determining the intensity of the action. Changing these questions
into the format usually used is NOT recommended.

Same person as in previous section.

The purpose of this section is to investigate the extent to which people
plan for the future in both the short and long term. The section covers planning
related to known expenditures such as those that represent regular payments
(school fees, rent, and the like). Unexpected expenditures and emergencies are also
covered, both to determine whether the person could cover these and/or has a plan
to cope with such events. Finally, questions are asked about planning for retirement
and for one’s children.

The special features in Section C are similar to those in Section B.
There are two versions of this section, one for people answering only about their
own expenditures and one for those answering about household spending. Again,
the questions here are needed for the financial capability scoring, so nonresponse
must be avoided as much as possible. Finally, questions that might usually be posed



on four- or five-point scales have been divided into separate questions to ensure that

people with less education are equally able to respond to them.

Same person as in previous section.

The main purpose of this section is to understand how people choose

financial products; whether they check the features, terms, and conditions before

buying financial products; whether they look for information before buying products;

and whether they seek advice or information before making financial decisions.

An additional objective of this section is to obtain a broad indication of the level of

financial inclusion of the individual by asking which financial products the respon-
dent holds.

3 See

For this section to work
properly, the survey team will need to consult closely with experts on finan-
cial services and products in the country. It will be important to include a full
range of the most common types of product, not simply the most common or
those provided by the formal sector. A review of the FINMARKET FINSCOPE
survey instruments?® will give insights on the range of products that might be
listed. If another financial inclusion survey has been done in the country, this
too could be a useful source of information to determine the list of products. It
may not be necessary to include all possible financial products (which in some
countries could represent a fairly daunting list), but examples of each type of
instrument, covering the spectrum of instruments from simple to complex and
formal and informal, is needed. It is sufficient to group together different types
of mortgages, and similarly to group different types of unsecured loans.

Once the list is complete, it will
be necessary to list products in order of complexity. Complexity is defined by
the number and types of terms and conditions associated with each product.
The purpose of ranking is so that the following financial capability questions
can be asked about the most complex product that the respondent has been
responsible for acquiring. In addition to collecting a complete list of products
currently held, a separate list of products bought in the past five years is iden-
tified, and, among these, which ones the respondent was personally involved
in selecting. The assumption is that a person’s financial capability with regard
to selecting and acquiring financial products is best established with refer-

and for examples of the questionnaires.



ence to the most complex decision making they have had to make. Clearly,
there are problems with ranking all financial products by complexity: again,
consulting with financial product experts is imperative.

This section has some potentially difficult questions for the inter-
viewer to administer. The interviewer manual provides detailed instructions for
filling out this section and should be studied carefully and used as a basis for
training.

Same as in previous section.

The purpose of this section is to capture underlying motivations that influ-
ence the way people behave. The questions are about motivations more generally.
To capture the various motivations, there is a core of 18 questions relating to three
motivations that form part of the scoring of financial capability. There are a further
16 questions relating to three motivations that are optional and can be included if
so desired. These questions are highlighted in blue. The use of multiple questions for
each motivation improves the robustness of psychological scales: more questions
could be added, but dropping any will undermine the validity of the section.

All questions involve reading out an attitude
statement. The respondents are then asked if they agree or disagree that the
statement describes them personally. This question is followed by a question
that asks whether they agree/disagree strongly or only to some extent. This
permits the development of a four-point scale ranging from agrees strongly to
disagrees strongly. It is important that respondents are encouraged to give a
reply and discouraged from saying “don’t know” so that they can be placed on
the four-point scale.

Same person as in previous section.

This section is designed to obtain information about the respondent’s
personal characteristics and also on income in terms of both levels and fluctuations
in income that the individual respondent and his or her household faces. To do this,
information is collected for all sources of income and then on how total income
varies throughout the year. This is probably the only section of the questionnaire that
may cause some discomfort, as it attempts to get at personal characteristics, partic-
ularly financial ones.



The first thing to note is that the basic demographic
guestions are repeated: if the respondent for the roster is the same as the
selected adult for the rest of the survey or was observing when the roster
was filled out, there may be resistance to answering these questions. In this
case, the interviewer shoudl indicate that he or she is just double checking
information and that it is very important that these questions be answered
correctly.

Many times, respondents are uncomfortable talking about income,
and it is important that interviewers be trained to feel fully comfortable in
asking about income, as any discomfort the interviewer feels will be trans-
mitted to the respondent. It should be borne in mind that these questions
have been asked successfully by the country survey teams that have tested
them. To minimize the discomfort, these questions are asked close to the end
of the interview, when there should be a good rapport established between
the interviewer and respondent. Additionally, no exact income figures are
requested; instead, the respondent need only identify a fairly wide range in
which his or her income fits. It may be necessary for the interviewer to remind
the respondent of the confidentiality of the data.

It was challenging to design questions and skip patterns to
assess (1) the sources and variability of individual income, (2) the sources of
income of other household members, and (3) overall household income and
its variability. This is a section that will require interviewers to receive clear
training. The importance of connecting sentences, as in the case of Ques-
tion F18, should be highlighted. Other issues to highlight are (1) the questions
on variability, as there was some nonresponse associated with this question,
and (2) what happens to people with no income (they skip Question F12). A
survey administered using computer-assisted personal interviewing (CAPI, see
chapter 3) would minimize these potential difficulties.

This section collects information of particular use for financial education programs,

as it identifies both the people who seek out financial information for making deci-

sions and the types of information they would like to have.

Same person as in previous section.

The section is designed to investigate information on financial products

and services and the degree to which individuals seek information about financial

matters. In the first part, respondents are asked about whether they seek infor-



mation when making financial decisions: these questions form part of the core
questions used to develop the scores of financial capability. The second part aims
at understanding whether respondents would like to have more information about
general aspects of money management, and if so, what type of information they
would like to have. This second part is particularly useful for countries looking to
improve financial education, but it is optional since it does not form part of the
scoring. These questions are highlighted in blue.

No survey instrument can be taken “off the shelf” and applied as is. There is a
need to customize an instrument in various ways to reflect the specifics of each
country and the standard survey practices that may exist. The areas of the ques-
tionnaires that should be customized and how this is to be done are outlined here.
Areas in the questionnaire where specific customization is needed are highlighted
in yellow.

There are also questions that are highlighted in blue: these are optional questions.

At the end of this chapter is a description of key conventions used in the ques-
tionnaire. In principal there is no need to customize these. However, depending on
the survey practices of the organization implementing the survey, these might be
changed to reflect interviewer familiarity.

All of the information listed here needs to be collected. If there are additional levels
of sampling or different geographic divisions of the country, these should be included
here. This page is designed to both control the implementation of the sample and
allow proper sampling weights to be constructed ex post; it should be customized as
necessary to ensure both tasks can be realized.

The survey needs to have a statement of confidenti-
ality. A standard statement of confidentiality may well exist as part of the national
surveys done by the statistical institute or census bureau. It is recommended to
use this. Academic researchers will be bound by the Human Subjects Board criteria
of their universities and may also have a standard statement that should be used.
Regardless of what is used, at the beginning of the interview and once an individual
respondent is selected, the confidentiality statement must be read to the respon-
dent.

The standard definition
of a household—a “group of people sharing a common roof and a common pot,”



with members being those who live there at least six months and a day during a
12-month period—is fairly clear. Operationalizing it can be, however, quite complex
and requires an exhaustive set of rules for interviewers to follow. It is recommended
to follow the national definition of a household used by the population census. This
definition will be fully operationalized by the national census bureau or statistical
office and will have been tested and retested, thus eliminating the necessity for any
further work on this topic for the FCS. Second, using the national definition will allow
comparisons with other surveys and censuses in the country. Finally, if the FCS is
being fielded by an existing agency or firm, using the national definition will have
the added advantage of being the definition with which interviewers will be most
familiar.

The purpose of this question is to determine the literacy
of each household member in terms of the principal language of the country. Specifi-
cally, the concern is whether the person is literate in the language that is mainly used
by the financial sector in the country. The survey team will need to determine what
this language(s). Note that the definition of literacy is being able to both read and
write the language, not just one or the other.

This question needs to collect information on the level
of schooling (preschool, primary, secondary and tertiary) and the year of schooling
completed in this level. Each country will have different levels: primary in some
countries covers six years or grades compared to basic education in other countries
with eight years or grades, secondary may be divided evenly into lower and upper
secondary with three years each or higher secondary may have four years, etc. In
this question, the levels of schooling need to be added explicitly with a code for each
level being defined in the questionnaire.

If there is interest in capturing both the level and years of schooling completed, the
education question needs to have two parts: what grade (year) and what level of
schooling did the person complete. If the question is “What is the highest level and
grade of schooling you have completed?,” there needs to be an answer for level
(none, primary, secondary, or tertiary) and an answer for the number of years in that
level. The number of years should be controlled in the second part of the question
(i.e., if primary is from first to sixth grades or years, an answer of seven years cannot
be entered if primary level is chosen). An example of customization is shown here:
the first person has completed two years of lower secondary, and the second person
has only completed five years of primary education:



MEASURING FINANCIAL CAPABILITY: QUESTIONNAIRES AND IMPLEMENTATION GUIDANCE FOR LOW- AND MIDDLE-INCOME COUNTRIES

R8. WHAT IS THE HIGHEST LEVEL OF SCHOOLING THAT THIS PERSON
HAS COMPLETED?

0. None

—

Preschool
Primary

Lower Secondary
Higher Secondary
university

A T

Post Graduate

LEVEL NO. YEARS/GRADE
3 2
2 5

SECTION A

Filtering, Questions A6 and A8. The questionnaire is set up so that there are two
versions of Sections B and C, depending on whether a person is answering about
decisions and behavior related to household finances (white pages) or individual
finances (green pages). Other color schemes may be used, of course; the goal is to
have the physical questionnaire set up so interviewers can easily follow the correct
skip patterns.

SECTION B

Question B6. This question refers to regular expenses that a household might have,
with regular being at least four times a year. The question uses a short list of exam-
ples to help the respondent understand the question. The list should be customized
to reflect the most typical of such expenditures and anything that is not applicable
should be dropped.

Questions B7, B8, B10, B12, B13, B14, B16, B20, B22 (white page version). These
questions refer to the plural you, in this case the household, in the white version of
the questionnaire. In the green version, the singular form should be used. In English
there is no difference, but it is important that this be captured correctly in any trans-
lation. For English or other languages that do not distinguish between the singular
and plural in the pronoun, the interviewer manual must highlight the plural nature of
the questions.

Questions B8a, B11a, B12a. Here the highlighted note is actually an instruction to
the data entry personnel. It may be left here or it may be removed as long as the
instruction is made clear for data entry elsewhere.



Specify the appropriate currency and units.

The question refers to expected major expenses that the person or
household might have. The question includes a list of items that would be expected
major expenses in most countries. Here the survey team should customize the list
to ensure that the examples are relevant to the country in which the survey is being
implemented.

The question refers to unexpected major expenses that the person
or household might have. The question includes a list of potential unexpected major
expenses in many countries. Again the survey team should customize the list to
ensure that the examples are relevant to the country in which the survey is being
implemented.

Here the highlighted note is actually an instruction
to the data entry personnel. It may be left here or it may be removed as long as the
instruction is made clear for data entry elsewhere.

This question requires substantial customization. The first
stage is to get the best possible list of financial products that are in use in the
country. The second stage is to order this list from most to least complex product.
The second stage may require discussion with experts in the financial sectors.
Getting the complete list and the appropriate ranking is critical, as the entire section
depends on this question having been adapted correctly. The questionnaire contains
the detailed instructions; these should be read carefully.

Specifically, the concern is whether the person is literate in the
language that is mainly used by the financial sector in the country. Note that the
definition of literacy is being able to both read and write the language, not just one or
the other.

Asking people for exact incomes is problematic. For one thing, people
often find it difficult to provide this information with any precision. People are also
often very uncomfortable with providing precise income figures. To avoid discomfort
and to ensure the highest possible response rate for this question, the survey asks for
income within ranges instead of specific amounts. Data from other household surveys
that collect detailed income data will be needed to determine the four ranges (quar-
tiles) to be used here. These should be four equal-sized groups (i.e., with one-fourth of
people in each group), ranging from those with the lowest incomes in the first group to



those with the highest incomes in the top group. The income ranges that are included
in each group should be entered in Question F12.

These questions refer to the plural you, in this case the
household. In English there is no difference, but it is important that this be captured
correctly in any translation. For English or other languages that do not distinguish
between the singular and plural in the pronoun, the interviewer manual must high-
light the plural nature of the questions.

As with asking about individual incomes, as described above, asking
household-level income questions can be problematic. The same solution used for
individual income is used for household income. Data from other household surveys
that collect detailed income data will be needed to determine the four ranges to be
used here. Using these other survey data, all earnings in each should
be summed to obtain a household income figure.* This per capita income should be
ranked from lowest to highest. This then is divided into quartiles (i.e., with one-fourth
of people in each group), ranging from those with the lowest per capita incomes in
the first group to those with the highest in the top group. The income ranges that are
included in each group should be entered in Question F23.

At the end of each section, there is a question that asks for the time. This allows

a calculation of the time needed to administer each section of the questionnaire.
Certainly in the pilot test of the questionnaire these should be included. Whether
this information is collected in the main survey is up to the implementing team. The
advantages of collecting these data are that (1) an accurate picture of how long each
section of the questionnaire takes can be obtained, which may inform future rounds
of the survey; (2) information on the difficulties of response by different types of
respondents (using time as a proxy) can be assessed; and (3) time data can be used
to assess the quality of the interviewers. The disadvantage is that it requires an extra
step on the part of the interviewers. The benefits appear to outweigh the costs but,
since the data are not used to analyze financial capability, these questions can be
seen as optional.

4 |deally, one would do this at the per capita level. It is not, however, clear that respondents can
provide a per capita household income figure or how accurate it would be. Thus the ranges

are only at the household level. If one is interested in ranking households on welfare status,
this decision would need to be revisited and additional fieldwork done to determine the best
method to obtain a robust welfare ranking.



There are a few questions that are not used in the financial capability scores (see
chapter 4 about analyzing the data) that may have a limited role as explanatory vari-
ables. For this reason, they can be considered optional if there is a need to restrict
the length of the survey. Unless there is a compelling reason to drop these questions,
however, it is recommended that they be kept as they can inform other types of
analysis. These are:

Questions C5 and D11-D16
Questions E19-E24
Questions F13-F16 and F24-F27

These questions were more useful in countries where the role of community was
greater and appeared to be less relevant in other locations. It is recommended that
the questions be examined for relevance in each country and tested if need be.

Questions G3-G5

These questions were always intended to be optional. They provide interesting infor-
mation, particularly for financial education programs. However, there was a concern
in some of the participating countries that these questions give the impression that
the interviewer is trying to sell some particular financial product. This is not the
purpose of the questions, but in places with recent Ponzi schemes or similar scan-
dals, it may be advisable to omit these questions.

In the process of developing the questionnaires for the first seven countries that
implemented the FCS questionnaires, additional topics were identified as being of
interest for specific countries. While these topics did not fit directly into the finan-
cial capability framework developed in the qualitative framework, they are certainly
topics relevant to the study of financial behaviors more broadly. Appendix B contains
a copy of the Optional Questions for the Individual Questionnaire. There are seven
topics covered: the source of each is listed in the questionnaire modules themselves.

Financial literacy
Banking

Financial inclusion
Credit cards
Remittances

Financial intermediaries
Consumer protection



It is recommended to consult the original sources for the specific purposes of these
modules and the issues that may arise in implementing them.

As with the questionnaires, areas in the interviewer manuals that must be custom-
ized prior to fielding the survey are highlighted in yellow.

The Location Questionnaire is a simple form designed to capture basic data on

the context in which the interviewed individuals live. In some countries, it may be
possible to obtain this information from administrative records, but it is more likely
that the data will need to be collected in parallel with the Individual Questionnaire.
The full questionnaire can be found in appendix C.

The purpose of this questionnaire is to provide information on the community or
location in which respondents live that might affect their behaviors and attitudes
toward financial services. The questionnaire is designed to collect information on the
socioeconomic position of the community. It is also used to understand the services
that are or are not available to the population. The information collected in this ques-
tionnaire is designed to be analyzed in conjunction with the data from the Main (Indi-
vidual) Questionnaire. The Location Questionnaire is not designed to carry out studies
of locations or communities per se, as the information is collected only about the
enumeration areas in which the sample of households for the survey are selected. As
such, it is not a stand-alone instrument: its only value is in relation to the Main (Indi-
vidual) Questionnaire.

The supervisor should implement this questionnaire in each enumeration area for
which he or she is responsible. This assumes fieldwork where supervisors are field-
based staff and are not confined to an office. This is the preferred way to guarantee
quality but may not always be the case. Ideally, fieldwork will be developed in such
a way that interviewers are under close supervision in the field and have access to
their supervisor to resolve issues that arise and answer questions.

In the absence of a supervisor in the field, the questionnaire will need to be admin-
istered by an interviewer. Time and budget will need to be allocated to this extra
activity of the interviewer.



The respondent for this questionnaire will vary substantially across and within
countries. The unit of analysis is an enumeration area, which has no administrative
standing: it is simply a geographical area defined by the national statistics office. As
such, it may not always be intuitive who should answer questions about the commu-
nity. There may be local leaders, mayors for example, who would be appropriate. But
for large urban areas or small rural ones, the team will need to identify a community
leader who has the knowledge to answer all of the questions. This may be someone
with a formal role in the community (school teacher, health professional, religious
leader) or simply someone whom the community looks up to and recognizes as
knowledgeable.

In some countries, some of the data can be found in administrative records. This is
probably not the case in the majority of countries, but the survey team should inves-
tigate what information can be obtained ahead of time. Using appropriate adminis-
trative data—if these are of reliable quality—will simplify the fieldwork, saving time
and resources.

The respondent for the second section of this questionnaire is the interviewer who
is carrying out interviews in the enumeration area. The data to be collected here are
solely that of the interviewer’s impressions of the status of the community vis-a-vis
other communities of its type (urban or rural) in the country. The thinking behind
this is twofold. First, the data are a way to provide a summary of a community: it

is possible in urban slums, for example, that there are services and most of the
answers seem fairly positive, while the reality is quite different. Having a perception
variable may help capture this. Second, community leaders may have very different
opinions on certain topics, and there is no way to check the “facts” that they provide.
In training, it is possible to calibrate across interviewers: interviewers can be given
an average community against which to measure the location they visit. Thus, the
perception questions may be used to provide a consistent metric across locations.

5 Note that community leaders are not always as knowledgeable as would be assumed (see
Frankenburg 2000 for examples of this), and the interviewer may need to call on more than one
person to obtain all of the information. In some settings, a community meeting has been orga-
nized to collect the information (see World Bank 2003 on Panama for an example). Given the
brevity of the instrument, a community meeting seems unnecessary and unproductive unless
there is no other option.



The most important consideration to be kept in mind with this instrument is that
the data on the cover page are accurate and consistent with the cover page of the
individual questionnaire. No location information is collected for each household:
instead, to save time and resources, one location questionnaire is administered for
all households in an enumeration area (often 10-20 households). These data are
then assigned to each household: this can only be done if all of the geographical and
sample information is the same for the location questionnaire and the Main (Indi-
vidual) Questionnaires (down to the level just before dwelling number).

