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INTRODUCTION

ABOUT THIS BOOK

PURPOSE OF THE BOOK

This book is intended to prepare students for the TOEFL® (Test of English as a Foreign
Language) test in both its paper and computer formats. It is based on the paper format first
introduced in July 1995 and the computer format first introduced in July 1998.

Longman Complete Course for the TOEFL® Test: Preparation for the Computer and Paper Tests
can be used in a variety of ways, depending on the needs of the reader:

It can be used as the primary classroom text in a course emphasizing TOEFL test preparation.

It can be used as a supplementary text in a more general English language course.

It can be used as a tool for individualized study by students preparing for the TOEFL test outside
of the ESL classroom.

WHAT IS INTHE BOOK

This book contains a variety of materials which together provide a comprehensive prepara-
tion program:

Diagnostic Pre-Tests for each section, in both paper and computer formats, measure students’
level of performance on each section of the TOEFL test and allow students to determine specific
areas of weakness.

Skills and Strategies for each of the sections of the TOEFL test provide students with clearly
defined steps to improve performance on the test.

Exercises provide practice of one or more skills in a non-TOEFL format.

TOEFL Exercises provide practice of one or more skills in a TOEFL format.

TOEFL Review Exercises provide practice of all of the skills taught up to that point in a TOEFL
format.

TOEFL Post-Tests for each section, in both paper and computer formats, measure the progress
that students have made after working through the skills and strategies in the text.

Complete Tests, in both paper and computer formats, allow the students to simulate the experi-
ence of taking actual TOEFL tests with all of the sections together in one complete test.

Scoring Information allows students to determine their approximate TOEFL scores on the paper
version of the Pre-Tests, Post-Tests, and Complete Practice Tests.

Charts allow students to record their progress on the Pre-Tests, Post-Tests, and Complete Practice
Tests.

Recording Scripts allow the students to see the text of all the listening exercises and tests
included on the audio cassettes/CDs.

Xi
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WHAT IS ONTHE STUDENT CD-ROM

The Student CD-ROM, with 1,475 TOEFL-format questions and 200 additional writing
practice questions, includes a variety of materials that contribute to an effective prepara-
tion program for the computer TOEFL test:

A Tutorial demonstrates how to answer each type of question found on the computer TOEFL
test.

Practice Questions for each of the sections on the computer TOEFL test provide students with
the opportunity to master each of the language skills and types of questions on the test.

Test Sections for each section of the computer TOEFL test allow students to simulate the actual
testing conditions of the computer TOEFL test and to measure their progress. Writing tests can
be printed for feedback and review.

Explanations for all test items allow students to understand their errors and learn from their mis-
takes.

Diagnostic Information relates the test items on the CD-ROM to the language skills presented in
this text.

Scoring and Record-Keeping enable students to record and print out charts that monitor their
progress on all the practice and test exercises.

Screens, Buttons, and Clicking Sequences similar to those on the computer TOEFL test provide
students with practice that simulates the actual computer TOEFL test.

WHAT IS NEW INTHE COMPLETE COURSE

Longman Complete Course for the TOEFL Test has been written to include both the com-
puter format and the paper format of the TOEFL test.

Diagnostic Pre-Tests are included in both paper and computer formats.

The Listening Section includes a presentation of the Listening section of the computer TOEFL
test with its new types of passages and questions, plus the presentation of the Listening Compre-
hension section of the paper TOEFL test. For each of the new types of listening passages on the
computer test (Casual Conversations, Academic Discussions, Academic Lectures), a description,
language skills, question types, practice exercises, and TOEFL exercises are presented.

The Structure Section includes a presentation of the Structure section of the computer TOEFL
test in addition to the presentation of the Structure and Written Expression section of the paper
TOEFL test.

The Reading Section includes a presentation of the Reading section of the computer TOEFL test,
in addition to the presentation of the Reading Comprehension section of the paper TOEFL test.
The new types of questions used to test some of the language skills on the computer TOEFL test
have been included, along with the presentation of a language skill on Inserting Information.
The Writing Section includes an expanded writing skills section in addition to sample essays, writ-
ing strategies, and scoring information.

