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Abstract

Nowadays, many systems with various purposes have been installed due to the great growth in the fields of
electronics communication. One of the most important of these systems is the electronic banking system.
Electronic banking means all operations that can be done physically in different bank branches can also be
done online. Of course, digital banking has special rules that users must use by a bank account with a
username and password for the electronic banking system, which is important to establish security. One of
the challenges in this field is the less use of internet banking services by customers compared to physical
operations in bank branches. Proposing some approaches to attract user to digital banking which consider
the most important challenge of this issue. Evaluating the effective factors in the adoption of electronic
banking is the main topic of this research, which is carried out with the data mining approach. The general
approach is to apply K-means to determine criteria and sub-criteria after entering the data sets and
normalizing them. Then, the effective criteria and factors in digital banking ranked with the multi-criteria
decision-making approach of the hierarchical analysis process.
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AHP Decision-Making for Finding the Best Efficient Factor
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