A location, in terms of this questionnaire, is simply the enumeration area where
households in the sample are located. It is critical that the supervisor asks the ques-
tions relative to the enumeration area, even if he or she is interviewing a commu-
nity leader who lives in another part of town. The key questions of the survey are

on distances to other services, many of them financial. As distance is an important
explanatory variable in the use of such services, it is important that the distance vari-
ables be as accurate as possible.

Beyond the geographic codes that need to match the individual questionnaire there
is little to customize in this survey instrument. Clearly, the names of school levels
and types of financial instruments may differ from what is in the questionnaire and
will need to be adapted.

The perceptions of the communities on the part of the interviewers are optional and
can be dropped. Deciding to drop this will depend on the extent to which the survey
team feels that community leaders can provide accurate information or on the pres-
ence of alternative sources of data.

The questionnaire was deliberately kept as short as possible. There are many other
questions that could be asked that could be relevant to the study of financial capa-
bility, and there is no reason why the survey team should not think about expanding
the questionnaire as desired. The costs in supervisor time need, of course, to be
balanced against the benefits of the additional questions. As always, it is important
to think through the models and analytic framework before adding questions to any
survey instrument.



As there is for the Individual Questionnaire, there is a detailed interviewer manual
for the Location Questionnaire. This manual, which can be found on the World Bank's
RTF project website, will also need to be customized.

There are two reasons to collect information on the characteristics of the enumera-
tors. First, there is little information on how interviewer characteristics affect survey
data collection: understanding the interactions could both help the analysis of the
present survey and serve to improve data quality in a subsequent survey. Second,
information on interviewer characteristics can be used to provide valid instruments
in the case of missing data on specific questions. Interviewer characteristics are
likely to be correlated with nonresponse, but are not correlated with the outcome of
interest, and so they can potentially be valid instrumental variables in the analysis
of sample selection issues due to nonresponse. The interviewer questionnaire (see
appendix D) is a short, self-administered instrument. Interviewers should fill this out
prior to fieldwork. Each interviewer will have a unique identification code that will be
entered on both this questionnaire and the cover page of the Main Questionnaire.
Care will need to be taken that the codes are accurately entered. The data from this
instrument will also need to be entered electronically and shared, without names or
other identifying features, with the other data sets (Main and Location).

In any survey, there are standard conventions that apply. It is completely reason-
able to think that a particular survey firm or statistical office will be accustomed

to different conventions—and, more importantly, that its interviewers will be
accustomed to these conventions. In this case, it makes more sense to replace the
conventions in the FCS with those the interviewers are used to rather than poten-
tially create confusion by asking them to learn an entirely new system. Here we
explain the conventions used in the FCS questionnaires and the reasons for them:
alternatives are perfectly acceptable as long as they allow interviewers to recognize
the key features of the questionnaire and the questions as described here.

In several places in the questionnaire there
are explicit instructions to the interviewer. In the FCS questionnaire, anything
written in italics and bold is an instruction to the interviewer and should NOT
be read out loud. Sometimes these instructions tell the interviewer to probe
on a certain question, or specify when there are skips.



In the FCS it is expected that all questions will be asked and
answered in the order in which they appear on the questionnaire. The only
exceptions are where explicit skips are indicated. Such skips exist when the
answer to one question renders the subsequent question irrelevant: Ques-
tion R5 asks for marital status, if the response is “widow,” it would be absurd
to then ask the respondent to identify his or her spouse in the household
(Question R6). All skips follow the response code to which they apply and are
carefully labeled on the questionnaire, e.g., “Go to Question B6.”

Most of the questions in the FCS Individual Questionnaire
are closed-ended, meaning that there are a set number of answers that have
been precoded. In some instances, the choices are to be read aloud to the
respondent, in other places the answers are not read aloud so as not to affect
or lead the respondent in any way. Where the answers are not to be read out,
the text says “Do NOT prompt using the codes below” (e.g., Question B3).
Where they are to be read out there is an interviewer instruction saying “Read
out” as is done in Question C5.

To ensure that the answer categories to each closed-ended
question are exhaustive, the category “other” is included. Any answer that
does not fit into an explicit category is coded as other. Typically, it is expected
that the other category will represent less than 5 percent of all responses. (It
makes little sense to try to have separate categories for such rare answers,
as there is little that can be done analytically with them.) However, in some
questions, there may be an interest in actually capturing this information. In
these cases, after “Other” it says “specify.” Here the interviewer is required to
write the response given. (Note that, for the pilot test, it is recommended to
have “other, specify” for all closed-ended questions. On the one hand, this is
an opportunity to determine if there are additional categories that should be
included in the full survey with their own code. It is also a way of verifying that
the interviewers are correctly coding the answers that the respondents are
giving them: often, interviewers will code in “other” answers that actually do
have a code.)

Sometimes in one question it is necessary to refer back to
the answer given in a previous question. This occurs in Section D on products,
where Questions D4-D9 refer to a financial product that was selected from
Question D3 as being the most complex one they personally have chosen in
the past five years. There is an interviewer check at D4 that enables him or her
to identify the type of product that needs to be referred to in the subsequent
questions containing brackets {}.



CHAPTER 3

urvey
implementation

s mentioned above, this manual does not presume to provide all of the guid-
Aance needed to develop and implement a good survey but instead highlights
those specific aspects that are of critical concern for this survey of financial capa-
bility. See Kish (1941) for the seminal work on probability sampling; many other
textbooks exist that can also be used. For fieldwork organization and data entry,
documentation of existing surveys provides practical guidance (see worldbank.org/
Isms for multiple examples; also see Grosh and Munoz 1996). National institutes of
statistics and census bureaus also are excellent sources of information on all topics
related to survey implementation.

3.1 SAMPLING

Sampling theory provides a tool that allows a subset of individuals to be selected
who represent the universe of people to be studied, thus saving time and resources.
The validity and usefulness of the FCS, and any other survey, rest on the quality of
the sample design. Done correctly, probability sampling is a powerful tool that makes
possible a wide range of research. Done incorrectly, sampling can seriously, if not
completely, undermine the validity and utility of the resulting data. Sampling is an
area in which including an expert is highly recommended. Not all survey firms have
experience with probability sampling.

3.1.1 Probability sampling

A probability sample allows a subset of the population to be chosen in such a way
that the results can be extrapolated to the entire population or universe of interest.
The selection process is designed to give each person in the universe a known and
nonzero probability of selection. With this knowledge, the resulting sample can be
weighted to represent the full population. There are many methods of probability
sampling, ranging from simple random sampling performed if there is a list of all
persons in the country and cost is not a consideration, to multistage samples that
take advantage of stratification and cluster samples to increase precision and lower




costs." It is expected that a multistage probability sample will be used; the exact
form of that sample will depend on the sample frames available in the country and
the overarching goals of the surveys.

The FCS needs to be based on a probability sample. When the survey is undertaken
by the national statistical office or census bureau, the use of a probability sample
should be straightforward: this is how such organizations implement surveys. If a
private firm or other entity of the government is carrying out the survey it is recom-
mended to work with the national statistical agency to have the sample design done
based on the census frame of the country. Oftentimes one can contract the agency
for this purpose. The difficulties arise when using private firms that do not have any
experience with probability sampling and/or in countries where the national statis-
tical agency will not provide a sample frame for a private firm. In these cases alter-
native sources of data on the population of interest will need to be explored. Except
in a very small handful of countries, complete lists of the population are very hard to
come by. Voting registration records may be a source in countries where registration
is mandatory, but even these may omit some elements of the population. This lack
of alternative sources of population lists is the reason so many firms rely on random
walks rather than drawn samples.

Nonprobability sampling techniques often produce results that are not strictly repre-
sentative of the population of interest or, in the worst cases, provide quite biased
samples. Typical examples of nonrandom samples are quota samples, snowball
samples, and random walks. All of these methods can suffer from bias: one can
imagine a quota sample of adults where the quota is half males and half females (to
match the population share of each gender in the country) that would not represent
the population on any other criteria (socioeconomic status, education, financial capa-
bility, for example). Random walks are often used but suffer from both theoretical
and practical problems (interviewers often have too much leeway in the field and
have incentives to avoid dwellings in difficult areas or with unfriendly residents). Two
recent studies (Schnell 2008; Bauer 2012) provide evidence on the problems of using
random walks for sample selection.

If all alternative sources of population frames have been explored and it is deter-
mined that a probability sample cannot be designed, the choice is whether to carry
out the survey at all. If the decision is made to do a random walk as the “next best”
alternative, some particular effort will need to be made to minimize the degree of

' Stratification increases sample precision; cluster sampling may actually decrease precision,
but works to lower fieldwork costs.



bias. Detailed field training of interviewers to ensure that each actually knows the
rules and how to implement them is critical to avoid the obvious biases that can
arise. Having interviewers select samples in areas where they are not interviewing
downplays incentives to manipulate the system. Close supervision and full documen-
tation of all work is critical as it allows a check of the selection process and whether
what the interviewer does can be replicated. Finally, in the survey documentation it
is necessary to be transparent about what was done and the potential biases that
might arise and their implications for policy conclusions.

Typically, the sample frames that will be available are lists of dwelling (addresses).?
The selection of the dwellings can (and should) be done by the central survey staff
and the relevant information provided to the interviewers. However, it is not usually
possible to select the individual to be interviewed ahead of time: lists of names and
ages of all household members do not exist and, even if they did, would be out of
date so quickly they would not be reliable. In practice this means that the selection
of the respondent is done at the time of the interview by the interviewer.? To ensure
that the final sample of individuals is a true probability sample that represents the
country, or all adults in the country, a method is needed to randomly select the
respondent from the full list of eligible household members.

The method of random selection of a household member to be interviewed used
here is a variation of the Kish table. The table depends on two accurate pieces of
data. The first is the number of eligible members of the household. For the FCS this is
all household members aged 18 and older. The other is a random number associated
with the household. Here this is the unique identification number of the question-
naire that is assigned in the central office and is uncorrelated with the interviewer or
the area of the country. Using these two facts, the interviewer can select a respon-
dent in such a way that each adult has a known and nonzero probability of selection.
The Kish table included here is a relatively solid method of selection. While there

is some small bias in the final results (Németh 2003) the method has several very
important features which make it the preferred method for selecting a respondent.

2 In extremely rare cases, there may be a complete list of adults in the country that could be
used as a sample frame. In this case one could avoid the sample of dwellings. However, unless
the names were associated with addresses that could be used to do a multistage sample
design, using this list would be prohibitively expensive. This manual assumes that a standard
dwelling-based sample is used.

3 Of course, an interview team could be fielded to collect the list of names, send them to the
center offices and have the selection be done there. This is not done as it is time consuming
and costly and may increase the rate of nonresponse as households would need to be visited
more often.



Of primary importance is that the selection is replicable: given the unique question-
naire identification number on the cover page and the roster, it is possible to repro-
duce the selection made in the dwelling by the interviewer during the administration
of the questionnaire.

It is imperative that the interviewers be well trained in the use of the Kish table

and well supervised. Interviewers have incentives to select the respondent from
someone who is present at the time the interviewer visits the dwelling (so as not to
have to return at a later date) or whomever appears to be the most open or easiest
to interview. This is particularly true when interviewers are paid by the completed
interview with no allowance made for multiple visits, rather than being paid by the
week or month. Like any tool, the Kish table can be manipulated (age changes, indi-
viduals left off the list of members, order of members changed to ensure the easy
to interview person is selected and the like). Certainly in the pilot phase, there was
evidence of misuse of the selection process. Supervision and training are critical.

Interviewer training is critical for the successful implementation of the survey.
Interviewers need to understand the purpose and content of the overall survey and
each individual question. They need to administer the instruments in a consistent
manner and follow all instructions and protocols of the survey. They also need to feel
comfortable asking respondents questions about financial matters and their income
in particular. Training affects quality in a variety of ways that are not always recog-
nized. A good interview is one that is almost a conversation between two people:
the interviewer and the respondent. Interviewers who know the questionnaires thor-
oughly and understand their roles are much more capable of making the personal
connection, the conversation, with the respondent. This affects nonresponse rates
(which we can measure) and the quality of the data provided (which we cannot).

Training for the FCS should be rigorous. The questionnaire has been designed to be
as straightforward as possible. Even so, some complexity cannot be avoided. There
are a range of types of questions that are asked, from yes/no to open-ended to moti-
vation questions. Interviewers need to learn skip patterns, techniques to avoid nonre-
sponse, and most importantly as mentioned above, respondent selection. There is
often an assumption that experienced interviewers need little training. This is not the
case, as each questionnaire has a different content, purpose, and structure; and the
protocols and procedures that surround them will also differ. Second, experienced
interviewers may also be the ones with bad habits if they have not been properly
supervised previously.



The interviewer manuals and the present document are an important source of
training materials. Developing sound training materials is critical. It is imperative
that each interviewer administer the questionnaires in the same way, has the same
understanding of the questions and has received the same guidance on what to

do in special cases. Having a full set of training materials ensures this homogeneity
across interviewers. This is of special importance for large surveys where more
than one person will be doing the training (to ensure homogeneity across trainers)
and where more than one training center will be operating (to ensure homogeneity
across regions).

It is recommended that training be at least a full week with practical field exercises
(test interviews) being done. The field practice helps to identify weaknesses in the
interviewers (and the training). At the same time, it is a chance for the interviewers
to assess how well they have learned the material: there are usually substantial
questions that come from the interviewers after such practicums. Also, it is a chance
for new interviewers to determine if they have the aptitude to be an interviewer: it

is not an easy job, and not everyone—no matter how studious or intelligent—will be
successful.

Finally, we recommend the use of interviewer testing at the end of training to deter-
mine who will be contracted for the surveys. While this is not standard practice,
experience in other surveys has shown that this can have a strong positive effect

on the quality of the survey. In this scenario, interviewers are told at the beginning
of training that only those who receive a certain score on the tests will be hired

as interviewers. Simply announcing testing helps ensure that the trainees are

very focused on the training; this is particularly important if the interviewers have
substantial experience in other types of surveys. Second, by testing, the survey team
can identify weaknesses in the training, or areas where all interviewers are showing
a lack of comprehension, and can take the opportunity to review materials as
needed before the survey begins. Finally, the testing will help to select only the best
interviewers, with obvious implications for data quality and the success of the survey.
Testing should be both written and practical.



The interviewers' main responsibilities are to (1) correctly identify the dwelling that
has been selected, (2) administer the questionnaires as instructed, and (3) provide
supervisors with completed questionnaires. The interviewer manual (for the Main
Questionnaire) provides a complete list of the do’s and don’ts of being an inter-
viewer. Each survey firm will have its own protocols about how the interviewer
organizes his or her work. Here we focus simply on the flow of the interview and the
incentive structures that can be put into place.

The work of the interviewer is outlined in figure 3.1. The interviewer starts the inter-
view by visiting the household where he or she attempts to fill out the roster, select
the respondent and carry out the interview in one visit. It is not always possible to do
this and the interviewers should follow a protocol of visiting a household three times
before the household can be considered a nonresponse. If the selected respondent is
not available the interviewer should set an appointment to visit the household when
the respondent will be available and return at that later time.

Ideally, interviewers should be just interviewers. They should not be responsible for
the sample selection nor data entry, ex post coding or any other function. In the FCS,
the interviewers are responsible for selecting the respondent which is inherently
risky. Every effort must be made to ensure that this is done well and to avoid the
incentives that interviewers have to incorrectly select the respondent. There are

two factors that will help to ensure that interviewers make the requisite number of
visits and correctly select the respondents. First, close supervision in the field must
be carried out. Supervisors need to revisit nonresponding households to verify that
the household could not be found or refused to participate. They also need to check
to be sure the roster is complete and done in the proper order so that the Kish table
is properly applied. Second, interviewers should not be paid solely by completed
interview as this can lead to higher nonresponse rates and even biased samples as
incentives to finish quickly dominate. Paying by the time period (with the expectation
that a certain number of interviews be completed) can help to minimize this negative
incentive.
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FIGURE 3.1 INTERVIEWER WORK FLOW
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3.3.2 Supervisor

The role of the supervisor has been mentioned several times already. Figure 3.1

also highlights the role of the supervisor. Supervisors need to play an active role in
the fieldwork and be in the field. Administrative activities such as paying per diems,
counting completed questionnaires and sorting out transportation are all part of the
job, but to positively affect the quality of the fieldwork the supervisors have to be
visible partners to the interviewers. Supervisors need to ensure that the sample of
dwellings is properly administered, that the selection of individuals is correctly done,
and that the interviewer is carrying out the work correctly. Supervisors should also
help to overcome nonresponse and answer any questions that arise during the field-
work. Finally they are the link to the data entry operators and the central office.




Each survey firm will have its own data entry system. Traditionally, fieldwork has
been separated from data entry, with the data entry taking place in the central
offices often after the fieldwork has been completed. We would recommend that
data entry be incorporated into the fieldwork, either as a system of concurrent data
entry (CAFE, computed assisted field entry) or as CAPI (computer-assisted personal
interviewing where the questionnaire is no longer paper but in electronic form). As
part of the fieldwork, the data entry system can be used to identify errors in the
information collected from the households and provide rapid guidance to supervisors
and interviewers on what households need to be revisited to resolve the problems.
The standard CAFE system has been used for the last 25 years in many complex
surveys; it provides a quick turnaround time after data are collected and improves
data quality (World Bank 1996; Scott, Steele, and Temesgen 2001). Essentially, the
data entry person and relevant equipment are in the field with the interviewers; as
interviews are finalized, the data are captured and the software application produces
a list of missing values, out-of-range answers and inconsistencies (within and across
records). With this information, decisions can be made about revisiting the respon-
dent to recover the missing data or clarify inconsistencies. Resolving data issues this
way avoids lengthy and not very satisfactory imputation work ex post.

CAPI systems are more recent and have great promise for improving data quality
(see IRIS Center 2011 for a review of the pros and cons of CAPI). Instead of using a
paper and pencil questionnaire, each interviewer has a hand-held electronic device
containing the questionnaire. The interviewer enters responses directly into the
device. This provides real time feedback on errors and omissions and has been
shown to increase data quality. Additionally it eliminates the data entry phase and
allows data to be available more quickly for analysis although it does mean that the
lead time for the survey is longer as the application needs to be fully developed and
tested.* The FCS questionnaire has been designed for paper and pencil application
but was also, in two countries, converted to a CAPI application. Several sections of
the questionnaire would be easier to administer in a CAPI setting.

The goal of the survey is to collect accurate and complete data from households.
Investing in the previous phases of the survey (questionnaire design, training, data

* It does, however, require more time up front to develop, test and debug the application.
Overall, the time saving is probably not the main reason to do CAPI.
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collection, supervision and data entry) will help to minimize the data cleaning that is
needed. While there are many techniques for data cleaning none of them guarantee
that the resulting data are an accurate reflection of the respondents’ true answers
and thus all attempts to prevent having to do much data cleaning should be made.

3.5.1 Documenting the process

As the amount of data cleaning needed reflects data quality, it is useful to provide
the data user with some measures of this. Figure 3.2 shows a simple way to summa-
rize data quality checks. The figure is from the fieldwork done in seven countries and
shows, for example, that Section E was easy to implement while Section F was more
prone to errors.