Post-Tests are included in both paper and computer formats.

Complete Tests in both paper and computer formats are also included.

OTHER AVAILABLE MATERIALS

Additional materials are available to supplement the materials included in the text:

Longman Complete Course for the TOEFL® Test: — Audio Cassettes /CDs contain recordings
of the listening comprehension exercises and tests in the text.
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Longman Complete Course for the TOEFL® Test — User’s Guide includes an answer key with

answers to all questions and a recording script with a transcription of all listening comprehension-

exercises and tests included on the audio cassette tapes or CDs accompanying the text.

Longman Preparation Course for the TOEFL® Test: Volume A — Skills and Strategies, Second
Edition provides comprehensive coverage of the language skills and test-taking strategies for the
paper-format TOEFL test, including sample exercises, procedures, pre-tests, post-tests, a com-
plete practice test, scoring information, and charts to record progress.

Longman Preparation Course for the TOEFL® Test: Volume A — Audio Cassettes, Second Edi-
tion contain recordings of the listening comprehension exercises and tests in this text.

Longman Preparation Course for the TOEFL® Test: Volume A — User’s Guide, Second Edition
includes an answer key with answers to all questions, a recording script with a transcription of all
listening comprehension exercises and tests included on the audio cassette tapes or CDs accom-
panying the text, and teaching tips for each section of the test.

Longman Preparation Course for the TOEFL® Test: Volume B — Practice Tests, Second Edition
contains five paper-format TOEFL tests, tapescripts, answer keys, scoring information, and a
chart to record progress.

Longman Preparation Course for the TOEFL® Test: Volume B — Audio Cassettes, Second Edi-
tion contain recordings of the listening comprehension sections of the tests in Volume B.
Longman Preparation Course for the TOEFL® Test: CBT Volume contains examples and prac-
tice for each of the types of passages and questions that appear on the computer version of the
TOEFL test, a description of the test-taking strategies for the computer test, an expanded writing
skills section, and computer-format test sections.

Longman Preparation Course for the TOEFL® Test: CBT Volume Audio Cassettes/CDs contain
the recordings of all the listening comprehension exercises and tests in the CBT Volume.
Longman Preparation Course for the TOEFL® Test: Bonus Test Disk contains an additional test-
bank of 860 questions not found on the Student CD-ROM, which can be used by schools to give
contolled tests.

Longman Introductory Course for the TOEFL® Test, Second Edition presents language skills
and test-taking strategies for both the paper and the computer versions of the test, at a low-inter-
mediate or intermediate level. This text starts below the level of the TOEFL test and continues up
to the level of the easier questions on the test. It includes strategies and skills that are appropriate
for students at this level. It also includes diagnostic pre-tests, post-tests, and complete practice
tests in both paper and computer formats.

Longman Introductory Course for the TOEFL® Test: Audio Cassettes/CDs, Second Edition con-
tain recordings of the listening comprehension exercises and tests in the Introductory Course.
Longman Introductory Course for the TOEFL® Test: User’s Guide, Second Edition includes a
recording script with a transcription of all listening comprehension exercises and tests included
on the recordings accompanying the text, and an answer key with answers to all the questions in
the text.

ABOUTTHETOEFL®TEST

OVERVIEW OF THETEST

The TOEFL test is a test to measure the level of English proficiency of nonnative speakers of
English. It is required primarily by English-language colleges and universities. Additionally,
institutions such as government agencies, businesses, or scholarship programs may require

this test. The TOEFL test currently exists in both a paper format and a computer format.

xiii
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THE PAPERVERSION

The paper version of the TOEFL test has the following sections:

Listening Comprehension: To demonstrate their ability to understand spoken English, exami-
nees must listen to various types of passages on a tape recording and respond to multiple choice
questions about the passages.

Structure and Written Expression: To demonstrate their ability to recognize grammatically cor-
rect English, examinees must either choose the correct way to complete sentences or find errors
in sentences.

