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2- Dalkir, Kimiz (2005), Knowledge Management in Theory

and Practice, Elsevier Butterworth—Heinemann.
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Knowledge-Based Systems, ISSN: 0950-7051, ISI IF: 2.947,
SJR2014: Q1, Country: Netherlands
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1.782, SIR2014: Q1, Country: United Kingdom.
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Agricultural Era Industrial Era Knowledge Era

* Labour intensive * Mechanization, Mass * Extreme
« Local production Globalization,
» Mass prﬂdum'ﬂn » Globalization, Anytime-Anywhere
distribution Manufacturing driven (e.g. Internet)
economy * Knowledge driven
« Product Design, Industries, Economies
innovation « Thinking Collective-
wisdom

"Everything in this world is done twice = once in the Mind and then in the outside world” - Stephen Covey

Challenge in knowledge era is the first part — accuracy & speed of thinking, collective thinking
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From the Agriculture Age
to the Concept Age

INFORMATION

AGE
[know ledg e workers)

INDUSTRIAL

AGE
(factory workers)

AGRICULTURE

AGE
{tarmers)
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