FIGURE 3.2 DATA CHECKS
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Source: Kempson, Perotti, and Scott 2013.

Note: Data are for Armenia, Colombia, Lebanon, Mexico, Papua New Guinea, Turkey, and Uruguay.

3.5.2 The final data set(s)

There is always the temptation to correct all errors in a data set, imputing missing
values and resolving inconsistencies following a series of rules. However, there

are always a variety of techniques for imputations and each is based on a series

of assumptions. Not all analysts will want to make the same assumptions. For this
reason it is preferred to disseminate the data set “as is,” i.e., without imputations

or to construct separate variables that include the imputation and leave the original
variable as it is. This allows the analyst to make his or her decisions about how to
deal with missing or inconsistent data. Of course, not everyone will need to make
their own imputations, thus having the “cleaned” variable along with the original vari-
able is also useful.




The survey should be fully documented. Documentation is a tool for the user of the
survey and works to ensure that the data can be used in their entirety and properly.
Without complete documentation data analysts will often misuse data through erro-
neous use of the sample, relying too heavily on sections that were problematic, not
taking into account seasonality, among other things. Data analysts rely heavily on the
documentation of the survey.

A second goal of documentation is to provide institutional memory around the
survey. Most surveys are not done just once but are repeated in the future. By orga-
nizing all of the relevant information about how the survey was developed, tested,
implemented and analyzed, the team is ensuring that a subsequent survey will be
comparable and will help the later team avoid reinventing the wheel and major
pitfalls. It is recommended that the documentation process begin early in the survey
and that, at each step, the summary notes and supporting materials are collected.

In this way at the end of the survey, when the team is often moving on to other
projects, the work to assemble the final documentation will be simpler and, thus,
more likely to be done. An outline for a basic information document that should be
prepared can be found in box 3.1. This outline will need to be adapted to each survey
and its specific features and issues.



1. Introduction
a. Purpose
b. Implementing agencies and funding sources
c. Short description
2. Overview of Survey Instruments
a. Table with: Questionnaire sections, level of data collection, respondent and
description
3. Sample Design
a. Original design
b. Final sample size (households, individuals)
4. Training
5. Format, number of training centers
6. Test
a. Description
b. Lessons learned
. Resulting Changes in questionnaire and fieldwork
7. Fieldwork
a. Organization and timing
b. Teams: composition and distribution (in time and space)
8. Data Entry and Cleaning
a. Features of data entry software
b. How data entry linked to fieldwork
. Main errors and lessons learned
9. How to Use the Data
a. Structure of data sets
b. Unique identifiers for matching
c. Constructed variables
d. Caveats—data quality issues
10. Comparison to Earlier Data Collections
a. Degree of comparability to previous surveys
11. Calculation of Constructed or Derived Variables
a. Purpose of variables
b. Links to code used to construct them
Appendix A. How To Obtain Copies of the Data
Appendix B. Full Sample Design (including weights)
Appendix C. Basic Descriptive Statistics
Appendix D. Notes on the Data
Appendix E. Codes Not Found in the Questionnaires
Appendix F. Explanation of Data Collection Method
Appendix G. Training Materials and Tests






CHAPTER 4

nalysis

4.1  WEIGHTS

When probability sampling is used weights can be constructed that reflect the prob-
ability of selection of the household and the individual respondent. Household level
weights are used whenever the household is the unit of analysis. As the focus of the
FCS is on individual financial capability the individual level weights will be used more
frequently. Individual weights should reflect the probability of selection of a house-
hold member aged 18 or older (the eligibility criteria). If the application of the Kish
table is correct then the probability of selection of an individual is the product of the
probability of selection of his or her household and one over the number of eligible
adults in the household.

The calculation of weights is based on the initial sample design adjusted for nonre-
sponse. Full documentation of the construction of these weights should be part of
the documentation of the survey. All variables used in the sample design (strata,
primary and secondary sampling units and the like) must be included in the final
database.

4.2  DESCRIPTIVE STATISTICS

The first step in analyzing the data is to produce simple tabulations of frequencies
and basic descriptive statistics for the key variables of interest (statistics that may be
used include the mean, standard deviation, median value, percentiles, minimum and
maximum values, and so on). Producing basic statistics allows the analyst to under-
stand the structure of the data set and to pinpoint any problems that may exist.

It also provides the means to carry out a further check of data quality. Most coun-
tries have at least one, if not more, household-level survey that is done with some
frequency. Results of the FCS should be compared to these other surveys for all vari-
ables which they have in common (demographics, employment, and the like).




One key objective of the FCS is to develop indicators of financial capability that are
as neutral as possible with respect to culture and to education or income levels, and
that can be used for comparisons across countries. Financial capability is an abstract
concept that cannot be measured directly: the FCS has developed measures of finan-
cial capability that rely on manifestations of it (in the form of behaviors and motiva-
tions) in areas such as day-to-day money management and planning for the future.

A long process of qualitative research and quantitative analysis was conducted in

12 pilot countries to identify the key manifestations of financial capability and to
develop a scoring system to measure capability with respect to these manifestations.
A full description of this process can be found in Kempson, Perotti, and Scott (2013). A
key result of the analysis presented in the full report is that it is not possible to develop
a single indicator of financial capability. Instead, the results indicated that capability
can be measured consistently across the following 10 components:

Budgeting

Monitoring expenses

Living within means

Using information

Not overspending

Saving

Covering unexpected expenses
Attitude toward the future

Not being impulsive
Achievement orientation

Once the survey is completed, the resulting data can be processed to create finan-
cial capability scores for each of the 10 components. A score ranging from 0 (least
capable) to 100 (most capable) can be calculated for each of these 10 components
by following these steps.

1. Construct the key variables needed by combining the information provided by
the relevant questions (see table 4.1). The result is a set of “derived” variables.
As an example, we will refer to a generic variable V (which could be plan_freq, or
any other variable in table 4.1).

2. Add two hypothetical (“fake”) observations to the sample. These will repre-
sent the most capable and least capable cases. The most capable will have the
highest value for each of the derived variables, whereas the least capable will
have the lowest value for each of the derived variables. For example, in the most
capable case plan_freq = 3, and in the least capable case plan_freq = 1.



3. The next step is to standardize each of the derived variables. To do this, calculate
the mean of each derived variable. Then, for every person in the database (every
record) subtract the mean of the variable from that person’s value and divide by
the standard error. In a simple formula:
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4. Calculate each of the 10 component scores by using the coefficients reported
in table 4.2, which are the result of the analysis described by Kempson, Perotti,
and Scott (2013). First, the value of each derived variable is multiplied by the
relevant coefficient. For example, for plan_freq, if the first person in the database
had a value of 2 for this variable, then his or her score on plan_freq would be:
0.36 * 2 = 0.72.To calculate the component score add the scores of each derived
variable that belongs in that component. For example, for “Budgeting” the score
is: (plan_freg* 0.36) + (plan_exactly*0.35) + (plan_keep*0.36).

5. Do the same calculation as in point 4 to calculate the score for the hypothetical
most capable person. This value is the maximum score.

6. Do the same calculation as in point 4 but now for the hypothetical least capable
person. This value is the minimum score.

7. For each person (every record in the database) rescale the score using this formula:

i Wiz Scone - R
Sy —in

e o Soone = 100

This method is based on the assumption that the coefficients estimated from the
seven pilot countries are also applicable in the new study. If there is an interest to
test this assumption by estimating new coefficients, a more complex analysis needs
to be conducted by applying factor analysis to the derived variables, as was done to
obtain the coefficients reported here. Given the higher complexity of this alternative
approach, the expertise of a statistician or expert in factor analysis will be required.
For details of the methodology used to obtain the coefficients reported here, the full
report should be consulted (Kempson, Perotti, and Scott 2013)."

" The method used in the World Bank's RTF project to develop the scores is factor analysis
with principal component factoring. Principal component analysis (PCA) is a data reduction
method that identifies a small number of components that explain most of the variance of a
group of variables. By analyzing the correlation structure of variables in the data set, PCA iden-
tifies groups of variables that are explained by (or “load on”) the same unobserved underlying
component. For example, if all the variables generated from the five questions about planning
expenses against income load on the same component, the resulting component can be used
as a measure for “budgeting.”



MEASURING FINANCIAL CAPABILITY: QUESTIONNAIRES AND IMPLEMENTATION GUIDANCE FOR LOW- AND MIDDLE-INCOME COUNTRIES

TABLE 4.1 KEY DERIVED VARIABLES OBTAINED FROM THE SURVEY QUESTIONS
plan_freq Whether makes a plan and fre- B1,B2 1“No”
quency 2 "Sometimes”
3 "Always”
plan_exactly Whether makes a plan and pre- B1,B3 1“No”
cision of plan 2 "Roughly”
3 “Exactly”
plan_keep Whether makes a plan and how | B1,B4,B5 1 “No plan”
frequently sticks to the plan 2 "Plans, never keeps”
3 “Plans, sometimes keeps”
4 "Plans, always keeps”
money_left Whether has money left over B6,B7 1"No”
and frequency 2 "Sometimes”
3 “Regularly”
money_left_do Whether has money left over B6,B8 1 "Does not have money left”

and how the money is used

2 "Has money left and only spends on non-essentials”
3 “Has money left and saves/spends on essentials”

money_short_rev

Whether runs short of money
and frequency (REVERSED)

B9,810,B13, B14

1 “Regularly”
2 “Sometimes”
3 “No”

money_short_ Whether runs short of money B9,B10,B11,B13, 1 “Runs short because of overspending”
why and why B14 2 "Runs short for other reasons”
3 “Does not run short”
borrow_food_rev | Whether borrows money to buy | B13,B14 1 “Regularly”
food and frequency (REVERSED) 2 "Sometimes”
3 “No”
borrow_debt_rev | Whether borrows money to B15,B16 1 “Regularly”
repay debts and frequency 2 "Sometimes”
(REVERSED) 3 “No”
borrow_afford Whether comfortable with level | B21,B22 1 “Borrowed more than affordable”
of borrowing 2 “Borrowed to limit”
3 "“Could borrow more/has not borrowed”
know_spent Whether knows amount spent B17,B18 1“No”
and precision 2 "Roughly”
3 “Exactly”
know_available Whether knows amount avail- B19,B20 1“No”
able and precision 2 "Roughly”
3 “Exactly”
getinfo Whether agrees with statement | G1, G2 1 “Disagree strongly”

on getting information and
advice

2 "Disagree to some extent”
3 "Agree to some extent”
4 "Agree strongly”

(continued)



TABLE 4.1

CHAPTER 4. ANALYSIS

KEY DERIVED VARIABLES OBTAINED FROM THE SURVEY QUESTIONS (continued)

VARIABLE m COMBINATION OF VALUES

learn Whether agrees that statement | B25,B26 1 “Disagree strongly”
describes him/her—learning 2 "Disagree to some extent”
from others’ mistakes 3 "Agree to some extent”

4 "Agree strongly”
disciplined Whether agrees that statement | B23,B24 1 "Disagree strongly”

describes him/her—discipline 2 "Disagree to some extent”

3 "Agree to some extent”

4 "Agree strongly”
cover_unexp_ Whether could cover unex- C6,C7,C38 1 “Couldn’t cover, not thought”
plan pected expense tomorrow (or 2 “Couldn’t cover, thought only”

has done something or thought 3 “Couldn’t cover, done something”
about it) 4 “Could cover”
cover_unexp_ Whether could cover unex- C6,C9 1 “Couldn’t cover, not worried”
worried pected expense tomorrow or is 2 “Couldn’t cover, a bit worried”
worried about it 3 “Couldn’t cover, very worried”

4 "Could cover”

trysave Whether statement describes C25,C26 1"No”
him/her—try to save 2 "To some extent”

3 "Very well”
trysave_reg Whether statement describes C27,C28 1"No”

him/her—try to save regularly 2 "To some extent”

3 "Very well”
tryprovision Whether statement describes C29,C30 1“No”

him/her—try to have provisions 2 “To some extent”

3 "Very well”
oldage_prep Whether has a strategy for C11b, C13, C14, 1 “Has no provision”

covering old-age expenses that
provides/will provide full cov-
erage

C18,C19

2 “Has provision, no full coverage”
3 “Has provision, full coverage”

oldage_worry

Whether has any strategies
in place for covering old-age

C11b, C13, C15

1 “No provision, not worried”
2 “No provision, a bit worried”

(for < 60 only) ) > . . .

expenses or is worried about it 3 “No provision, very worried”
4 "Has provision”

check Whether checked terms and D8,D9 1“No”
conditions of the product and 2 "Roughly”
how carefully 3 "Exactly”

time_short- Whether agrees with motivation | E1,E2 1 “Agree strongly”

focus_rev statement/Focus on short term 2 "Agree to some extent”

(REVERSED)

3 “Disagree to some extent”
4 "Disagree strongly”

(continued)




MEASURING FINANCIAL CAPABILITY: QUESTIONNAIRES AND IMPLEMENTATION GUIDANCE FOR LOW- AND MIDDLE-INCOME COUNTRIES

TABLE 4.1 KEY DERIVED VARIABLES OBTAINED FROM THE SURVEY QUESTIONS (continued)
VARIABLE m COMBINATION OF VALUES
time_present_rev | Whether agrees with motivation | E3,E4 1 “Agree strongly”

statement/Live for the present 2 "Agree to some extent”
(REVERSED) 3 “Disagree to some extent”
4 "Disagree strongly”
time_itself_rev Whether agrees with motivation | E5,E6 1 "Agree strongly”
statement/Future will take care 2 "Agree to some extent”
of itself (REVERSED) 3 “Disagree to some extent”
4 "Disagree strongly”
impulsive_do_rev | Whether agrees with motivation | E7,E8 1 "Agree strongly”
statement/Impulsiveness/Do 2 "Agree to some extent”
things without thinking through 3 “Disagree to some extent”
(REVERSED) 4 "Disagree strongly”
impulsive_iam_ Whether agrees with motivation | E9,E10 1 “Agree strongly”
rev statement/Impulsiveness/I am 2 "Agree to some extent”
impulsive (REVERSED) 3 “Disagree to some extent”
4 "Disagree strongly”
impulsive_say._ Whether agrees with motivation | E11,E12 1 “Agree strongly”
rev statement/Impulsiveness/Say 2 "Agree to some extent”
things before thinking through 3 "Disagree to some extent”
(REVERSED) 4 "Disagree strongly”
achieve_ Whether agrees with motiva- E13,E14 1 "Disagree strongly”
look4opp tion statement/Achievement/ 2 "Disagree to some extent”
Always look for opportunities to 3 "Agree to some extent”
improve situation 4 "Agree strongly”
achieve_aspire Whether agrees with motivation | E15,E16 1 “Disagree strongly”
statement/Achievement/Have 2 "Disagree to some extent”
many aspirations 3 "Agree to some extent”
4 "Agree strongly”
achieve_ Whether agrees with motivation | E17,E18 1 “Disagree strongly”
workhard statement/Achievement/Work 2 "Disagree to some extent”
hard to be among the best 3 "Agree to some extent”
4 "Agree strongly”




TABLE 4.2 HOW TO CALCULATE FINANCIAL CAPABILITY SCORES FROM

THE DERIVED VARIABLES

COMPONENT STANDARDIZED VARIABLE COEFFICIENT

Budgeting = plan_freq 0.36 +
plan_exactly 0.35 +
plan_keep 0.36

Living within means = money_short_why 0.35 +
borrow_food_rev 0.40 +
borrow_debt_rev 0.33
borrow_afford 0.32

Monitoring expenses = know_spent 0.50 +
know_available 0.50

Using information = getinfo 0.44 +
learn 0.50 +
disciplined 0.55

Not overspending = b27 0.50 +
b_28 0.50

Covering unexpected expenses = cover_unexp_worried 1.00

Saving = trysave 0.37 +
trysave_reg 0.38 +
tryprovision 0.37

Attitude toward the future = time_shortfocus_rev 0.44 +
time_present_rev 0.45 +
time_itself_rev 0.40

Not being impulsive = impulsive_do_rev 0.47 +
impulsive_iam_rev 0.43 +
impulsive_say_rev 0.45

Achievement orientation = achieve_lo~p 0.44 +
achieve_as~e 0.44 +
achieve_wo~d 0.41

CHAPTER 4. ANALYSIS




Once the scores have been calculated, different types of analysis can be conducted
to understand which groups of the population have the lowest or highest scores

in each component. For example, it is possible to compare average scores broken
down by gender, education levels, income groups, and so on. Furthermore, each
component score can be analyzed using regression methods to assess how it varies
with the sociodemographic variables of interest. It is important to stress that simple
regression results per se do not provide evidence of a causal relationship between
the sociodemographic variables and the capability score, but they can be used to
identify interesting correlations.

If there is an interest in dividing the population into groups of individuals who have
similar capability levels within the same group, but differ from individuals in other
groups, cluster analysis can be used. This is a more complex method than regression
analysis, and the full report should be consulted for its technical details.?

2 Cluster analysis compares all possible couples of individuals in the sample by calculating the
squared Euclidean distance over the 10 component scores. It then assigns each individual to

a cluster, and proceeds iteratively by aggregating clusters (or individuals) with the shortest
distance. In simple words, the method assigns “similar” individuals to the same cluster, and the
distance between the clusters joined will increase in each step. The procedure ends when it is
no longer possible to aggregate clusters without assigning very different individuals to the same
cluster.



CHAPTER 5

esearch
agenda

he World Bank'’s Financial Capability Survey allows countries to measure and
Tmonitor financial capability. It is a new survey instrument and, as such, there is
still room for further investigation and advances in the analysis. In this chapter, we
mention some of the areas that might be of interest to researchers and agencies
charged with improving financial inclusion and financial capability.

B Using the roster to add conditions on eligibility of household members
to be selected. Somewhat unigue to the roster in the FCS is a series of ques-
tions on the role each individual plays in terms of his or her contribution to
the household budget and decision making around the household budget and/
or personal monies. Ideally, to select a sample of only financially active adults,
these questions would be used as a filter to determine eligibility for being
interviewed. This is not done in the present survey as there was a concern
that the person who answered the roster section might (1) not know all
household members’ roles in financial decisions and/or (2) might, for cultural
or other reasons, answer the questions in a way that under- or overestimates
these roles. Regardless of the reason, the potential for certain groups, women
or the elderly for example, to be underrepresented in the sample seemed high
enough to prevent these questions from being used as a filter. Instead, only
age was used as a filter. However, there is a cost to the survey of interviewing
financially inactive adults if one is only interested in measuring financial capa-
bility. Carrying out careful research on whether or not the responsible adults
who answer the roster give correct answers (that match what each individual
respondent would say) will be necessary before any move is made to use
the questions in Section R as filter questions. See Cull and Scott (2012) for an
example of how such an experiment could be designed.

® Including non-financially active respondents. The first wave of FCS surveys
that have been implemented showed that most individuals 18 and older
participate in household financial decisions; very few people manage only
their own funds without any contribution to the household finances or finan-
cial decisions. The range was from 74 percent of all adults being involved in
household decisions on financial matters to 97 percent. It would be useful to




know the characteristics of those who are inactive. Beyond the simple demo-
graphic characteristics identified in the roster and Section A of the Main Ques-
tionnaire for these people, having them answer sections of the questionnaire
on motivations (Section E), income sources (Section F), and search for knowl-
edge (Section G) could supply important information that could inform policy
making in the area of financial education and inclusion.