Reading Comprehension: To demonstrate their ability to understand written English, examinees
must answer multiple choice questions about the ideas and the meanings of words in reading
passages.

Test of Written English (TWE): To demonstrate their ability to produce correct, organized, and
meaningful English, examinees must write an essay on a given topic in thirty minutes. The Test of
Written English (TWE) is not given with every administration of the paper TOEFL test.

The following chart outlines the probable format of a paper TOEFL test. (It should be
noted that on certain occasions a longer version of the paper TOEFL test is given.)

Listening Comprehension. :_'_-_50 questlons 35 minutes
Structure and Written Expressmn |- 40 questions 25 minutes
Reading Comprehension 50 questions 55 minutes
Test of Written Enghsh (TWE) l essay question 30 minutes

THE COMPUTERVERSION

The computer version of the TOEFL test has the following sections:

Listening: To demonstrate their ability to understand spoken English, examinees must first listen
to passages on headphones as they see pictures on a computer screen and then answer various
types of questions about the passages that they just heard.

Structure: To demonstrate their ability to recognize grammatically correct English, examinees
must look at sentences on a computer screen and either choose the correct way to complete the
sentences or identify errors in the sentences.

Reading: To demonstrate their ability to understand written English, examinees must read pas-
sages on a computer screen and answer various types of questions about the ideas and meanings
of words in the passages.

Writing: To demonstrate their ability to produce meaningful, organized, and correct English,
examinees must write an essay on a given topic in thirty minutes, either on the computer or by
hand.

The following chart outlines the probable format of a computer TOEFL test:

Listening e I 130-50 questions 40-60 minutes

Structure -~ | 20-25 questions 15-20 minutes
Reading 4460 questions 70-90 minutes

Writing N _:_l essay question 30 minutes
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WHAT YOUR TOEFL® SCORE MEANS

The paper TOEFL test is scored on a scale of 217 to 677 points, while the computer
TOEFL test is scored on a scale of 0 to 300 points. There is no passing score on the TOEFL
test, but various institutions have their own TOEFL score requirements. You must find out
from each institution what TOEFL score is required. The following chart shows how the
scores on the computer TOEFL test and the paper TOEFL test are related:

PAPERTOEFLTEST =~ |  COMPUTERTOEFLTEST
677 8 300
650 T deas 280
600 250
550 b 213
500 o 173
450 133
400 97
350 63
300 40

When you take the paper TOEFL Pre-Tests, Post-Tests, and Complete Test in this book,
it 1s possible for you to estimate your TOEFL score. A description of how to estimate your
score on the paper TOEFL test has been provided at the back of this book on pages
601-603.

Writing is scored on a scale of 1 to 6 on both the paper TOEFL test and the computer
TOEFL test. However, the score of the writing test is handled differently on the paper test
and on the computer test. On the paper test, the writing is not included in the overall
TOEFL score. On the computer test, the writing score is included in the overall TOEFL
score.

WHERE TO GET ADDITIONAL INFORMATION

Additional information is available in the TOEFL® Information Bulletin. This bulletin can
be ordered free of charge by sending a request to the following address:

TOEFL Services

Educational Testing Service
P.O. Box 6151

Princeton, NJ 08541-6151 USA

Information about the TOEFL test can also be obtained at the TOEFL® website at
http://www.toefl.org.

xXv
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TOTHE STUDENT

HOW TO PREPARE FORTHE TOEFL®TEST

The TOEFL test is a standardized test of English. To do well on this test, you should there-
fore work in these areas to improve your score:

¢ You must work on improving your knowledge of the English language skills that are covered on the
TOEFL test.

¢ You must understand the test-taking strategies specific to the version of the TOEFL test that you are
taking.

¢ You must take practice tests with a focus on applying the appropriate language skills and test-taking
strategies.

¢ You must work on computer skills if you are taking the computer version of the TOEFL test.

