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Do you make these mistakes

at business meetings?

There are 12 sosial “sins”
Being committed here.
How many can you spot?

If you are of any one of these,
You could seriously hurt your career.
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Begin with your fingers
together and thumb up

Shake hands web —to —
web with a ...... but not
crushing grip

Never offer only your
fingerlips, causing a
weal limp handshake.




HAPPINESS IS STARING YOU STRAIGHT IN THE FACE.

warm welcome

Having help with luggage
Action not excuses

The absence of queues

Messages being delivered
Apologetic staff

Knowing the way to their room
Easy check - in

Only hearing the truth
Uncluttered reception
Reasons being given

Caring ataff

Useful and clear directions
Staff who look at them
Taking full responsibility
Organised, quiet Front Desk
Making them feel important
Efficient and attentaive staff
Refreshments offered

Staff who listen

Hearing his name

A well managed front office

Pens available

Paying $200 for $250 worth of service
Yes, we’d be happy to do that for you

What a pleasant
receptionist!

That telex was seat ~
*very quickly.

What a great hotel,
I"ll stay here again.
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IN THE NAME OF GOD

As long as a tourist is in an Islamic country, the Islamic government is
responsible to government is responsible to guarantee his safety & comfort.

If a tourist in an Islamic country loses his properties, the government should
support and provide him with the lost property.

Imam Ali (P.B.U.H)
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Keep it short & simple —KISS
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