Of all the countries that have implemented the FCS
to date, only Nigeria interviewed all adults in the household and not just one
randomly selected adult. It would be useful to replicate this experience in
other countries so that data on the types of households (by financial capa-
bility characteristics) could be developed. Further, understanding the degree
to which there is specialization within the household could be useful (e.g.,
which household members have financial skills?) as is information on whether
households are comprised of like individuals in terms of financial capability.

The assumption behind this survey and the reason for collecting
financial capability data is that financial capability matters for welfare; house-
holds and individuals with greater financial capability are better able to
smooth consumption and protect themselves from exogenous shocks. This is
a hypothesis that remains to be tested. At a minimum, testing the hypothesis
will require the presence of panel data, wherein individuals are tracked over
time. The financial capability questions were added into the Nigeria General
Household Survey Panel and, it is hoped, will provide a first test of this hypoth-
esis in the next two years. However, other efforts at collecting panel data are
needed.

In an effort to keep the question-
naires as short as possible, their content was mostly restricted to the topics
that were identified in the qualitative work as those related to financial capa-
bility. However, if there were time and resources, expanding the questionnaire
to include some of the other optional modules mentioned above or related
topics would provide useful information on how different facets of financial
behavior are linked.
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Financial Capability Survey

START TOME: INTERVIEWER: RECORD THE TIME THAT YOU START THISINTERVIEW- | [ 11 1 |}

Good [MCOANNG/AFTERNOON/CYEMING]. My name is [MAME] and | am working for [MATIONAL NSTITUTIONS]]. We
are mereshed n inding out how peaplde i different croemstances: deal with nancal motters. Touwr howsebhold has
besn solecsd 2t random ta paricpabe nthis suvey.  [COUNTRY TEAMS CUSTOMIZE, ADD CONMFIDENTIALTY
STATEMENT. DATA WILL ONLY BE USED FOR STATISTICAL PURPOSES ETC.]

1 wulld like i bepin by asking you same questians about you andd the members of your husehold Pleass mobe, by

moimi hore of woar hosicahald | mmozn TEnN IMTRY TEARS CLISTOWLAITE] s b el ol | resocmes

members of your housshold | mean JCOLMNTRY TEAME CUSTOMEZF] - By housplimid head | mean
[COUNTRY TEAMS CUSTOMIZE]

Let's szt with the head of hoesehald ad then Bst all ather hmsehokd memniers in ope ordey, slartings with the pidest
first.
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INTERVIEWER:  CARRY OUT THE FEST OF THE INTERVIEW WITH THIS FERSON

R15. ROSTER NUMBER SELECTED- | | |




ALLOW SPACE FOR CONTACT DETAILS IF NEEDED

Good [MORMNGAFTERNGOMEVENING]. My rame is [MAME] ard | am wmorking for [NATIONAL
NSTITUTIOMS])]. We are interested in find ing out how peaple in different doumstances deal with
financial matters. Your hasseholid has been selected at rarsdiom o participate n this survwesy.  [COUNTRY
TEAMS CUSTOMIZE, ADD COMFIDEMNTIALTY STATEMENT. DATA WILL ONLY BE USED FOR STATISTICAL
PURPOSES ETC.] And you have been rardomiy chirsen from among all members wha are 12 o older 1o
respand 12 some deiailed questinns an faral matters

There e na right ar wiene amers 1a the kollowing questiors We wasld pet e you 1o telll us what
o pEaxaly think  Many people have never thaupht about some of the things we will =k aboas
thiz is the e kar you 2= well, plesse abe the time you need think a bt before answesing each
CREESTE.
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SCTHN A

Al Arst may | dhedk, do you receiee amy income from self-employment, famng an your own farm or
Trean any business that you n?

L Yes

1 HNa {SomAd) (|

AZ Do you keep ypour business Enance com pletely separate om yowr persorall and househ old fresnes 7
L Yes
2 HMa [ |

& VI3, READ-
Flesse da not inchsde business spending or finances n any responses incthe rest of the

Al Are you respamsible for plamning i the money in your howsshold 5 spent? [Indenvieses notes 1o
b responsible, the person masct play 2 sipmficant e sither alone or jointly with somemne sloe)

L Yes

2 HMa I

Ad Are you respamsible for ensuring that repular hoosshald evpensces & p rent, hoosshedd hils or
e pEymnents on money barmowed are poud 7

1L Yes
2 HNa | |

AS Are you responsibie for makane the imncal decsions in o hoosshold?

1L Yes
2 HNa | |

AL INTEHRVIEWEH - HAS THE RESPONENNT ANSWERETY YES TO AT LEAST QNE OF THE QUESTIONS A3-57

1L Yes=3 REALX The remaning questians that | will be askang refex ta haw ywou perpnally
marape maney, inchaling both your howsshold exnnomy and any pexsonal spendingy
(&0 T SECTHN B2 Question B1 on the white pages)
2 Ma I

Ask of oo at Ak
Ad May | cherk, da wnu personal iy heee anmy icome?

L Yes |
2 HMa {Thank the respordent and dose te imberview |

Ad Are you responsibie for yowr oam pessanal spendins2
1L  Yes3 REALX The remaimny st ore 3ot how you manape your persamal spending.
[GE T SECT B Question B1 on the green pages)
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APPENDIX A. MAIN QUESTIONNAIRE

2 Ma {Thank the respondent and chose the sterview. )

Yo%




T |

I would like 10 begin by asking you some questians about managing your money. Peaple
manape ther money I different ways. 5a there are no 1Eht or WIDnE answers.

Ask mif
H1 When you rerswe maney, ta you plan how it will be sed?
L ¥es
2 oo quedionBE) ||
Jinterviever instrwriaon- i too Sithe momey to pler oode “No')

Ask i ye=s i B1

HZ Da you ahways plan how the maney you recee will be wsed or anly dio it sometimes?
L Almays
2 Smetame I |

Ask i yeus ot B2

B3 Do you plan prpcthy hine you will ise the money or anly make a rough plan?
1 Exactly
2 Rough plan I

Ask i yus i B1

B4 Da you beep i the plan you male for snp your maney?
L Ye=
2 iofGomquesionBe] ||

Ask o yes i B

BS Da you aheays kerp 1o the plan you make for usings powr money or anly keep o it sametimes ?
1 Alhscry=
2 Sometames L

Ask mif

BE | waoulld lice now 0 sk you same questiaons about spending on food and paying kx othey necessary
iems awth as rent, sertyicity, pas, waber, elephone, anspart and other repular espenses [Inferewassr
iestrociion: This inchades only reguine expense oot rephocing ousehodd iems) [COUNTRY TEAMS:
OMIT ANY EXAMPLES THAT ARE NOT APPLICABLE IN YOUR COUNTRY AND ADD ANY OTHER REGULAR
EXPEMSES THAT MANY HOUSEHOLDS HAVE TO MEET REGULARLY i= AT LEAST FOUR TIMES A YEAR]

Frst, da you ard o hoossheld  ever heee any money el ower after you heve pail o food and other
EeEsary iems?

L Yes

2 Ho(So o BY] I

A=k f Jus© ot B
HT Dayou (USE PLURAL FORM ) repu by hawe money et ouer aftey you hase paid Tor food and athes
EBEsAry ke or andy sometames?

Fossia Finanrial Litvracy o Edurstion Trost Fod Fape 10
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L Rezulaiy
2 Sometames | |

Ask if yeas” ot 06
BE Whatda you (LUSE PLURAL FORM] e with ary money you hawe et over? Multiphs responsss
wicwed  Code =1~ for off that apply, otherwiss femve iraak.
Profre: Whet mise? Do NOT proms wsing the codes below
L Savefissp money for unforessen things,
Sawe e maney o cver flsctuations nncame I—I
Sawe/ieep maney for food and other neressry items [ |
Sawefirep money for a known major expenditure I—I
Sawefieep for a plamned fuhae puchase I—I
Save with no specific parpase inmind I
Iwvest money in business I—I
et money in et [ |
Spend marey on kod and athes nece==any items I
. Spend maney on seiff luying nan-esentialks (B2 computer
Games, partying/Eping out, almhol, dgarettes, hair] I
. Givefsered it o family members I—I
. Levdd it o pthers I—I
BE3.ENTER REPLIES AS B8a WHEMN DATA I5 ENTERED:

P

FERE ERMNMRN AW

Ask mif

B9 Da ywou and your hsehao id evey nun shart af maney or fond or sther necessay itemns?
L Tes

2 Mo [Go w guestian B13) I

Ask i Ye= or B
H1D Dayou (USE PLURAL FORM repularty rnun shart of money for food or other necessary itenms or anly
mTEiEmes?
1 Resulwly
2. Sometames 1
Ask i Y= of B

B11 Wiy da you (USE PLURAL FORMY rum shart of money for food or other necssary items? Mool
esponses oieed. Code "1 for ol that opply, otherwise ove Bk Profve Whot efee? Do NOT
prompt usng (A codes below:

L insufficientfiow mmome I
2  FAuecuatngfunreiable income I—I
3 Looking fior work |
4. Psines nees I
5. Lrable ta weork (B becouse sickfhave o kok after family] ||




e ot

Inoreased et of food and other necesary items |
Hawe 1o prowide nancal helip o others |
Overspersling I
101. Fadure o plan shead/budper L]
11. Sdher [Merge reoord deroits bekow) I
HIla ENTER REFLIES AS B11a WHEM DATA IS ENTERED

oW

Ask i Ye= ot B9
H12 What dio you (UISE PLURAL FORM)) do wihen you run short of money for kod or other necessany
itrms? Autiple responses mllowed  Code "1~ for off thet apply, otherwise leave hiomk  Proire: What
mtse? Do NOT promat osing the codes below
Barrow fiom Eamiy, friend or work mleapue I
Cash pifis fram famiby ar friends I
Barrow fiom employerf= by advanoe I
Barrow fiom a kol moneylender I
Barrow fiom  another type of ender
{not coveed inoodies 1, 3, 4 or 5) I
Lise swings Il
Fnd extra warkwork exira hours I
Sell vomething 1
1. Spend ke on exsetiakf necesgry iams (e kood) 1
11. Spend ke an non-essentials [Bx spending on
selffpewtying/minz out, alrohal, cigarettes, hair) I
12. Cther [Pheras reonrd detonds bek) [ |
HIZ2a ENTER REFLIES AS B12a WHEM DATA IS ENTERED

F o

oM~

Ask mif
H13 Do you and ywour houseihold pyer e creslit o barmow money 1o by food or pay o ather necessary
items beraarse you (USE PLURAL FORM] harve nun shawt of money?
Inlerviewey note- inciuce food, otver doy-io-dey sccasbiol teeys ond reqgeior expenses boupht on cedst
= 0 locad sheop, bowyiet wsing o loean, on overdralt or useny @ oedsl oo vhat is eot pood in fultf eech
month Do nd wchsde informm inons from fomily or friend

L Yes

2 No [Go w B15] |

Ask i Ye= of BIT
H14 Do you [USE PLURAL FORM] repularty use cred it or boemme maney in bay kaod or o pay for other
MEesary e or andy sometames?

L Repularly




T

2 Sometames | |

Ask ol
HI% Do yeu and ywour howsshald mver hawve I bormens maney ta pay off delrts ywou owes?
Interviewer mote: A debl inchedes morey borrowred [inchadimg loons, overdiefis or oedit cads), ond
wlisn debes [orreors] owed on brls sook o= sleciviaily, gos, weler, islephane or oy other comamaiment
It ivcluches barrowimg 1o poy off debes 1o fomily or fiiends

1L Yes

2 No [Gow m7] I

Ask if yes o B15
H16 Do you [USE PLURAL FORM) repularty oo money 1o pay off debis, or anly sometimes?
1 Repularky
2 Sometimes [ |

Ask ol
H17 Dayou kncne hosr rmaach money you {USE SINGLULAR FORM) spent personally in the st week'?
L Yes

Ask if Yess ot BI7
H1Z Do you know exactly e much money you [LSE SINGULAR FEHM) spent inthe st wesh or do
v andy have a rouph elea?

1 Exactly

1 Arougzhidea I—I

Ask olf
H1% Dayou now haw much maney o and your hasse halld have oailable ke day-o-day sperading at
the maoment?

1 Yes

2. Ma [Go o oueestion B21] [ |

IF ¥es ai 8IF
BN Dayou know execty how mach momey you [USE PLURAL FORM] hawe available at the moment or
do you anly have 3 rouph dea’?

L Exacty

1 Arough idea I

Ask mif
B Can | dhedk, da ywou and your hawsehalld rumes iy e o repay sy maney Hat you haee
Immwed'?
It note- inciecke looes, oo bouphi o credSt, oedit coreds, overirafis, ool rforeol
Bbormowindg from femily, frieans or colleogue

L Yes




TR

Ask i Ye= ot 21
Pl ted | me which statement best describes how you feel about the amoount af money you (USE
PLURAL FORM) harve barroweesl . Read oot oned' code ane oy

L Lhwe oould afford o bomew more if L'we wanbed or needed ta

2 e have bormowed o myfour Bmit and could nat afliord o bomow mare

3. Lwe have bormouwed mae than Lwe c@n really affard | |

Ask olf
B Mlease cn you tell me whether you arree or disspree that the followang statement diesrabes you
pErsaaiy.
| amn wery disripined wihen it oomes. 0 manapnE meney-
L Asres
21 Dispgee I

E#4 Do you azxneefdearnes with this siatement sironply ar anly o Some extent 7
L Strongly
2  To=ome extent 1l

B And da you agree ar drapres Hat the lallowi ng statement desibes you persanally.
| ke froem the misiabes pther people make manaping thesr meney.

L Asres

2  Dispree 1—I

B3 Do you azmeefdeaemes with this statement siranply ar anly o some extent?
L Stongly

2 Tosome exient I

HZ7 Many peaple spend maney on thinps they bnow are not necesary.  How aoften dio you {LISE
SINGLLAR FORM| persanally bay things that are nat necessany befone you heanve bousht food and paid
for ather neressary tems? kit [Beoef owr )

L Resubwty

1 Sometames

3. Raely

4. MNewer | |

HZ3 Howr often do you [LSE SNGLULAR FOAM| persanal by buy thinge= that you bew ane nol necessy
even thoush you Inow you @'t affond them? | i . [Reof our )

L Repularky

21 Sometmmes

3. Raely

4 Newer | |

B#3 Taking inin acount all the thinps we have just dsorsed, wha is manly respomsible for manapns
day-ta-day money in your howsehnid? [Code ore onkr

Mainly respondent

Mainly respondent’s hus homnd faife /partmer
Respandent and nshosdfwife /pariner jointly

Aesporient amd somenne ebe in the household pantly

B
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APPENDIX A. MAIN QUESTIONNAIRE

TR

L Manly someone else n the housshold
b Nobody ar all

B_TIME: (OPTIONAL) INTERVIEWER: RECORD THE TIME AT THIS POINT IN THE INTERVIEW: |__|__J:

it

Fopeils




T Cap

SECTEN L

Ask mif
| veould now e ta a5k ynu some questions about fihure Expenses

C1 B frst, please coukd yoas think about hew much money your hooseheld sans or recewes in a
morth [fowr weeks]. Rkt does not have tn be a predse amount, just a mugh idea of hos mods it is.

Fr=t, omuild you =l me the amoumt ?

Imerviewsrinrecod approascteamoannt: | | L L L L |

[COUNTRY TEAMS SPECIFY CURRENCY LINIT ]

Plese eep this amount in mird when ansae g the questions | am ponys 1o ash you about planmngs o
Tuhure expenses.

EXFECTED BAANKTH EXIPENSES

Ask olf
C2 Inthe pext 12 mpntdrs. oo you expedct 1o have amy majgor expense or bill of 2t et [Inenvievwer:
Ingert the emoant referred 1o ke E1]? This might be ChristmasfEid or other religious holiday, &
relielratian awh as a wedding or a brthday, a3 majgr perhase, akbeem bill, amal school Tees, home
E[Ers OF ImETeements, riEmliances or money that ywou heve ta zhee o others o pther expenses.
[COUNTRY TEAMS TO ADD TO AND CUSTOMISE EXAMPLES IF NEEDED, INCLUDING INSERTING THE
APPROPRIATE RELIGIOUS HOLIDAYS)

1L Yes

2 HMa [Gomguestmn Ch] I

A=k if Ve ot X
L3 Thinking about the murst mporiant of these eaperied expemes, if you had o meet this expese
oo could youw cover i in lull and without barrowing money that you would have o repay’?
L Yes {50 o questian £5)
2 HMa | |

Ask & Ny vt I3
4 Hawve you done anything 0 make sure you will be able i oover this expected expense in full without
Lrmman nes money thot yous wasld hewe ta repays

L Yes

2 HMa 11

Ask if Ye= ot (2
€5 [OPTIOMAL) How worried are you about being able to cover this expected expense in full? Are you..
(Read out)

1. MNotworried at all

2. Abit worried

3. Very worried I—I




Ask olf
I:Eﬂrzrmmr.-:'n:uamahmtmi:rummulmm hfﬂlllmmﬂliﬁsdlaim

[ —————— | I“_i |=_-.| ' '- ____I__.__I_I_IE_ |‘.I= ll' [ ————— . T ——
mEErs, uerpecied resesis for money froem family ar cthes, uneperted medaal or docor’s orsts, or

fuemk. [COUNTRY TEAMS TO ADD TO AND CUSTOMIZE EXAMPLES]

Foemormme you had o mest 3 major rraecied experse of at keastk [ Sarervieassr fncser T momount
e B i D L ooy cowey it in Ful anei witiout Bosrowing maoney ety wouli have o
epay?

L Yes {Goim question O3]

2 Ma [ |

Ask if Mo ot 5:
LF Hewe you gdone anything o malke sure you oould omeer such an unexpected experse in full without
IormradnE money thot yos wwasld hewe ta epay?

L Yes {Goim guestian 3]

2 Ma [ |

Ask of Ner ot F
3 Howe you thoupit about doing anything o make sure you muld ower sich an unesperted sxpense in
Tull without barrowing moeney that you would have o repey?