This book can familiarize you with English language skills and test-taking strategies, pro-
vide some practice of each of the versions of the test, and introduce the computer skills
you will need for the computer version of the test. Additional practice for the paper test is
provided in Volume B, while additional practice of the computer version of the test and
the computer skills needed for this version are included in the CBT Volume and on the
Student CD-ROM.

HOW TO USETHIS BOOK

This book provides a variety of materials to help you to prepare for the TOEFL test. Fol-
lowing these steps can help you to get the most out of this book:

¢ Determine which version of the TOEFL test (paper or computer) you will be taking.

e Take the appropriate Diagnostic Pre-Test at the beginning of a section. When you take the Pre-
Test, try to reproduce the conditions and time pressure of a real TOEFL test: (1) Take each sec-
tion of the test without interruption. (2) Work on only one section at a time. (3) Time yourself
for the section to experience the time pressure that exists on the actual TOEFL test. (4) Play the
listening material one time only during the test.

¢ After you finish a paper-format Pre-Test, you can determine your TOEFL score for that section
using the table on pages 601-602. Then record the results on the chart on page 603. After you
finish a computer-format Pre-Test, record the number correct on the chart on page 603.

¢ Complete the Diagnostic Exercise at the end of the Pre-Test. Note which skills cause you the most
trouble.

e Work through the explanations and exercises for each section. Pay particular attention to the
skills you had problems with in the Pre-Test.

¢ Each time you complete a TOEFL-format exercise, try to simulate the conditions and time pres-
sure of a real TOEFL test. (1) For listening questions, play the listening material one time only.
(2) For structure questions, allow yourself one minute for two questions. For example, you
should take five minutes for an exercise with ten questions. (3) For reading passages, allow your-
self one minute for one question. For example, if a reading passage has ten questions, you should
allow yourself ten minutes to read the passage and answer the ten questions.

¢ When further practice on a specific point is included in an Appendix, a note in the text directs
you to this practice. Complete those Appendix exercises on a specific point when the text directs
you to these exercises and it is an area that you need to improve. ’

¢ For additional practice of the language skills in Volume A, work through the Practice exercises for
each section on the Student CD-ROM.
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When you have completed all the skills exercises for a section, take the appropriate Post-Test
(paper or computer) for that section. For the paper-format Post-Tests, determine your TOEFL
score using the table on pages 601-602 and record your results on the chart on page 603. For the
computer-format Post-Tests, record the number correct on the chart on page 603.

When you have completed the Post-Tests for each of the sections, take the appropriate Complete
Test (paper or computer). For the paperformat test, determine your TOEFL score using the
table on pages 601-602 and record your results on the chart on page 603. For the computer-for-
mat test, record the number correct on the chart on page 603.

For additional test-taking practice, see Volume B for paper-format tests and the Student CD-ROM
Test section for computer-format tests.

HOW TO GET THE MOST OUT OF THE EXERCISES

The exercises are a vital part of the TOEFL preparation process presented in this text.
Maximum benefit can be obtained from the exercises if the students are properly prepared
for the exercises and if the exercises are carefully reviewed after completion:

Be sure that the students have a clear idea of the appropriate skills and strategies involved in each
exercise. Before beginning each exercise, review the skills and strategies that are used in that
exercise. Then when you review the exercises, reinforce the skills and strategies that can be used
to determine the correct answers.

As you review the exercises, be sure to discuss each answer, the incorrect answers as well as the
correct answers. Discuss how students can determine that each correct answer is correct and each
incorrect answer is incorrect.

Two different methods are possible to review the listening exercises. One good way to review these
exercises is to play back the listening material, pausing after each question to discuss the skills and
strategies involved in determining which answer is correct and which answers are incorrect.
Another method is to have the students refer to the recording script to discuss each question.
The structure exercises in the correct/incorrect format present a challenge for the teacher. In
exercises in which the students are asked to indicate which sentences are correct and which are
incorrect, it is extremely helpful for the students to correct the incorrect sentences. An indica-
tion of the type of error and/or one possible correction for each incorrect sentence is included
in the User’s Guide. It should be noted, however, that many of the incorrect sentences can be
corrected in several ways. The role of the teacher is to assist the students in finding the various
ways that the sentences can be corrected.

