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Abstract

Enjoy art relationship marketing business today. To keep key customers
(profitable) existing skills to create the correct relationship with customers is
essential. Primitive or classical marketing theory, mainly to keep the transaction
noted Vbh customers will not care. But with the expansion of competition and
saturation in many markets and continuous changes in the environment and the
composition of the population, companies faced with the fact that today as in the
past other companies with a growing economic system and expanding markets
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are facing growing. Today, every customer has its own value and now for
companies to gain more market share or face constant struggle to be reduced, so
the costs of attracting new customers is of increased inputs. Many companies
claim application and implementation strategies are based marketing Rabthmnd
but clearly can be seen that they are not the same success rate. To investigate
why and key factors influencing the success of relationship marketing should be
entitled to the following questions answered: Why has the importance of
relationship marketing reach? Why companies and consumers looking to
communicate with other companies and customers are? Why some methods
interested in relationship marketing has been more successful than other
methods ?

This paper is to introduce key concepts related to marketing and aggregation

receive information necessary to respond to the above questions, theoretical

concepts necessary for recruitment of appropriate marketing strategies based
Rabthmnd be provided.
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