L Yes

2 Ma [ |

Ask olf
3 How wemied ane you abat being ablle to omer such an e peacted expense in Tull? Are you. . [Reod
owt)

1. Mot wesrried atall

2 Abit weariesd

3. Very worried | |

Ask oif

£L10 Wha i your houseihodd 5 mainly respomsible for plaming for the ieds of majpr sspectesd ol
unexpecied sxpenoes we have just been disoessing? [Code ane omly)

Maindy respendent

Mainly respondent’s hus bhamndfwife /partner
Aespandent and ol fwifefpartner joartly
Aesponient and somenne ebe pintly

Mainly someone else in the household

Mohady at Al 1

Fin o
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PLANNMING HNK OLDEK AGE

Ask mif
€11 Can | chedk, how old wene you at your st bathday? Il

C11h INTERVIEWER: 15 RESPDMDENT UNDEE 50 YEARS OR IS RESFONDENT 50 YEARS OR OLINR
1 LUnder Gl peas

2 BEDyeasoraker (s inguestion C18) [ |
[fF NECESSARY, CHITK WATH RESAOWDENT]

Ask fFCT1B=1
C1Z The neit et e bt plamning for alder ape. What stratepes de you persoa iy have ke
mesting your o housshobkd's experses in your ald ape? Mudhiphs recpoross oiiocwed. Code T for o

T N g, | Ty Ty ey P )
ATl ML ST TR PO TR

Probe: Whet mse? Do NOT grompst using the modes belowr.
Fnancal hellpdsupport from family, vilape ar dan I
Savings or other Enancal assets I
Chn pension from the gvermment ayable Dewryone ||
Owen pension pravidesd by your employer 1l
Cither cwn pensian [not covered in ode 3 o 4 abanee) I
Permsion in the name of athey howseho kd memier |
Inawance |
Mon-financial assets (hause, livesinck, vahsable
such as jeweliery) I
Inheritance L1

- Wil always work [emplmyed or self-em ployesd] 11

. Cther [Plearse recor detois below) L1

REEP MumpapNp

f1}a ENTER REPLIES AS C12a "WHEN DATA IS ENTERED

13. Has no stratesiesfhes not thaupht about it (Gooquestion ©15] ||

Ask i ooy ems 1-17 mentionsd in C12

13 Can | chedk, which of the thing= you mentioned da you alresdy have o malke sure you cn over
yarfyour husehokl's sapenar i your okd age? Coude olf that opphy

Ricitiple responses oiowed. Code *1° for ol that opply, otherwice leowe blank Profee Whet siss?
Do MOT peom using Hhee coudes Bbedowr

Fnancal helpdoupport from family, vilaps ar dan I
Savings or other Inanciall s oets |
Owen pension from the povermment payable D evweryone |
v pension pravides by your em ployer 1
Other own pensian [not cowered in oodie 3 or 4 abowe] [ |

oA




T

6. Pemsion in the ame of other househa kd member |
T. Inaxance I
£ HMon-fnancial ascets (house, lvesinck, vahuabie

such as weliory) (|
9. inheritaxe (|
1. Business (inoome fram o selling) (|
11. Wil always wark [employerd or setf-emplowed] I

12 Chbher [Mecss reanrd detods iebow) I
1% ENTER REPLIES AS C13a WHEN DATA IS ENTERED

131. None of these {50 o questiaon £15] [

Ask o any dems 1-17 mentioned i C13
C14 Wil these sounes prowide enauph money ta cover yousfpour howsehald's expesses in fullin your
old ape?

L Yes

2 HMa |

Ask FC1T6=T
€15 How womied are yous about being able 0 omeer yourfyour huseho ki's eapenses in your oid age?
Are you . [Reod oot

1 Mot weeried atall

2  Abit wemTied

3. Very worried I

Ask FC1T6=T
C16. Da you ourrently reoehe 2 pemsion from ether the povermment o a scheme set up throuph v
emplopr? Code ome only]

L Yes fram the povesrment {Gao 1o CHF)

2 Yes through employer [Go 1o £2F]

3. Yes, from both povermment and emphoper (Ga ta CXF)

4 Ha I

I Mo ot CI6
C17 Do o contxibute to 2 pensian from either the smeermment or 2 scheme set up thirmuph your
empioyer? Cooe one omly
1 Yes fram the povemment [Go o £27]
2  Yes through employer [Go o £2F]
2  Yes, iom both posserrenent ad employer {Gao o C1F]
4. Ko (6o C12) I
AN onped wrnder B0 [ T0=1} Go 1o guestion {22

Rossia Fimanrial Litvracy am] Edurstinn Trost faod Yope19
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Ask i C11b=3
C1E The nexd guestions are about plaming for alder ame. In what ways are you malong sere ywou hawe
encuph maney o oner yourfynur howss holi's expemes? Cocks "1~ for off thet epply, ochorarice oo
Blank
Provive: Whot mice? Do NOT prompt using tee aodes belkowr:
Fnandal helpdsupport from family, vilape or dan I
Savings or other Enancal et I
Ovwen pension from the povermment payable meveryone ||
Owen pension provides by your employer I
Cither cwn pensian [not cowered noode 3 o4 abowve] I
Pemsion in the name of otfey househa id memier [ |
Han-financial assets {hawse, lvednck, vahsabie
such as jrweliory] 1
. Business {inccame fom or selingd 1
- Wil always wark [employed or setf-emploged) I

C1Es EMTER REPLIES AS C18a WHEN DATA IS ENTERED

IR N

NEE®™

13. Mane at all (Ga ta &XI] I

Ask if ooy mems 1-17 mentioned in CIE

19 Do these scasves provide enauph maney o eneer yourfyow howsehokifs eapenoe in ll?
L Yes
2 HMa [ |

LA Can | chedk, da you ourently recewe a pensan fTrom either the posssrment pr a scheme set up
throuph your employer?  Code one only

Yes throuph employer [Go = £27]

MNa

BN

I ro wt OAD
21 Da you mniribuate o a pevsaon iom either the povernment ar a scheme set up through your
wrm plcsper ? Cooks orse omly

1 Yes fram the povEmment

.  Yes throuph employesy

1 Yes, om both prosermment ad employer

4 Ho I

PLARAANG FONT CHE DRENS FUTIARE

Ask olf




R Capa

lould o e ta ask you some questions about planning for children's future

22 Horw many chideen da you have, if any? [ eo children, code zere) | ||
22 =10 Go o gquestion T35

Ask FC27 i greater than O
23 How many childen deporsd an you eronomically? [ ||
N =D Go o question (2%

Ask F £23 is qremier thon
£ Have you plarned ar are you plammning kar your chilld [ren)’s Ruture inamy of these ways?
[fintervievess- Reod owt awd Code "1~ for aff that opply, othenwise s bionk}

Sawing maney o pass on o your child)/children I
InvEsting money ta pass an ta your chikfchildeen I
ety i Land and buildings tn pass on o your child)fchildren [
Ivestings in a business o pass on ta your dhikdfchildeen [
Flanningz for yous child's/chidren futune in some other way I

RN N

Ask ol
2% |am o poing i read aut soime siatements that other peaple avwe made aboast planninge o the
Tuture qeerally — that is ot just o children or powr ald ape.  Piease el me whethey these statemens

degmbe ywu personally.

1 ry I s=ve maney for the fubure * Does this desTibe you personally?
1 Yes
2 HMa {50t C37T)

Ask FLE5=1

L2h Dees ths describe you veny well ar only e same extent
L Verywel
2  Tosome extent [

Ask ol

LI "l oy 1o =ae same money resubaly, even if i is anly 3 e " Does this descrile you persomally?
1L Yes
2 Ha {50 tm O]

Ask FXF=1
2B Does this desTibe you very well or anly o some exient ?

L Verywel
2 Tosome exlent I

Ask ol
19 "] always try 1o hawe same provisaon for emerpences ar unespearted expemes = Does ths describe

you ey ?
1L Yes




s o

2 HMa $50 tm C31)

Ask =1

LM Does this desTibe you very well or anly o some edent'?
1L Verywel

2  Toome extent Il

Ask olf

€31 5rill thinking aboust money, how Far ahoad do you easally plan for the future? [Brosbe for ongest
Dailyfiess than a week

Weekhyfles than one a month

One month hut ks than s mantis

5xx moths but less than one year

One year bnat le=x than twa years

T years bt bess tHhan fwve years

Fae years but kess Hhan en years

Ten ar mare years ahessd

Does not plan for the fubure at ol i

Ll e A o

C_TIME: [OPTIONAL) INTERVIEWER INSTRUCTION:
PLEASE RECORD THE TIME AT THIS POINT IN THE INTERWIEW: |_ § -4 | |




e

COUNTRY TEAMS: Please prepare o list of products thot is relevant for your context. Please follow
these guidelines wiiile preparing the lsi:

1) Stort with the most complex group of products (such os investments) and end with the least
complex [such as an informal loan or savings in o ROSCA, 515U or similar.) Complexity is a
country-specific judgement based on terms and conditions, number of features of the product
that the respondent hos to choose, clority of informotion available on the product.

2]  Include all types of financial products, whether formal or informal, such as mortgage, loans
from family and friends, insurance, money transfer products, credit cord, bonk occount,
informal savings clubs, etc.

3) Do not include very informal products thot do not require any interest or fees, such as loans
from fomily members thot will mot be repaid.

4]  Include products that respondents may have without having to choose them [e.g. payrolN bank
accounts, automatic health insurance)

5] The list con be used to obtain o brood cotegorizotion of financial inclusion [formally included,
semi-included, informally included, ond excluded). However the product list should be ordered
based on decreasing complexity.

&) Keep the list as short as possible by grouping products with similar levels of complexity —as
indicated in the example we hove given below.

7] Some respondents may have difficulties understanding the name of the products so testing the
list ond training the interviewers to provide explongtions is important. An explonation of each
type of product showld be included in the interviewer manual.

The following is an gxgmple bosed on the typical level of complexity:

FORMAL PRODLUICTS

1. lnvestments/Pensions

2. Health insurance, life insurance or income replacement insurance

3. Mortgages

4. Formal credit (loans from bank, credit cards)

5. General insurance [car insurance, household contents insurance, building insurance)

6. Formol sovings/deposit occount

7. Checking account/money transfer products

SEMI-FORMAL PRODUNCTS

8. Semi-formal credit [credit from microfinance institutions)

9. Semi-formal sovings

INFORMAL PRODUCTS

10. Informal credit {loans from informal money lenders, loans from family or friends that need to
be repaid)

11. informal sawings (ROSCA, 5ISU or similar)




T

Ask ol
I Now | wasld e 0 ask you abowt some fimandal produrts aed services that sxame peaphe use
Doy ety e 2y of the kallowng?
Reoad it the Bl oad code for sach mw
1L V=

2 HMa

[CUSTOMIZE LIST]

D1 1 Produrt 1[Mest complex] LI
012 Prodasct 2 L
013 Product 3 |
D14 Produt 4 |
O 5 Product 5 |
1. &Pt b LI
07 Prodasct 7 |
013 Product B |
01 5 Product 9 LI
DA 1il Prexdiwct 10 |
D1 11 Prexhurct 11 [Least complex] |
D2 Inthe past 5 years, hawe | D3 Dd you chiase it
yau ablaired oy af the your=peif !
Tollmwing, whether you
ety e it or not? oo
e dive st o code for ek

a o

2 Mo [=n o next rw) Z Ho {Go D DZ next

[REPEAT SAME LIST AS IN D1]

[Miost complex] |

Prodact 2

Prodanct 3

Product 4

Prodant 5

Predact &

Prodact ¥

Prodact &

Product 9 1 |

Product 10 11 11

EEH.HE‘IHH-FIUJHH

[Least complex] _lI |

D4 INTERVIEWER: PLEASE RECDAD THE COGE OF THE FIRST PRODUCT FORWHKH DI ISYES =+ |_ |




T

IF D3 15 "W0" OR MISSING FOR AlLL EECDALR O

IF D4 Gn o gaeectios D10
IF O ot 2eve ok D50 o [l in Hee brockets ia soch quesion e { } wnth thee mome of i
prochat

I ot 7T

D5 Behwe you pat ths | 1, d&id you seanch for infonmation from a Rnge of soumes?
L Yes
Z Ha
3. Cantremember ||

INTERVEWER- i the produt wars civioired oo long oo for the respondest 1o ememvirer, plecas morine
» nofe and oo ok to B oo 9 (o denidy bve next product i bive Bt thet they e chosen
personaiy m bve pest 5 years omd omend bve oode ot M o cbher product oo 1o DE0

IF 4 ot TR

DG Did you oonsicler many altermatives. before youw decided which | o pe?
L Yes
2 HMa |

IF 1 mot z0T0

D7 Did you s=arch until you fowsd the best | Hor your needs?
L Yes
2 Ha (I

IF 4 ot ToTDr

D8 Dad you check the detailed terms and conditions of the § } behwe you pot w?
L Yes
2 HMa {0 guestion DHY ||

If ¥Yes ot OE
D% Dad you check the detailed terms and conditians of the § }Erefully or just o pet 2 rough
mea of what they were?

1L Theded crefully

2  heded I hawve 2 ough idea I

Ask mif

D1t Thinknz of 2l the nancial prodwcs wsed o this bousehold, whn wes mainly respomsible for
chousing them? [Code one ondy)

Mainly respandent

Respondent and husband fwille/pariner ity
Eespondent and someane slse ity

Mainly sormeone else n the houwse holid

Mabody at i
MNa firandal produrts weed inthe howsehobd [

NG W

L __________________________________________________________________ |




MEASURING FINANCIAL CAPABILITY: QUESTIONNAIRES AND IMPLEMENTATION GUIDANCE FOR LOW- AND MIDDLE-INCOME COUNTRIES
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SECTION B (Personal)

| would like to begin by asking you some guestions about managing your money. People
manage their money in different ways. 30 there are no right or Wrong answers.

Ask all
B1 When you receive money, do you plan how it will be used?
1 Yes
2. Mo (Go o question B6) |__|
{Interviewer instruction: if too little money to plan code ‘No*)

Ask if yes ot B1

B2 Do you ghygys plan how the money you receive will be used or only do it sometimes?
1. Always
2. Sometimes |

Ask if yes ot B1

B3 Do you plan exactly how you will use the money or only make a rough plan?
1. Exacthy
2. Rough plan I

Ask if yes ot B1

B4 Do you keep to the plan you make for using your money?
1 Yes
2. Mo (Go to question B&)  |__|

Ask if yes at BE

B5 Do you always keep to the plan you make for using your money or only keep to it sometimes?
1. Always
2. Sometimes |

Ask all

B6 | would like now to ask you some questions about spending on food and paying for other necessary
items such as payments for lodging, telephone, transport and other regular expenses. [Interviewer
instruction: This includes only regular expenses, not replacing household iterms) [COUNTRY TEARMS: OMIT
ANY EXAMPLES THAT ARE NOT APPLICABLE IN YOUR COUMNTRY AND ADD ANY OTHER REGLLAR
EXPEMSES THAT MANY INDIVIDUALS S HAVE TO MEET REGULARLY ie AT LEAST FOUR TIMES A YEAR]

First, do you ever have any money left owver after you have paid for food and other necessary items?
1 Yes
2. Mo (Go wo BI) |

Ask if “yes’ at BE

B7 Do you have money left over after you have paid for food and other necessary items regularly or only
sometimes?




1. Regularly
2. Sometimes 1
Ask if ‘yes’ ot B6
B8 ‘What do you do with any money you have left over? Multiple responses are allowed. Code “1* for
all that opply, othenwise leave Blonk
Probe: What efse? Do NOT prompt using the codes below
1. Save/keep money for unforeseen things,
emergences, medical fees
2. Save/keep money to cover fluctuations in income
3. Save/keep money for food and other necessary items
4. Save/keep money for a known major expenditure
5. Save/keep for a planned future purchase
Save with no specific purpose in mind
invest money in business
Invest money in assets
Spend money on food and other necessary items
. Spend money on selff buying non-essentials (eg computer
games, partying/going out, alcohol, cigarettes, hair)
. Give/send it to family members
. Lend it to others
. Repay debts
. Other Mease record details below
B8a.ENTER REPLIES AS BBa WHEMN DATA IS5 ENTERED

Lo pBemE-m
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Ask all

B9 Do you ever rum short of money for food or other necessary tems?
1 Yes
2. Mo |Go to question B13) Il

Ask if Yes ot B9

B10 Do you run short of money for food or other necessary items regularly or only sometimes?
1. Repularly
2. Sometimes I

Ask if Yes ot BS

B11 Why do you rum short of money for food or other necessary items? Multiple responses are allowed.

Code “1" for all thot apply, othenwise leave blank. Probe: What else? Do NOT prompt using the codes

below:

1. Insufficientlow income
2. Fluctuating/unreliable income
3. Looking for work

Fope 22
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Business losses I
Unable to work (eg because sick/have to look after family) |__|
Unexpected expenses/events I
Increased cost of food and other necessary items I
Hawve to provide financial help to others I
Overspending I

. Failure to plan ahead/budget ||

. Other Mease record details below I—I
Bl1la ENTER REFLIES A5 Bl1la WHEM DATA IS5 ENTERED

HEOEN o

Ask if Yes at B9
B12. What do you do when you run short of money for food or other necessary items? Multiple
responses are allowed. Code “1* for all that apply, othernwise leave blank. Probe: What else? Do NOT
prompt using the codes below.
Borrow from family, friend or work colleague I
Cash gifts from family or friends I
Borrow from employer/salary advance I
Borrow from bank/use credit card/go into overdraft I
Borrow from a local moneylender ||
Borrow from another type of lender
[not covered in codes 1, 3, 4 or 5 I
Use savings I
Find extra work/'work extra hours I
Sell something I
. Spend less on essentials) necessary items (e.g. food) 1
. Spend less on non-essentials (eg spending on
salf/partying/going cut, alcohol, cigarettes, hair) ||
. Other [Please record details below) I
Bl2a. ENTER REFLIES A5 B12a WHEM DATA IS5 ENTERED

TR

R il =

Ask alf
B13 Do you gyer use credit or borrow money to buy food or pay for other necessary items because you
hawe run short of money?
Interviewer note: include food, other day-to-doy essential items and regular expenses bought on credit
at a local shop, bought using o loan, on overdraft or using o credit card that is not poid in full each
month. Do not include informal loans from fomily or friend.

1. Yes

2. Neo (Go to B15) [ |
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Ask if Yes ot B13
Bl14 Do you use credit or borrow money to buy food or to pay for other necessary items regularly or
only sometimes?

1. Regularly

2. Sometimes I—I

Ask all
B15 Do you ever have to bormow money to pay off debts you owe?
Interviewer note: A debt includes money borrowed (including loans, overdrafts or credit cords), and
olso debts (orrears) owed on bills such a, telephone or any other commitment. It includes borrowing to
pay off debts to fomily or friends.

1 Yes

2. Mo [Go to B17) ]

Ask if yes at B15

Ble Do you borrow money to pay off debts regularly or only sometimes?
1. Regularly
2. Sometimes I—I

Ask all

B17 Do you kmow how much money you spent personally in the last week?
1 Yes
2. Mo |Goto question B13] |__|

Ask if Yes ot BIF
Bl1E Do you know exactly how much money you spent in the [ast week or do you only have a rough
idaa?

1 Exactly

2. Arough idea | |

Ask all

B19 Do you know how much money you have available for day-to-day spending at the moment?
1 Yes
2. Mo |Gotoquestion B21] |__|

IF Yes ot B19
B20 Do you know sxgctly how much money you have available at the moment or do you only have a
rough idea?

1 Exactly

2. Arough idea | |

Ask all
B21 Can |l check, do you have to repay any money that you hawe borrowed?
Interviewer note: include loons, goods bought on credit, credit cords, overdrafts, ond informal
borrowing from fomily, friends or coleagues.
1 Yes
2. Mo |Gotoquestion B23] | __|
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As if Yes ot B21
B22 Please tell me which statement best describes how you feel about the amount of money you have
borrowed... Reod out ond code one only

1. | could afford to borrow more if | wanted or needed to

2. | have borrowed to my limit and could not afford to borrow more

3. | have bormowed more than | can really afford I—I

Ask all
B23 Please can you tell me whether you agree or disagree that the following statement describes you
personally.
| am wery disciplined when it comes to managing money.
1. Agree
2. Disagree I

B24 Do you agree/disagres with this statemant strongly or only to some extent?
1 Strongly

2. To some extent |

B2% And do you agree or disagree that the following statement describes you personally.
I learn from the mistakes other people make managing their money.