The exercises are designed to be completed in class rather than assigned as homework. The exer-
cises are short and take very little time to complete, particularly since it is important to keep the
students under time pressure while they are working on the exercises. Considerably more time
should be spent in reviewing the exercises than in actually doing them.

HOW TO GETTHE MOST OUT OF THE PRE-TESTS, POST-TESTS,AND
COMPLETETESTS

It is essential for the Pre-Tests, Post-Tests, and Complete Tests to be taken under conditions
as similar as possible to actual TOEFL conditions. You should give each section of the test
without interruption and under the time pressure of the actual test.

XVii
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INTRODUCTION

After you have given a Pre-Test, Post-Test, or Complete Test, it is important to review
the test thoroughly. The various types of tests serve different functions, so a review of these
types of tests should have different emphases. While reviewing the Pre-Tests, you should
encourage students to determine in which areas they are weak and need more practice.
While reviewing the Post-Tests, you should emphasize the skills and strategies involved in
determining the correct answer to each question. While reviewing the Complete Tests, you
should emphasize overall strategies for the complete test and, of course, take this one final
opportunity to review the variety of individual skills and strategies taught throughout the
course.

HOW TO INCORPORATE ADDITIONAL PRACTICE INTO THE COURSE

For the most effective preparation for the TOEFL test, additional practice can be incorpo-
rated throughout a course with the Longman Complete Course for the TOEFL Test as its
main text. This additional practice can take the form of practice of specific skills or of com-
plete test sections or tests. The Longman TOEFL series provides ample opportunities for
various types of TOEFL practice:

* Five additional paperformat tests are available in Volume B. These tests can be given periodically
throughout a course that is focused on the paper version of the TOEFL test. The additional tests
can be given either as complete tests or as individual test sections in listening, structure, and
reading.

¢ Additional practice of each of the types of passages and questions on the computer version of the
test are found in the CBT Volume. The exercises in the CBT Volume can be used with the entire
class or can be assigned to individual students who require additional work on the passages and
questions-types on the computer test (i.e., additional practice on Academic Discussions in listen-
ing, or additional practice on Insertion questions in reading).

* Considerable practice of each of the skills presented in Longman Complete Course for the
TOEFL Test is provided in the Practice section of the Student CD-ROM. The practice exercises on
the CD-ROM can be assigned periodically throughout a course that uses Longman Complete
Course for the TOEFL Test as its primary text (i.e., after teaching Structure Skills 1-5 in the text,
the practice exercises for Structure Skills 1-5 on the CD-ROM can be assigned.) Using the Check
Score and Print functions found with the Student CD-ROM practice exercises, you can assign the
Practice exercises for out-of-class assignments and have the students print out the report that
shows that a particular exercise was completed, which language skills were involved, and which
questions were answered correctly.

® Practice with computerformat tests is available in the 7est section of the Student CD-ROM. The
tests in this portion of the CD-ROM can be taken either as individual test sections or as complete
tests. After students have taken listening, structure, or reading sections, they can use the Check
Score and Print functions to produce charts showing how many questions were answered, which
language skills were involved, and which questions were answered correctly and incorrectly; after
they have taken a writing section, they can print out their essays for feedback and review using
the Print function. Tests should be scheduled periodically throughout a course that is focused on
the computer version of the test, either during classroom time in the school computer lab or as
individual out-of-class assignments for students.

* Further practice with computer-format tests is available on the Bonus Test Disk, which contains
an additional test bank of 860 questions that are found only on the disk. The additional test bank
of questions on the Bonus Test Disk provides schools with a set of computer TOEFL test ques-
tions which students have not seen on the Student CD-ROM and which can therefore be used for
controlled tests.
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HOWTO USETHE STUDENT CD-ROM

The Student CD-ROM contains practice exercises, section tests, and complete tests for the stu-
dents to complete. The results of these exercises and tests are recorded within the com-
puter program, or they may be printed out to hand in or to be kept in a notebook.

