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‘ Abstract

Investigation of safety culture components in aviation industries (case
study: maintenances shop of an Iranian Airport)

Ahmad Ali Rohollahi', Shaban Moradi?

Received: 2014/07/28 Revised: 2014/11/09 Accepted: 2014/11/24

Abstract

Background and aims: Work safety is not only need to establish appropriate organizational
structure, bylaws and procedures; but also need to real commitment of top manager. We can
find primary organizational commitment signals about organizational safety policies in
safety culture. Safety culture has important factors that can cause every employer have an
important role in organizational safety. The purpose of this paper is investigation of safety
culture components in aviation industries and providing appropriate guidance for improving
and enhancement of safety culture.

Methods: This is a descriptive survey. Data were collected by questionnaire which its reliability
calculated by Cronbach’s alpha (0.8) and its validity by content validity. The population includes an
airport maintenances workshop. SPSS software version 19 was used for analysis of data.

Results: The results showed meantSD variables of safety target and policies as 3.31+0.492,
obeying of safety rules 3.67+0.88, personnel attitude toward safety problems 3.98+0.123, but risk
management as 2.98+0/0557, promotion and training of safety culture 2.93+0.0414, and personal
participation and commitment of personal about rules as 2.61+0/5917, which were not in good
status.

Conclusion: The Airport’s managers and staffs’ commitment is necessary for enhancement of
safety culture and also for obtaining and reaching to optimum level of safety. Managers can use

several policies such as attention to training and promotion of safety following risk management
strategies.

Keywords: Aviation industries, Airport, Safety culture, Safety management system, Flight safety.
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