1 Agree

2. Disagres | |

B26 Do you agree/disagree with this statement strongly or only to some extent?
1. Strongly
2. To some extent Il

B27 Many pecple spend monay on things they know are not necessary. How often do you [USE

SINGULAR FORM) personally buy things that are not necessary before you have bought food and paid
for other necessary items? Is it... (Reod out.._)

1. Regularly

2. Sometimes

3. Rarely

4. Never Il

B28 And how often do you [USE SINGULAR FORM) personally buy things that you know are not
necessary even though you know you can't afford them? ks it... (Read out_.)

1. Regularly

2. Sometimes

3. Rarely

4. Mever | |
B29 Taking into account all the things we have just discussed, are you mainly responsible for managing
your own day-to-day money or does someone else help you? {Prompt in relation to pre-codes and Code
one only]

1 Mainly respondent

2 Mainly respondent's husband /wife/partner
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Respondent and husband /wife /partner jointly
Respondent and someone else in the household jointhy
Mainly someone else in the household

Nobody at all

oo
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B_TIME: {Optionai] INTERVIEWER: RECORD THE TIME AT THIS POINT IN THE INTERVIEW: |__|__|-
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SECTION C (Personal)

Ask all
| would mow like to ask you some guestions about future expenses.

C1 But first, please could you think about how much money you earn or receive in a month (four weeks).
It does not have to be a precise amount, just a rough idea of how much it is.

First, could you tell me the amount?

Interviewer to record approximateamount: |__ || |__|__|__|

[COUNTRY TEAMS SPECIFY CURRENCY UNIT]

Please keep this amount in mind when answering the questions | am going to ask you about planning for
future expenses.

EXPECTED MAJOR EXPENSES

Ask all
€2 |p the pext 12 months do you expect to have any major expense or bill of at least [Interviewer:
insert the amount referred to in CI]7? This might be Christmas/Eid or other religious holiday, a
celebration such as a wedding or a birthday, a major purchase, a known bill, annual school fees,
remittances or money that you have to give to others or other expenses. [COUNTRY TEAMS TO ADD TO
AND CUSTOMISE EXAMPLES IF NEEDED, INCLUDING INSERTING THE APPROPRIATE RELIGIOUS
HOLIDAYS]

1. Yes

2. Mo (Go toguestion C6) I

Ask if Yes ot C2
L3 Thinking about the most important of these expected expenses, if you had to meet this expensa
tomorrow could you cover it in full and without borrowing money that you would have to repay?
1. Yes (Go to question C5)
2. Mo I

Ask if No at C3
C4 Hawve you done anything to make sure you will be able to cover this expected sxpense in full without
borrowing money that you would have to repay?

1 Yes

2. Mo I

Ask if Yes at C2
€S (OPTIONAL) How worried are you about being able to cover this expected expense in full? Are you..
(Read out)

1. Mot worried at all

2. Abit worried

3. Very worried I
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UMEXPECTED MAJDR EXPENSES
Ask all

L6 The nest guestions are about major unexpecied expenses, by that | mean things such as needing to
replace something expensive that you own, an unexpected bill,, unexpected requests for money from
family or others, unexpected medical or doctor's costs, or funerals. [COUNTRY TEAMS TO ADD TO AND
CUSTOMIZE EXAMPLES OF UNEXPECTED EXPEMSES THAT WOULD APPLY TO INDIVIDUALS]

If tormomrow you had to meet a major unexpected expense of at least [Interviewer: Insert the omount
referred to in C1], could you cover it i fyll and without borrowing money that you would have to repay?
1 Yes ([Gotoquestion C9)
2. No I—lI

Ask if No at C6:
€7 Have you ggpe anything to make sure you could cover such an unexpected expense in full withowt
borrowing money that you would have to repay?

1 Yes [GotoquestionC9)

2. Mo I—I

Ask if No at CF
CE Have you thought about doing anything to make sure you could cover such an unexpected expense in
full without borrowing money that you would have to repay?

1 Yes

2. MNe |

Ask all
9 How worried are you about being able to cover such an unexpected expense in full? Are you.. [Reod
out)

1. Mot worred at all

2. A bit worried

3. Very worried I—I

Ask all
C10 Are you mainly responsible for planning for the kinds of major expected and unexpected expenses
we have just been discussing or does someone else help you? (Prompt in relation to pre-codes ond

code one only)
1 Mainly respondent
2 Mainly respondent's husband fwife/partner
3. Respondent and husbandwife/partner jointhy
4. Respondent and someone else jointly
5. Mainly someone else in the household

5. Nobody at all Il
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PFLAMMING FOR OLDER AGE

Ask all
C11 Canm | check, how old were you at your last birthday? 11

C11b INTERVIEWER: |15 RESPONDENT UNDER &0 YEARS OR 15 RESPOMDENT &0 YEARS OR OLDER?
1. Under 60 years
2. &0yearsor older [go to question C18) Il

Ask if C11b=1

C12 The next questions are about planning for clder age. What strategies do you personally have for
meeting your expenses in your old age? Code “1* for all that apply, otherwise leave bilonk.

Probe: What else? Do NOT prompt using the codes below.

Financial help/support from family, village or clan Il

Savings or other financial assets Il

Owen pension from the government payable to everyone Il

Own pension provided by your employer Il

Other own pension (not covered in code 3 or 4 above) Il

Pension in the name of other household member Il

e [ [
mzurdnce I I

Mon-financial assets (house, livestock, valuable

such as jewellery) ||

Inheritance Il
. Business (income from or selling] Il
. Will always work (employed or self-employed) Il
. Other (Please record details below) Il

s N A W

RREE ¥

C12a. ENTER REPLIES AS C12a WWHEMN DATA IS ENTERED

13. Has no strategies/has not thought about it (Go to question C15) 1

Ask if any items 1-12 mentioned in C12

€13 Can | check, which of the things you menticned gdg vou glready have to make sure you can cowver
your expenses in your old age? Multiple responses allowed. Code “1* for oll that apply, othenwise
leave blank

Probe: What else? Do NOT prompt using the codes below.

Fimanicial help/support from family, village or clan Il
Savings or other financial assets Il
Own pension from the government payable to everyone Il
Own pension provided by your employer Il
Other own pension [not covered in code 3 or 4 above) Il
Pension in the name of other household member Il
Insurance Il

NOE kR w
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Mon-financial assets (house, livestock, valuable

such as jewellery) | |

Inheritance | |
. Business (income from or selling) | |
. Will always work [employed or self-employed) I
. Other [Piease record detoils below) | |

C13a ENTER REPLIES AS C13a WHEN DATA IS5 ENTERED

[

REEBE "

13. None of these [Go to question C15) |

Ask if any items 1-12 mentioned in C13

C14 Will these sources provide encugh money to cover your expenses in fuil in your oid age?
1. Yes
2. Neo I__|

Askif C11b=1

€15 How worried are you about being able to cover your expenses in your old age? Are you... (Reod out)
1. Mot waorried at all
2. Abit worried
3. Very worried I

Ask if C11b=1
C16. Do you currently receive a pension from either the government or a scheme set up through your
employer? (Code one only)

1. Yes from the government (Go to C22)

2. Yes through employer (Go to C22)

3. Yes, from both government and employer (Go to C22)

4 No I—I

If No at C16
C17 Do you contribute to a pension from either the povernment or a scheme set up through your
employer? [Code one only]

1 Yes from the government (Go to C22)

2. Yes through employer (Go to C22)

3. Yes, from both government and employer (Go to C22)

4 Mo [GotoC22) I—I
All aged under 60 {C11b=1) Go to guestion €22

Ask if C11b=2
C18 The next questions are about planning for clder age. In what ways are you making sure you have
enoush money to cover your expenses? Multiple responses alfowed. Code “1" for all that opply,
otherwise leave blonk.
Probe: What else? Do NOT prompt using the codes below.

1. Financial help/support from family, village or clan | |

2. Savings or other financial assets | |

- ______________________________________________________________ ]
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Own pension from the government payable to everyone 11
Own pension provided by your employer 1
Other own pension (not covered in code 3 or 4 above) I
Pension in the name of other household member I
Insuranice I
Mon-financial assets (house, livestock, valuable
such as jewellery) 11
Inheritance 11
. Business [income from or selling) 11
. Will always work (employed or self-employed) 11
. Other [Please record details below] I
C18a. ENTER REPLIES AS C18a WHEN DATA IS ENTERED

o

o~

BREB ¥

13. None at all (Go to C20) I

Ask if any items 1-12 mentioned in C18

€19 Do these sources provide enough money to cover your expenses in full?
1. Yes
2. No ||

Ask if C11=2
C20 Cam | check, do you currently receive a pension from either the povernment or a scheme set up
through your employer? Code one only

1. Yes from the government (Go to C22)

2. Yes through employer (Go to C22)

3. Yes, from both government and employer [(Go to C22)

4 HNo I

If mo ot C20
C21 Do you contribute to a pension from either the government or a scheme set up through your
employer? Code one only

1. ‘Yes from the government

2. Yes through employer

3. Yes, from both government and employer

4. Mo I

PLANNING FOR CHILDREN'S FUTURE

Ask alf

| would now like to ask you some guestions about planning for children's future.
€22 How many children do you have, if any? [If no children, code zero) |__|__|
IfC22 =0 Go to question C25

Ask if C22 is greater than 0
€23 How many children depend on you econcmically? | __|__|

Rossia Fimewial Livrecy amd Edurstinn Trost fod Fape 37
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IfC23 =0 Go to question C25

Ask if C23 is greater than 0
C24 Have you planned or are you planning for your child{ren}'s future in any of these ways?
[Interviewer: Read out and Code “1” for all that apply, otherwise leave blank]

1. Providing your child/children with an education I—I
2. Saving money to pass on to your child/children | |
3. Investing money to pass on to your child/children Il
4. Investing in land and buildings to pass on to your child/children I—I
5. Investing in a business to pass on to your child/children | |
6. Planning for your child’s/children future in some other way I—I
7. Mone of these things I—I

Ask all

C25 |am now poing to read out some statements that other people have made about planning for the
future generally — that is not just for children or your old age. Please tell me whether these statements
describe you personally.

“1 try to save money for the future.” Does this describe you personally?
1 Yes
2. No (Go to C27)

Ask if C25=1

C26 Does this describe you very well or only to some extent?
1. Verywell
2. To some extent Il

Ask all

C27  “l try to save some money regularly, even if it is only a little.” Does this describe you personally ?
1 Yes
2. No (Go to C29)

Ask if C27=1

C28 Does this describe you very well or only to some extent?
1. Verywell
2. Tosome extent I—I

Ask all
C29 “| always try to have some provision for emergencies or unexpected expenses.” Does this describe
you personally?

1 Yes
2. Mo (Goto C31)

Ask if C29=1

C30 Does this describe you very well or only to some extent?
1. Verywell

2. Tosome extent ||

e _______________________ ______________________________________ |




APPENDIX A. MAIN QUESTIONNAIRE

| e |

Ask alf

(C31 5till thinking about money, how far ahead do you usually plan for the future? [Probe for longest
time period |

Daily/less than a week

Weeakly/less than one a month

One month but less than s months

Six momnths but less than one year

One year but less than two years

Two years bui less than five years

Five years but less than ten years

Ten or more years ahead

Does not plan for the future at all ||

LRI AT T

C_TIME: {Optional) INTERVIEWER INSTRUCTION:
PLEASE RECORD THE TIME AT THIS POINT IN THE INTERWEW: | | [:f | |
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SECTION D [Personal)

COUNTRY TEAMS: Please prepare a list of products thot is relevant for your context. Please follow
these guidelines while preporing the list:

1) Start with the most complex group of products (such as investments) and end with the least
complex [such as on informal loan or sovings in o ROSCA, 515U or similar.) Complexity is o
country-specific judgement based on terms and conditions, number of features of the progduct
that the respondent hos to choose, clarity of informaotion available on the product.

2] Include oll types of financial products, whether formol or informal, such as mortgage, loans
from family and friends, insurance, money transfer products, credit cord, bank occount,
informal savings clubs, etc.

3] Do notinclude very informal products that do not reguire any interest or fees, such as loons
from family members thot will mot be repaid.

4] Include products that respondents may hove without having to choose them [e.g. payrolNl bamk
accounts, outomatic health insurance)

5] The list can be used to obtain o brood cotegorization of financial inclusion [formally included,
semi-included, informally included, and excluded). However the product list should be ordered
based on decreasing complexity.

&) Keep the list os short as possible by grouping products with similar levels of complexity —as
indicated in the example we have given below.

7] Some respondents may have difficulties understanding the name of the products so testing the
list ond training the interviewers to provide explonations is important. An explanation of each
type of product showld be included in the interviewer manual

The following is an example based on the typical level of complexity:

FORMAL PRODLUCTS

1. Investments/Pensions

2. Health insurance, life insurance or income replacement insurance

3. Morigages

4. Formuol credit [loans from bank, credit cords)

5. General insurance [car insurance, household contents insurance, building insurance)

6. Formal savings/deposit account

7- Checking account/money transfer products

SEMI-FORMAL PRODUCTS

8. Semi-formal credit [credit from microfinance institutions)

8 Semi-formal savings

INFORMAL PRODUCTS

10. Informal credit (loans from informal money lenders, loans from family or friends that need to
be repaid)

11. Informal sawings [ROSCA, SISU or similar)




&

Ask ail

D1 Mow | would like to ask you about some financial preducts and services that some people use.
Do you currently have any of the following?

Reod out the list and code for each row

a L -
4. TES

2. No

[CUSTOMIZE LIST]

D1_1 Product 1[Most complex) |__|
D1_2 Product 2 ||
D1_3 Product 3 |
D1_4 Product 4 ||
D1_5 Product 5 ||
D1_6 Product 6 ||
D1_7 Product 7 ||
D1_8 Product 8 ||
D1_9 Product 9 ||
D1_10 Product 10 ||
D1_11 Product 11 [Least complex] ||

D2 In the past 5 years, have D3 Did you choose it
you cbtained any of the yourself?

following, whether you
currently have it or not? Recd

out the ist and code for each
g™
1. Yes [Ask D3 for same row) 1. ¥is (G0 to D4d)
2.No (Gotonext row) 2. No [Goto D2 next row)

[REPEAT SAME LIST AS IN D1]

[Most complex) | ]

Product 2

Product 3

Product 4

Product 5

Product 6 |

Product 7

Product 8 |__ |

Product 9 || |

Product 10 || |

ﬁsmmqmmhwul—-

[Least complex] ] [__|

D4 INTERVIEWER: PLEASE RECORD THE CODE OF THE FIRST PRODUCT FOR WHICH D3 ISYES = | __|__|

Fossio Fimorial Literocy aml Edurstion Trosk fod Fapedl
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IF D3 IS5 “NO™ OR MISSING FOR ALL PRODUCTS, RECORD O

If D4=0 Go to guestion DIO
If D4 not zero ask D5-D9 and fill in the brackets in each guestion eg { } with the nome of this

product.

If D4 not zero

D5 Before you got this { }, did you search for information from a range of sources?
1 Yes
2. Mo
3. Can‘tremember |__|

INTERVIEWER: if the product was obioined too long age for the respondent to remember, please make
o note and go bock to D2 and D3 to identify the next product in the list that he or she has chosen
personally in the past 5 years. If no other product go to D10

If D4 not zero

D6 Did you consider many alternatives before you decided which { }to get?
1. Yes
Z. No I

If D4 not zero

D7 Did you search until you found the best { } for your needs?
1. Yes
2. No Il

If D4 not zero

D€ Did you check the detailed tenms and conditions of the | } before you got it?
1. Yes
2. Mo (Gotoquestion D10) ||

If ¥es at D&
D9 Did you check the detailed terms and conditions of the { 1 carafully or just to get a rough
idea of what they were?

1. Checked carefully

2. Checked to have a rough idea Il

Ask all

D10 Thinking of all the financial products you used, were you mainly responsible for choosing them or
did someone else help you? (Prompt in relation to pre-codes and Code one only)

1 Mainly respondent

2 Mainly respondent's husband fwife/partner

3. Respondent and husband/wife/partner jointly

4. Respondent and zomeone else jointhy

5. Mainly someone else in the househaold

6 Ncbody at all

7. Mo financial products used Il

e __________________ __ _____ __________________________ |
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Ask all
D11 [Optional) Do you feel that you need more information to be able to make better choices about
financial products such as insurance, borrowing, saving and the like?

1 Yes

2 Mo 1

Ask all

Please tell me if you agree or disagree with the following statements.

D12 [Optional) There is sufficient information on finandial products. Do you agree or disagree?
1. Agres
2. Disagree
3. Don't know |

Ask all

D13 (Optional) The information available on financial products is reliable. Do you agree or disagree?
1. Agres
2. Disagree
3. Don't know ]

Ask all
D14 (Optional] The information available on financial products is clear and easy for me to understand.
Do you agree or disagree?

1 Agree

2. Disagree

3. Don't know |

Ask all

D15 (Optional] Weould you like to have more information about finandal products?
1 Yes
2. Mo ([Goto question E1) I

IfD15=1
D16 [Optional) What type of information would you like to have? [Code “1” for all thaot apply,

1 Financial products and services available to me I—I
2. Advantages/dizadvantages, terms and conditions
of financial products I
3. Other (Please record details below) |
Dlga

D _TIME: (Optionai) INTERVIEWER: RECORD THE TIME AT THIS POINT IN THE INTERVIEW: |__|_|:
[
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SECTHIMN E

Ask mif

The fobowings qreestinms dieal with lile i peneral, not neoessarilly with irmndal sses. People hald
ciifferent views =p there are ni right or wang answess .

Could you piease tell me whethes you apree o dissasres that they desyibe ywou personally-

E1 “| oniy foos on the shiet termn.” Do you apres or disapres that this deamibes you persanal iy
1 Agres
2 Di=gyee I

EX Da you apree/disapyee with this staement stvangly or only ta some extent?
L Strongly
2 Tosome extent (|

EX | Iive more for the presemt day than for iomomms”. Do you aaree or disapyee that this. desoribes ynu
pErsamaiy?

1L Agree

2 Disgpee |

EA Da you apree/disapree shrangly or anly tn some soent?
1 Strongly

2  Tosome exent I

ES The future will ake care of 2P, Do you apree or disagres that this desoribes pou personally’s
1L Agres
2  Dispee |

E Do you apreefdisapyee strangly or anly o some Bdent?
L Strongly

2 To some exeent I

EF "1 da thngs withaust paing them mudch thousit”.
1 Aree
4. Dispree I

EB Do you apreefdisapree strangly or andy tn some sident?
1 Strongly

4. Ta some extent I

9 1 am ampul shee”.
1L Agree
2 Disagee 11
10 Do you azresfilisagree stiongly or only 1o some extent?