The practice exercises can be assigned throughout the course after the related sections in

the book have been completed.

* Skills 13—14
* Skills 15—-19
Written Expression
* Skills 20-23
e Skills 24-26
* Skills 27-29
* Skills 30~32
* Skills 33-36
* Skills 37-38
* Skills 39—42
* Skills 43—45
» Skills 4648
* Skills 49-51
* Skills 52—-55
* Skills 56-57
* Skills 58-60

Structure Skills 13—14
Structure Skills 15—19

Structure Skills 20—23
Structure Skills 24—-26
Structure Skills 27-29
Structure Skills 30-32
Structure Skills 33-36
Structure Skills 37-38
Structure Skills 39—42
Structure Skills 43—45
Structure Skills 46—48
Structure Skills 49-51
Structure Skills 52-55
Structure Skills 5657
Structure Skills 58-60

CD-ROM PRACTICE ASSIGN AFTER NUMBER OF
EXERCISES BOOK SECTIONS QUESTIONS
LISTENING PRACTICE
Short Dialogues
* Skills 1-3 Listening Skills 1-3 10 questions
» Skills 4-6 Listening Skills 4—6 |0 questions
« Skills 7—-10 Listening Skills 7—-10 10 questions
e Skills 11-13 Listening Skills 11—-13 10 questions
* Skills 14—15 Listening Skills 14—15 10 questions
o Skills 16—17 Listening Skills 16—17 |0 questions
Casual Conversations
* Conversations | Listening Skill 28 8 questions
* Conversations 2 Listening Skill 28 8 questions
* Conversations 3 Listening Skill 28 8 questions
* Conversations 4 Listening Skill 28 8 questions
* Conversations 5 Listening Skill 28 8 questions
Academic Discussions
* Discussion | Listening Skills 29-3 1 5 questions
* Discussion 2 Listening Skills 29-31 5 questions
* Discussion 3 Listening Skills 29-3 1 5 questions
* Discussion 4 Listening Skills 29-3 1 6 questions
Academic Lectures
* Lecture | Listening Skills 32—34 5 questions
* Lecture 2 Listening Skills 32—-34 5 questions
* Lecture 3 Listening Skills 32—34 6 questions
* Lecture 4 Listening Skills 32—34 6 questions
* Lecture 5 Listening Skills 32—34 6 questions
STRUCTURE PRACTICE
Structure
* Skills 1-5 Structure Skills 1-5 20 questions
* Skills 6—8 Structure Skills 6-8 20 questions
* Skills 9~12 Structure Skills 9—12 20 questions

20 questions
20 questions

20 questions
20 questions
20 questions
20 questions
20 questions
20 questions
20 questions
20 questions
20 questions
20 questions
20 questions
20 questions
20 questions
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CD-ROM PRACTICE ASSIGN AFTER NUMBER OF
EXERCISES BOOK SECTIONS QUESTIONS
READING PRACTICE
Easy Passages
* Passage | Reading Skills 1-5 I | questions
* Passage 2 Reading Skills -5 |1 questions
* Passage 3 Reading Skills -5 12 questions
Medium Passages
* Passage | Reading Skills 11 |2 questions
* Passage 2 Reading Skills 111 Il questions
* Passage 3 - Reading Skills 1—11 I | questions
Difficult Passages 1
* Passage | Reading Skills |—14 I | questions
* Passage 2 Reading Skills {—14 12 questions
* Passage 3 Reading Skills 1—14 |1 questions

WRITING PRACTICE-

Before and While Writing
* Before and While Writing |
* Before and While Writing 2
* Before and While Writing 3

After Writing
* Editing Sentence Structure
* Inversions and Agreement
* Parallel, Comparative and Superlative Structures
* Verbs
* Nouns and Pronouns
* Adjectives and Adverbs
* Prepositions and Usage

| Writing Skills -6

Writing Skills 1-6
Writing Skills 1-6

| Writing Skill 7
| “Writing Skill 8A
| Writing Skill 8B
- Writing Skill 8C

Writing Skill 8D
Writing Skill 8E

| Writing Skill 8F

25 questions
25 questions
25 questions

20 questions
20 questions
20 questions
20 questions
20 questions
20 questions
20 questions

The section tests and complete tests can be assigned periodically throughout the course.
They can be used as diagnostic pre-tests before material is introduced in the book, they can
be used midway through the course to assess progress, or they can be used as post-tests at

the end of the course.

