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() o Windows Remote Assistance
Do you want to ask for or offer help?
Windaws Remote Assistance cannects twa computers so that ane persan can help troubleshoot ar fis
prablems on the ather persan’s computer
< Invite someone you trust to help you ———
Your helper can view your screen and share control of your computer
4 Help someone who has invited you
Respond to a request for assistance from another person.
Eead our privacy statement anline
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@ oL Windows Remote Assistance

How do you want to invite your trusted helper?

ou can create an invitatian and sendlitta your helper. Vau can alsa use Easy Connect to simplify
cannectionsta your helper. Haw do Tknaw which ta choase?

<+ Save this invitation as a file

¥ou can send this invitation as an attachment if you use web-based e-mail

< Use e-mail to send an invitation

Tf you use a compatible e-mail program this will start the e-mail program and attach the
invitation file.

- Use Easy Connect
Use this option if Easy Connect is also available to your helper.

Cancel
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2 Invitation msrclncident
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File name: Invitation msrcincident

Save as type: | RA Invitations (* msrcncident) v]

“ Hide Falders

L= Windows Remote Assistance =B X

' Chat [ Settings [ Troubleshoot 'a Help

Give your helper the invitation file and password
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Windows Rermote Assistance

Would you like to allow Computer News to
share control of your desktop?

Te stop sharing contrel, in the Remocte Assistance dialog bex,
click Stop sharing er press ESC.

What are the privacy and security concerns?
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L Windows Rernate Assistance - Being helped by Computer Mews
o [l Pause ' Chat '} Settings @ Help

**A Rernote Assistance invitation has heen opi -
**& Rernote Assistance cannection has heen establishe:

Computer Mews: Salam

user: 3alam

Computer Mews: Moshkel 7

'Q' Wour helper can now see your desktop
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Remaote Assistance P

Enter the password to connect to the remote
computer

You can get this password from the person requesting
assistance. A Remote Assistance session will start after you
type the password and click OK.

Enter password:

ZVTRLQLYHSBS st

[ oK ][ Cancel |

295 305 9355 3,19 Y U

Would you like to allow Computer News to
connect to your computer?

After connecting, Computer Mews will be able to see whatever
is on your desktop.

Lo Windows Remote Assistance - Being helped by Computer Mews
S 00 Pause <7 Chat (F Settings ‘@" Help

'Zii' Your helper can now see your desktop

10 Pause ) Chat ¥ Settings @ Help

an now see your desktop
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