. |




il Capabi

L Stongly

2  Tasome exient I

E11 ‘1 =3y things before | have thoupght themn thmugh”
L Agres
2 Disgee I

12 Do you apresfisagree shonsly or only o same extent?
L Strongly

2 T cmsrun et

E13 1 always hoaok out for opporbanites ke mprovins mey sfuation’.
1L Agres
2  Dispee I

E14 Do you agresfisagree shonsly or only 1o same extent?
L Stongly

2 Tosome extent [ |

E15 ‘1 hawe many ssprations”.
L Agres
2 Dissgee I

E1¥ Do you apresfisagree shongly or only o some extent?
1 Stoagly

2  To=ome extent I

E17 11 always work hand o be amons the best at what | dio'.
1L Agres
2  Dispee I

E1X Do you apresfisagree shionsly or only o same extent?
L Strongly

2 Tasome extent I

E19 |optional) ‘1 care about how other people see me’.
1 Agree
2. Disagree I

E20 [optional) Do you agree/disagree strongly or only to some extent?
1. Strongly

2. To some extent I

E21 |optional) * | am concerned about my status among people | know'
1 Agree

E
i
]
5
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APPENDIX A. MAIN QUESTIONNAIRE
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Fage 47




el Capi

Section F
Mo | waullrd lie o sk you same guestiors bt yowrseif and your howsehald .

RITE FOK THE INTERVIEWER: IF YU ARE INTHRVIEWING THE SAME PERSDN WHIO HAS PREOVIDED THE
NFOEMATION N THE HETER, INTRODLAEE THESE DAFESTHONS EXPLANNG THAT YOU SMPLY NEED TO
CHECK ¥OU HAVE RECOEDED THIS NRHMATION FROPEELY . LSE WEHDS LIKE “TAN | IUST CHECK "

FCAN YOU PLEASE IUST CIOMFIRM__ "

F1 INTEEVIEWER: L5 THES PEESORN MALF D FEMAIF?
L Make
2 Female I

F2 What = your marital status? [Prowspt orsing pre-cooe
Married manosamous

Married polypamsus

informal unn

Dirwrced

Separatesd

Widowed

Mever marmed | |

N AW N

F3 Can you read and wwite in [OFFICIAL LANGUAGE — COUNTRY TEAMS CUSTOMIZE]
1. Yes
2 Mo [ |

FA How mary years have you spent in education (plesse exchaie any repeated years]? |||

F5 How would you desryibe your main staies in the last 4 weelks? [REATD (0T}
Emplcpesd, ksmal secior

Ernployesd, imionmal sectos

Self-employed, inchding cwn farmm, unpaid family worier
Loaking for work

Wailing fior busy sessan

Shutying

LN R

;

Tintervievwss: ook for eao sowncs repertiony the full qoestion teaxt for the sl thres items o e sone
Tive respormdent wses e coerest ime frome e defmitinn

L | Self-emplosment work in an mam businesTam,

|




imformal wnrk in pricate sedor

Formal emplnymesl n pivate secior

Wik im e public sechor/pessrTament:

Fuﬁn-wnﬂnmm

Help from Tandy/friends/ mommunity

Sale of lnesinck, cops: mix

Subletting Land or hosing

Al ]e(p (]~

income from islerest on sSvings, of rehems on obher
mesirmens or fiencal produts

10 | Other

11 | mo persosal income at all "I’ 5w F1F |

Ask & ooy #ems I-Ii] ore coded 1 ot &
FI Which of the saasres you have just mentioned is yousr man sasme of inmme?

Self-pmployment. work i an own businessiiarm
informal wark in private secinr

Farmal employment inprivate secior

Work in the pubic sector/povsmment

Pemsion or pther povermment ransfer

Help from family/friends foommunity

Sales af Invesiodk, crops eic

Sublettins |al or housing

Inzame om nterest on Sings, or riehamns

an ather nvestments ar imandal podurts

10 {er [ |

BN RN

FE Does ywuw naeeme vy from ssason o season o i differsnt times af the pear?

L Yes
2 Ma (Goto FH] —lI

Ask #f ¥ess ot FX
3 Within the seaann or times of the year when you ean the mast, B your inoome shesdy or daes it
vary from day-io-day, week-to-wesk o momth-An-month?

1. Imowne sheaxly

Z. Imomevares | |

Ask if Y= ot FX
FH} 'Withn the ==ason ar times of the yesr when you earmn the least, B your inceme steady o does it
vary from day-io-day, week-to-wesk orf momth-An-month?

1. Imoime steady
2. Iome varies I

{Go o F13)

Ask if Mo ot FB




il Capabi

F11 Isyowr vome steady or dioes it vary iom day-io-day, week-in-week or month-io-month?

1. Imome shexdy
1. Imome vares I

Ask & oy #ems I-1{] ore coded 1 ot F&

F1Z In an awweape manth bow much iieme in totEl do yoo receive iom all soumes? il read fowr
carpies kar your |5 your menthly income mare than ** and less than ™", mone than "™ but les=s than
"R more than "" bt ke than " or mae than "7

Customize to have individuals in income quartiles

IMore than zero and less than *** ... 1
MMore than *** but less than *** __............2 |
MMore than *** but less than ***. . ..............3
Mlore tham ™ e

F13 [Optional) Do you provide meoney or help in kind to anyone living outside your household?
1 Yes
2. Mo (Goto F17) Il

Ask if F13=1
F14 [Optional) What kind of help do you provide?
1 Cash gifts
2. Helpin kind, e.g. food, children's clothing, household items, etc.
3. Loans
4. Other [ |

Ask if Yes at F13
F15 [Optional] Do you provide money or help in kind frequently? By frequently we mean at least once a
month.

2. No I

Ask if Yes at F13

Fl& ([Optional) Do you provide money or help in kind cccasionally or regularly? By regularly we mean
that money or help i provided at fixed intervals, e.g. every week,/month.

1 A = Dl
d.  WFRLaSiiany

2. Regularly I

INTEVIEWER (HICCK: & phis o one-prarsoe Bowsstalel? 1 Yoo go to F2, othenyise conteoe o FIF
FIZ In the past 12 monties,, has amyane else in your househokd receivesd money or in-kind payments ar
suppodt from any of the fTolbowsng sowres ¥




e G

Interviewss: ask for each souoce, repeoting e foll qoestion text for the st three oems 1o e e
e respomdent wses e aovrect e freme ewd definiion

Wi

Self-eraployment, work in an mis businesyfTam,

imiormmal warrk in priaie sedor

Formal emplnyraesl in private secior

Wik im e pu bl sechor/pessrament:

mﬁnwuﬂnmm

Help from famiy/Triends/osmmnity

Sl of lvesinock, crops. sir

Sublesting Land or housing

R EEECE

income from islerest on Sviags, o rehems on other
imestments or firencial prod uds

10 | Oiher

1L | Ko household income at ol I T Seiw T |

Ask ¥ oay tems 1-1] ore coded 1 ot FIF

1 veould brwne e you 1o think sl &l sooees of mome 1o posr hooseheld incuding bath powr cemn
and these of pther people.

F13 Which af the followin g = the man sasme off inceme i your hooseiedd ?

Seif-pmphopment, work i an own businessfiiarm
Informal wark in private seoior

Farmal emplompment in private secher

Work in the pubis sector/prvesmment

PFemon or other pove mement rasfer

Help from familyfirends foommunity

Sales af lvesindk, crops el
Subletting |l or housng

Inzame Eom terest on SVNES, oY IEhems

an ather investrments ar irandal prodrss

1. der |

BN A N

F19 Does posr oosshodd's meme vany from sessaon 1o sessan ar in different times of the year?

L Yes
2 Ma {Goto F2i) —lI

AsE i Ve ot FI9
FH ‘Within the s=ason or times of the year when you (PLURAL FORM) sam the miost, is your
housshaold's ome stealy ar does i vary from day-io-day, week-io-we el or month-io-manth?

1. Imome sheslly
Z. Imomewares [

Ask i Ye= ot F19

E
i
q
A




e G

FHL Within the seacon ar tames of the year when you (FLURAL FORM) eonn the keast, sy
houwsshaold's mome steady or does it vy from day-io-day, seek-io-week or month-io-manth?

1. mome

* e ] ]

1 bEromewarios 1

{Go o FZ3)
Ask of N ok F19
F237 b vmur hnyrcsdunblfs uresren chocushe ne- o it vy S st e woske o sesasds s srseeethy 1
month?

1. Imome stedy

Z. Iome vares I

A=k A

FH1 In an aerape manth how much meme does ywour hasehad receve friom all sources? | wall read
o GateEncies. oy 1s your househald monthly mome mere than " and less than **, more than **
Inat besx than ™, more than ™ bat less than *" or mare than "2

Customize to have hhids in income quartiles

More than zero and less than **® ... 1
More than ***® but less than *** . ... 2 ||
More than *** but less than *** .3
More than ™ e B

F24 (Optional) In addition to the funds you might provide, does your household provide any other
money or help in kind to anyone living cutside your household?

1 Yes

2. No (Go to F28) I

Ask if Yes ot F24

F25 [Dptional) What kind of help does your household provide?

Cash gifts

Help in kind, e.g. food, children's clothing, household items, etc.
Loans

Other |

CETREES

Ask if Yes at F24
F2& (Optional] Does your household provide money or help in kind frequently? By frequently we mean
at least once a month.

1 Yes

2 Ne |

Ask if Yes ot F24
F27 (Optional) Do you provide money or help in kind occasionally or regularty? By regularly we mean
that money or help is provided at fixed intervals, e.g. every week/month.




s g

1 Occasionally

2. Regularly Il

FH Would you sy that you [and your howsehold] e better off fmancially, or worse off, or st about
the s=ame than a year apa?

Betier off now

Worse oif now

Just allwart the same

D> ot ko 1

B M

FH Nowr Inoking ahesd — do you think that a year from now you [ed your household § will be better aoff
Tinancally, ar worse off, ar st abast the same a5 e ?

Wil be betier off

Wil be worse aff

Just allwart the same

BN

F_TIME [Optional): INTERVIEWER: RECORD THE TIME WHEN THE INTERVIEW IS COMPLETE: |__|__ |-
[

i
K
i
B




s Capabs

Ask mif
51 Thinkins ew 3ot 5l the asperts of manapging money that we hanee disnucaed i this interdew, da
| ahirry= pet imfonmation ar advice when | heve an imperant imndal decsion o make

1 Asres

2  Dispee |

Ask olf
A do you arree fisaEres strongiy or coly 1o some extent?
1L Strongly

2 To some extient | |

Ask all
G3 [Optional]) Would you like to have more information about any of the aspects of managing money
thiat we have discussad in this interview?

3. Yes

4. No ([Goto guestion GS) | |

IfG3=1
G4 [Optional) What type of information would you like to have? [Code “1* for all thot apply, otherwise
leave blank)

11. How to budget |

12, How 1o save | |

13. How to invest | |

14. How to obtain a loan | |

15. How to use financial products cormectly I

16

. How to use financial products to

startfimprove/expand s business I
17. Which financial products and services are available tome  |__|
18. Advantages/dizadvantages, terms and conditions of
financial products | |

13. Other (please specify) I—lI

ot Y
R

Ask all

G5 (Optional] Where do you usually go when you want financial advice? [Code “1" for all thot opply,
otherwise leave blank)

Bank or other financial professional Il

Someone at your workplace or your employer ||

Someons Senior in your community | |

Someone at the [local government office

- CUSTOMIZE] |

- _________________________________________ |

B
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YO e
SITERACTY
ST ATION

Iﬁ- THE WCRLD DANK Fi - ]Cﬂ[ﬂhﬁtj’ 5

IHFTHHIAL SECTHNM 1

FINAMCIAL LITERACY
{Source: OECD INFE 211 )

[COUNTRY TEAMS CUSTOMIZE: Change to local currency]
The mext section of the questionaire &= more e a quir The guestions ae not desipned 1o trick you so i you think you
have the right amawer, you pralsaly dic. Fyou don't o the a maser, just sy o

AWN Al
Al mapine tHat free lothers ane siven a gift of 51,000, F the liothers hawe 1o share the money equally how modh
does parh pne pet?

AW Al
A2 Now mmagine that the brothers have o wait for ane year in get their share of the 51,000, In ane year's time will
they be able o by

INTERVIEWER: READ OUT a«

[Resd oat] More with their share of the money than they coasld today;
jRend o] The same amount;

[Read wt) Or, kess. than they ould by taday.

R depends. on inflaton

R depends on the tygees of things that they want n buy I

B WM

ASN Al

A3 You lend 525 1o a lend one evening and he sives you 525 bark the next day. How much mterest has he paid on this
Ioan'¥

RECOAD AMOLNT | |_ |

AWN Al

A4 Suppase you put $180 into a savings st with a pussanteed intenest mte of 2% per year. You don't make any
Tusther payments i this aomnunt and you Dan't withdaw any maney. How much smould be in the sooum at the end
af the fast yeonr, anie the Ierest paprment = made?

RECDAD AMOUNT | |||

AS And hiver moch wasld be in the aoount at the end of free yeaas? Wioold it bee  [Reod owr)

More than 5110

Exactly 5110

Less than 5110

iy & it mypnssible i tell from the information pven

B

FI THAF- INTEAVIEWER: SECTMD THE TIMEAT THIS PONT MW THEINTERWVIEW.: | 1 1-} | |}

Fowim Finarrial Literary orm] Fduetinn Trost famd Fapel



[HFTMHAA] SECTHM 2
BANKING
{Art e Fremn: Britich Market Faceserh Berposs S S the Famcersrial basclecine Tockifmrs, cno IR NINEY

[ ] LR H =

HH1 Do you PERSIHNALLY have a bank er building society anmousTt i your s o ot reames that is wsed for day-io-day
moeney MaapEment, i eample In pay hlls or aoes @sh?
Flegse DY NOT mndode Post Offce Card Arroanits. or business bank soounts

L Yes {50 ta NEXT SECTION)

2 Ha | |

HHY You said that you don't have a bank or building society et acoount &t present whisch you are using for day- -
day morey manapemen. Can | chedk, do you hawe a dkamant bank ax building society ourent accpunt whidh s stll
apen bt which you e stapped usng?
INTERVIEWER: [HD NOT N8 L SAVINGS ACCIUNTS

1L Yes {50 o BE%)

2 Ma I

A=k #ff BR? = Nor
HAY Howe you =vex had a lank et with a bank ar building society which you used for day-io-day money
marapemeT, Pither i your omm name o gty with somenne ese?

L Yes

1 Ha {Gom BBS) I

Ask ff BT = Yex

HEd What is the main resson why you no kanper have this aocount? [Srosst osing preoodes)
The bank/building society dosed the acmunt dosm

| moved my Fureds ta anather finandal instibution {aech 25 oredit unian, etc )

| dosed my st after | becaame unemplayed

| dosed my st affter | stapped warking teeagh il-heakh

| dosed my st after | retaresd

| dosed my st when | becaume aeerdisenen

| dosed my st when | zave up work in have chaldren

| was keft without an acoount when | separated from my spowsefperiner

1. (bher [Pieoce reco devoils Bedow)] I

TR TR T

HHS Are thewe any particular reasons wiy fyou do ot have f you are ot using] a ank or building society cument
aaount at present? [Code af thar apply]

Redy an using partner's aroust 1—I
Eedy an using bank aconunt of someone else in househokd |

Redy an using bank aonunt of someone ving autsele the howsehnld |
Lse a savings sonount for day o day maney manapement |

B

Fowin Fimanial Litwacy and Edurstinn Trost Fod Pape 2




eI

5. Prefer to use Post Office/Post Office Card Account I
6.  Been refused by bankesJbuilding societies becuse unable 1a provide adegquate proaf of identity I
7. Besn refused by bankes ) building societies becuse ot ronsidenesd cresdit-wortiny I
2 Easw ta manaze maney if anly wse cash I
9. Dont have enouph money I
1 Nevey needed a bank acoount I

AR THWF- INTERVIEWER- RECODRD THE TMEAT THS MONTINTHEMTERVEW: | ¢ 1) | |

Io=m Fmonrial Livrecy and Edurstinn Troost Faod Pape X
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Financial Capability Survey

OFTHAL SHCTION 4

CRECAT CARDES
[Adapted fromn: LK Goversmest Departssent for Trade and uabectiry, see Kesspsos 0]

ASE AT
L1 Do you {or your spoasefparines] have 2 oedit cand, derpe card or snid cand? Please dio not inchude oompesmy or
bussiners crecit cards, retall stone cands (eg Marks & Spencer Charge Card) or netadier knyality canis.

1 Yes

2. Mo [GOTO NEXT SECTION)

RET A W oes 0T
FaiF T I B LeArd

CLF How mamy oedit cards de you [ your spowsefpartner] have?
WRITE NMUMBER |_ ||

IR CACH CARTY HETD ESTAR iSH NAME £ CARD AND ASK CET-000

L3 Wha da you holid rarh d with?
[COUNTRY TEAMS CUSTOMIZE — example based on UK]
AR

Abbey Mational (not Cahoot)
Alliance & Leicestar
American Express
Associates

Au

Bank of Scotland

Bank One International
Barclaycard

10. Beneficial Bank

11 Birmingham Midshires

12. Boots

13. Cahoot

14, Capital One

15. Clydesdale Bank

16. Co-operative Bank

17. Diners Club Card

18. Egg

19. First Direct

20. GM

21. Goldfish

22 Intelligent Finance [IF]

23. Halifax (not IF]

24. HSBC/Midland

25. Lloyds TSB/TSE Trustcard
26. Lombard Direct

27. Marbles

28. MBNA

29, Morgan Stanley Dean Witter

L B R

Tarssia Frewei] [ivrary ond Edoeation Tt fone, FaprB




—To—

30. Nationwide

31. MatWest

32. People's Bank

33. RBES Advanta

34. Royal Bank of Scotland
35. SAGA

3&. Sainsburys

37. Scottish Widows Bank
38. smile

39. Tesco

40. Woobwich

41. Yorkshire Bank

42 Other credit card

43. Other charge card _—1_I

LCA |5 this credit mnd o e reme, your pariner's name ar held joertiy?
L wn name
2 FPFainer's ame
31 Held pathy |

LCS Have you held this oredit cand for bess than 12 maonths ?
1 W

a— —

2 Mo {eDTOOCIO] ||

D06 When you Tast 2ot this credit cad, disd you wse it o pay off the balances an other oedit @nds, or not?
1L Yes
2 Ha {soToOoRE ||

CCF Were you having diffiou by meeting the payments an the @nds you pad off, or not?
1 Yes
2 HMa Il

LR When you ook out thes @rd, were ywou affered a kow Ete aof imfterest on the money you ransie med from other
s, o et

L Yes

2 Mo |_|

03 When you toak out this card wene you affered a highey oedit limit than you had on your existing @rds, ar not?
L Yes
2 HMa |

CC10 How often an avease da you e this oedit rd 7
Bvery day

At least anee 2 wesk

Al least once a manth

Les than o 3 month

Mot wsed in the sty |

LR

- |
Fowim Finorwrial Literocy and Edurstion Trost Faod Papge 9
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CC11 Ard for which things have you wsed this cand for in the past 12 months? [Reoed oot ond code off thol epply)
L Yes
2 HMa

Ta pay for things you buy 1—I
Ta pay bills I
Ta refinanoe ather basrowing |
Ta pay off ather debix |
Ta make ends mest [ |
To Enance yousr owmn business I—I
Cher I—I

prmo e

Ask i Ye= ot GCI1_8, OCI1_C, or OC11_D

I Moot CCIT_B, D1 Cond OC11_D go- in (T13

£C12 What debis/hils dirl you pay off? {Recf out and code off tet oppiy]
L Yes
2 Ma

Rentfmorizape I
Gasfeleciriityfwater |
Coundl tax or business rates I—I
thiher husehold bills Il
Cther ks Il
Credit or store cands |
Other credit L1
Inceeme G or VAT bl |
A pne-aff expense already nOared I—I
Something e T

mFrEIMTmTMoR@p

CC13 How do you waally tend tn pay aff this aredit ard aocoet? [Read oot
Pay off the whnle ot outstandng every manth

Pay off as much as yos can

Make the minimum payment allowed

Nat ma ke amy payments at all

Harven't had ta peay @y bl yet |

B W

CC1A How mauch is the minamum gapment eved on your oredit cand? {This s the minimum amaount you have to pay aff
earh month as a paremape of the otal manthily bill)

15 Hawe wou been uralle o make the minamum payment 3t any time dusing the past 17 mants?
L Yes
2 Ma woToOoOF] ||

CC16 Al weve you able ta mest the mini mum gepment on wae Bt manthly stalement ¥
L Yes
2 HMa Il




S—T—

CC1TF Thinking about o last monthlly crediit cand statement for this @nd, did you repey all of & or is thene an amount
still caststanding?

