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risk
risk management

risk management Framework

risk management Policy



risk attitude

risk management plan
risk owner

risk management process




risk assessment

risk identification
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ISO Global Survey on

21600 SO 31000

Conducted mid-October to mid-December, 2011
LinkedIn website on ISO 31000, with >6,500 members
* since March of 2009

— Reached out to 100+ associations, members from 74 associations
participated

— 1,823 responses from 111 countries

— Largest # of participants from US (20%), UK (10%)
and Australia (10%)

— Primary professions: risk management & IT



ISO Select Results

SIS
31000

65% - familiar with or knowledgeable about ISO
31000

— 93% of Australian respondents

— 67% of UK respondents

— 47% of US respondents

* 35% - no knowledge

— 7% of Australian respondents
— 33% of UK respondents
— 53% of US respondents



SZISRN
ISO Countries with Highest Level of Awareness

31000 of ISO 31000

Australia (65%)

New Zealand (47%)

Canada (42%)

United Arab Emirates (37%)
Brazil (28%)

South Africa (26%)

“Fully understand ISO 31000”

Spain (21%)
Netherlands (21%)
United Kingdom (21%)
Finland (18%)

Italy (14%)

France (13%)

USA (11%)
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« Risk management. Principles and
Guidelines

« ISO 31000 Dorothy Gjerdrum, ARM-
P, CIRM

Chair, US ISO Technical Adv Group