1 Al of it was repaid &0 TO O019]

2 Amcount still outstanding |

AR IF 1 F-7
CCIE How masch da you have outstandingonthiscad? | | L L 1L |

ASK IF THEY DIONT KNOW DR AEFUSE at CC1R
CC1Ea Can you pliease tell me the ietier carespamnding ta the amownt you have outstanding 7 [Revd oot
A Less than £50

£50-£99

£100 - £195

£200 - £295

£300 - £399

£400 - £495

£500 - £5595

£600 - £995

£1,000 - £1,499

£1500 - £1,999

£2 000 - £2,999

£3,000 - £3,999
. £4,000 - £4,939

£5 000 or more I

Ezr-"rommeEnm

AR AL

CC19 Are yau carmesily either chirse 1o ar &l resdy aover your existing oedit limit?
Yo, diose to the it

Yes, alrecady aver the it

a Bl S e el Sl rwerare 1 1
- L =1'] =B '] == = l l

M

CCAH Are you having any diffeulty paying off the balame an this oedit med st 3t pressat'?
L Yes
2 HMa I

L2 Has the oedit Bmit an this and been ikreased 2t oy time inthe past 12 months?
L Yes

2 Ma {eDTOOC2S] ||

D22 Dhd you ask for the nooease n the imit or wiss it mresed auiomates=lly by the oedit @ed campany?
1 Ashed for oease
2 Lt excreased anomatically ||

23 Arel wewe you either chise ta o al resdy over your existing oedit limit wihen it was moressed ¥
1 Yes, dose tn the Bmit
1 Yes, already over the it
3. HNeither of these |




"

Howr much of this incorease have you used — all of i, some, or none at all?
1L Yes, wsed all
2 Yes, sed some
3. Ma, not used any I

L% During the past 12 montis, have you been sent amy chesges by the om pamy that sased ywou with this oedit @,
or at?

L Yes

2 HNa {650 TD NEXT SECTION] I

LA Dl youw ash iw these or were you sent- them autiratirally by the oedit cad compamy?
1 Asked for the dheques
2 W sent the cheques sutomatcally ||

CEIT Howe much, if any, e you wused of these chesgues — all, some, or none at all?
1 Al
2 Some
3 Mawe ||

Arxd wihich af these things, if any, have you used these cheques ka? [Reod oot)

L Ta pay for things you buy &0 TD CC30]

2  Ta pay blls

31  Ta refinanoe aothey barowing

4. Ta pay off ather delbix

5 Ta make ends mest &0 TD £C30]

&.  To Enanoe o pum busines {60 TD OC30]

7. Other {60 TO OC30]

&  MNone of these {60 TO OC30] |

CCM What delbits /i = died you pay of? [Resd out}
Rt fmorizape

Sasfelecriciyfwater
Cownwil taz or business rabes

her household bills

hher kam

Credit or store @mmds

her oedit

Ineceme o or VAT bl

A pne-aff expense aiready nOaTed
. Something else | |

ERMN RN

CCH When you wsesd these chiecuees diid wou have a shaet interest free penod’, or were you charped imerest
mmediately?

1  Inierest free period

2 immediate nmerest | |

LI THWE: INTERVIEWER- ACCIND THE TIMEAT THES MINT I THE INTERVEW- | ) -t | }

|



OPFTHNAL SECTION 5
FEMETTANCES
[Adapted from: MEEXSCO EMF, see CMETY and IMEG] 2012}

HEML Inthe lagt 12 months, have you or ampane in your hewsehald recewed money sent from sameane lving abroad or
in this coumiry?

1. Yes

. Ba [Go > next section) | |

RENE? Have you received the money frem someone iving in this country or from someone ving alwoad ar bath?
1. From someone ving o this muntry
1. From someone ving abmoad
2. From bath | |

RENVHE How frequenithy dic youw receive money from this souroe?
1. Daiy
T Weskly
X Forimightly
4. Monthly
5. Les than ome 3 manth bt seweral times per year
5. Dnoea year
7. lestanobmeaymar ||

REWM How do you wasal by rereive the money? {Promps sy precodes]
[COUNTRY TEAMS CUSTOMIZE/ADD PRECODES IF NEEDED]
1. 'With a transfer to a bank account
With a check sent by mail
[Cther intermediation through financial institution)
With a money order
Through a runner/courier
Through visiting friends or acquaintances 1

o R

RENES How much af this money do you vsaually spend on food ad ocher neceseay items?  [Reof surd
1. Nothing
Z. Less than half the amount
Z. Half the amount
4. NMore than half the amount
5. The whale amount [Go > next section) [ |

RENIG: Do you uvssally swve or imvest part of the amount that is sent o you ?
1. Yes

1f Ye=s ot REME
REMZ How do you srve o invest this maney? [Fromt meing precodes)
1. Lfwe put the maney in 2 Enkfswvings dub
2. e buy Ivestock or paods that can be saolld
2. Lfwe use the money 1o sy lnd or a howse

Fourscia Frescin] Livrary oad Edocation Trost fond Fape13



4 Lfwe buy jeweliery

5 LWe keep the maney at hame or with ne btives
B

T

| lend the money o relbtives, friends or ol names
. Chler

AEM TIRME: INTETVHEWTR: RFCOMD THE TIMFATTHS T INTHEMITERAEW- | | I-f I
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INFTHNAL SECTHIN |

ANANTIAL INTERSMEDAARIES
{Adapred from: MBGCO BNIF, see CHEV and INEGE 2012)

Ask i resporrdent s @ ok oot [Wes ot D1_6orD1_7)
JCOUNTRY TEAMS: IF OPTIONAL SECTION FIN IS USED, CAN USE ALTERNATIVE FILTER “Ask if ¥Yes ot FIN1_A or FIN1_B"]

FI1 How alften da you FIZ Doy FIF Doyas | FIdA Do you FT% Do you

wse oS offered by naamally use | naamallly normally use | normallly use

{METHOD}? {METHOD} use {METHDO] {METHDO
for maknx {METHOD} | fow sending O revETving
deposiis? Tor malans money? money?

L Caly PymeTS F

3 2 wheekdy

3. Friniphtly

A_ Murthly

ilﬂiﬂﬂl:ﬂ“i“‘ﬂ - 1 Y= 1 Yo 1 Yo

but several times peryewr | 5 o, 2 o Z Ho Zmo

& Dnoe 3 e

1 Bank branches

F 4 Automatic teller machines
{ATM])
E | Internet banking

4 Mobile banking (cell
phone)

i NNTERVIEW: | | 1) | |

£




—r—

HFTHMIAL SECTHM T

CONSUNER PROTECTHON
{Adapted from: MEXICO ENIF, see CHEV and INEGE 2012)

1 [CONSUMER PROTECTION AGENCY] i the amemcy that helprs resohing issues. bebween financial nstitutiaoms.
and ther astomers. Have you ever heard of it?

L Yes

2 Na {50 tn ned: sertion] i

If Yes i LT

F2 Hove you ever hmned 1o it kr helip?
L Yes
2 Ma I

If Yies ot LT

F1 Has someane you e ever lumed it for help?
L Yes
2 Ma I

0 THMET- MATEHATIUTE- SESTIRND THE TTREAC AT THIM AFIIMT MU TIN IWNTERLACLL- | II i-

R . e e T . A e e fANEi Fir ArFas s waaawr Sim ANEA AR EAL AR ww— |

Fowim Fnarwial Litvracy and Edurstion Tros Faod Fape 16




HA&HMC AL
ITZREaLY
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Location Fact Questionnaire

Part 1: Location Level data

INTERVIEWER: The Saperviser
RESPONDENT: A kmivwiedpeable perzen in the area

Loclk: Geopraphic lecation

Locla: REGION GOODE |_ 11|
Lochh: STATEfPRODVINCE COE ||
Loclk: DISTRICT CODE |||

lold FENNUMERATIONAREAR || I 1|

[INTERVEEWER: ALl QUESTIONS BELOW HEFER TO THE ENLBABERATION AREA= "LOCATION™]

Locl: INTERVIEWER: WRITE THE CODE THAT BEST DESCRIBES THE PERSON
INTERVIEWED.

1. Local leader

2 Local religions leader

3. Teacher/Principal of the local achool

4. Aprirultnral extensinn worker

5. Health Prveide L1




Finandial — Interviewer
1. Innex city
2 Uriban L1
3 Penmrban
4 Ruml (wllage)
5. Ruml, non-wllape
Loc) Locd Laocs Locé
How fm s ittothe | Whatisthemost | How long does it | How common & &
nemest coEmon traepmt | ke o pet to that | fm the mhabstamts
[FACILITY]? used by people m [FACILITY] . the locabson B
the locatumn to that | nxmp [Locd]? e [FACILITY?
[FACILITY]?
[IF LESS THAN
{3 KILOMETERS, | 1. On foot
mdnlil.'lndg:ltn 2. Ammal 1. Veay commem
3 Bcycle 2. Copmmom
4_ Pubhc tmmsport 3. Not comwmam
5. Private car,
motorcycle
4. Othex
Kilometers Code Hou: | Min
A | Pramary
School
Tienmdn]r
School
[C | Health post,
clime or
hospital
D | Bank
E | Credit
Umons
F | Maon
Finance
i
[ | Infommal
Money
lendes




Loc? What 12 the mam sonree of eecinaty delivesed to maost hemes m the: kocatyum?
1. National Gnd {public & povais)
2. Commumity prnevabs L
1. Frrvale penersinr
4_No electricity delivered to the majority of homesprpestes =2 GO TO Loc®

[INTERVIEWER INSTRUCTION: FF1, 2 or 3 in Loc?, otherwise poto Loc#]

Loc I the supply of eleciricity in the homes ttable, m:tabile & tomething in betareen?
1. Stable
2. Inbetwesn L]
3. Unstable

Locd Uhat it the main sonrre of waler for people living in the Incatien®
1. Piped water
2. Fump water (electrical/imanmwl)
3. Well, sping, rives, like LI
4. Watrr delivered by tacker trock/barrel
5. Other

Locl{ Do muvit people have piped water maule: thesr bomes or on thear property?
1.Np
2. ¥= L

Locll E the supply of wates a problem fim people living m the location'?
1. Yez_ constantly

2 Yes, paruulicallyfsemumally L
3 No

Locl2 Is mnemmployment a problem for people living m the location?
1. ¥

Fape3d




2. To some exient L
i No

Locl) I8 oime a pratdemn for pepple living in the: Incation?
1. ¥
2. To some exient L1
1 No

Locl4 I this location wealfhy, poor or sometiring in-betareen?
1. Wealfhry
2. Inbetwreen L]
1. Poor

Locl5 Do you think that the: life of the people m g location 1t hetter or worte than 1t wat five
yeard ago?
1. Bettes

2. No chanpe L
3 Wose

Fowm Finandal Litvracy aod Edustion Trost famd Toprd
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Part 2 (Optional): Location Level Observations

DIKECT OBSEEVATIONS

Resprsdent: The interviewer carrying owt the interviews in ihix Jocatios

INIERVIEWER: ANSWER THE FILLOWING qu:.aj.luna BASED ON YOUE

AT TS

OBSEEVATIONS. FUT AN ‘X" MAEEK IN THE AFFEOFRIATE COLUMN FOR EACH
QUESTION.

Owestinn

2 In
boiwem

Lobl

Claerving the houtmy thandanl i the lochion, 13
i penerally bedow or sbove nirmal standands m

'IZl'I'TII AT MTB T AR et e et = e sl ey =
DAL AP IR I, L [ T g g

hetareen?

Cbaerving how the culiten are dedted m the
lncahon, & it penerally belowr or alwree normal
stanulards in RURATATRBAN meat o it it
somewhere m-betwresn?

Clserving how the prown-up: ae dressed m the
lncahion, & 1t penemlly belowr or abwee nonmal
stanulards in RURATATRBAN meat o it it
somewhere: m-betarern?

Clserving the food thigs and fnal makels m the
hxczhon, w2 the svalslity of quakity food m the
cEmmmnity belivw or ahiree normal ttandards
RURALNREAN ares. or B it somearhere -
hetwreen?

Tape s




?I

Qmestion 1: No | 2: Tosome 3: Ves

T A ey Hasers wnloet nf owmestod sorbheom snoahlo ol
A lnumurﬂlmmnwﬁp;u.ﬁu TAGMIDL, DAy
the oads m the: locatiom?

Lob7 Do you have the smpession that the location & srealthy, pom & tomething m-betwresn?
1 Wealihy
2 P L
3 In-betwern

Busvia Finarwisl Literary ansd Edorstion Trest fund Tape b
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FINANCIAL CAPABILITY SURVEY

[COUNTRY]
[INSTITUTIONAL AFFILIATIONS]

INTERVIEWER OQUESTHONMAIRE

Thank you for patiopating & an imerviewer in the Aandal Capablity Sarvey for [NATIOMAL
INSTITUTIOMN(S]]. The rolle you hawe in this shudy = wery imporiant, so we would B o know 2 Bite
more about you by askine you 1o omplete this short questionnae after yomr st e,

Your arswers will not be used 1o asess your performance and the mfomation you will gree us will only
ke wsed kn soientific pusposes, o understad the inlensew processs better [CUSTOMIZE, ADD
COMNFIDENTIALITY STATEMENT]

Plesrse write dowm inday”s dote [0, MM, YYYY]:

INT_DaY Il
INT_ MONTH |||
BNTL PLEASE WRITE HERE YOUR INTERVIEWER CODE | | ||
LETL iS5 Siank WAL SOITHE YETY SETHVE PRSIRIG. FiEass WiE U (O (O TESpanil g, 1D O aimwe.
NTL Areywou _
1 Male
2  Female |
MNTL How old were you at your st brthday? || | Years

BNTA What is the hizhest lewed oF education you hawe completed * [COUNTRY TEARMS CUSTOMIZE
LEVELS]

Did not omplets pramany

Pramary

Lowesr sernndary

Lipper secondary

Liwsrweersaty I

o N

INTS. [optional) [COUNTRY TEAMS: THIS QUESTION IS OFTIONAL TO BE INCLUDED OMLY IF MULTIFLE
LAMGUAGES/DIALECTS ARE COMBAODMLY SPOKEN IN THE COUNTRY - CUSTOMIZE]
Would you be able to conduct an interview in the following languages?

INTS_1 [COUNTRY'S OFFICIAL LANGUAGE] 1. Yes
2. Mo ||

Hewia Finarwrial Literary ol Educstinn Trost Fasd Fapel
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INTS_2 [OTHER LOCAL LANGUAGE/DIALECT 1] 1. Yes

2. No ||
INTS _3 [OTHER LOCAL LANGUAGE/MALECT 2] 1. Yes

2_MNo Ll

INTE. [optional] [COUNTRY TEAMS: THIS QUESTION 15 OFTIONAL. TO BE INCLUDED OMLY IF MULTIPLE
LANGUAGES /DIALECTS ARE COMMORNLY SPOKEM IN THE COUNTRY - CUSTOMIZE]
Survey respondents sometimes have difficulties answering gquestions in the language used for the
survey. Has this happened to any of your respondents in this sureey?

1. Yes

2. Mo I

INTY. Howr mmeany yesas have you led i [THIS COUNTRY - CUSTORMIZE] ? [IF hess thom 1 yeor, write 2evny)

INTE Thinking alxast your oaremt wark a5 an imeniewer for this ad any other arvey, s it a full-ime
jab or a pat-tame joh?

1. Full-time jah

2. PFartdame pb | |

INTR. |s this survey your firsk ExperETre & 3N nberviewes?

1. Yes (5o o question BNT14)
2. Mo [ |

INTHE. Please think about your aveall ExpereTse & an mterviewer, either full me or pat e, with
all the emplayers you have had. How many years in rial have you worked 25 an imtervieser ? [if less

INTIL. Do you have any previous ExperETne 25 2n imervieses in social suneeys [e g studies for the
[NATIONAL STATISTICAL OFFICE], labor foroe sunweys, academic shudies)?

1. Yes

2. Ha |

INT1Z. Doy heree any previns EXPETIETEE 35 & imerreser in serveys on nancal matters with
members of the public'?

1. Yes

2. Ha |

INTIL How waasld wu dearibe the type of surveys you have maindy worked on &= an Mensewes?
1. Manly sooal aeveys e g shdies for the [NATIONAL STATISTICAL OFFICE], labar foroe
surveys, arackemic studies]
2. Mamly commerr@al sunmeys o market ressacch
3. Bath types o the same extent I

INTILA There ae different essans for working 35 an inerviewer. How imperiant are the ki lowing
aspeds ta wou?

Fiease prnvke an arewer in Esach ow sing the followang s=le. Yahee 1 meams: not mportant at

- |
Tarcsia Firmnciwl Litvrary snd Edweation Trost fond Paped
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4 .

al, value ¥ means very important. With the vabhes between 1 amd 7 you @n srade o opineon.

1 2 3 4 5
(mot important at all)

7
[very important)

NT11 1 Payment

NT14 7 imtevesting wink

NT14 1 Dppoartunity o imeRct with people

NT11 4 Gaming inspght mia ather peoples mumsaxkes

NT14 5 imvoheement in soentife resessch that serves society

NT14 & Possihiity i determine oem working hass

TS Inmerviewsrs ofien fesdl uncomforia bl =king peaple questions about ther frees . 'We woold

ke 1o have your eedback an this survey in partoular

‘Which off the fnlowing best deseribes how you felt alboat the comtent of this survey-

L ek uwomioriable asking mast of the guestions
21 | ek umomioriable osking some af the questions

3. ek oemiorable acking all of the questions I

Ths = the endd of the intensEwer questiormane

Thank you for your participation!

Yol
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