CD-ROMTESTS

| ASSIGN THROUGHOUT

THE COURSE

NUMBER OF
QUESTIONS

INDIVIDUAL SECTION TESTS

Listening Test

* Listening Test One

* Listening Test Two

* Listening Test Three
Structure Test

* (tests in adaptive base)
Reading Test

* Reading Test One

* Reading Test Two

* Reading Test Three
Writing Test

* (questions in a base)

| As a beginning pre-test
| As a midway progress test
" As an ending post-test

Throughout the course
Asa beginning pre-test

 As a midway progress test
~ As an ending post-test

Throughout the course

30 questions
30 questions
50 questions

200 questions
44 questions
44 questions

60 questions

I8 questions

COMPLETETESTS
* Complete TOEFL Test One
» Complete TOEFL Test Two

- As a midway progress test
“As an ending post-test

100 questions™
130 questions™

*The Complete Test Structure questions come from a separate adaptive base of 200 questions.
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LISTENING DIAGNOSTIC PRE-TEST
(Paper) [E

SECTION 1
LISTENING COMPREHENSION

Time—approximately 35 minutes
(including the reading of the directions for each part)

In this section of the test, you will have an opportunity to demonstrate your ability to understand
conversations and talks in English. There are three parts to this section. Answer all the questions on
the basis of what is stated or implied by the speakers you hear. Do not take notes or write in your test
book at any time. Do not turn the pages until you are told to do so.

Part A

Directions: In Part A you will hear short conversations between two people. After each conversation,
you will hear a question about the conversation. The conversations and questions will not be
repeated. After you hear a question, read the four possible answers in your test book and choose the
best answer. Then on your answer sheet, find the number of the question and fill in the space that
corresponds to the letter of the answer you have chosen.

Listen to an example. Sample Answer
On the recording, you hear: @ © o
(man) That exam was just awful.

(woman) Oh, it could have been worse.
(narrator) What does the woman mean?

In your test book, youread: (A) The exam was really awful.
(B) It was the worst exam she had ever seen.
(C) It couldn’t have been more difficult.
(D) Itwasn’t that hard.

You learn from the conversation that the man thought the exam was very difficult and that the
woman disagreed with the man. The best answer to the question, “What does the woman mean?” is
(D), “It wasn’t that hard.” Therefore, the correct choice is (D).

DIAGNOSTIC PRE-TEST (Paper)
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(A)
(B)
(©)
(D)
(A)
(B)
(C)
(D)
(A)

(B)
(©)

(D)

(A)
(B)

(C)

(D)

(A)
(B)

(9)
(D)
(A)

(B)
©

(D)
(A)
(B)
(C)
(D)

lolol

The coffee is much better this
morning.

The coffee tastes extremely good.

The coffee isn’t very good.

This morning he definitely wants
some coffee.

The two classes meet in an hour and a
half.

The class meets three hours per week.

Each half of the class is an hour long.

Two times a week the class meets for
an hour.

A few minutes ago, the flight
departed.

The fight will start in a while.

They are frightened about the
departure.

The plane is going to take off soon.

He hasn’t yet begun his project.

He’s supposed to do his science
project next week.

He needs to start working on
changing the due date.

He’s been working steadily on his
science project.

At the post office

In a florist shop

In a restaurant

In a hospital delivery room

The professor drowned the cells in a
lab.

The lecture was long and boring.

The professor divided the lecture into
parts.

The biologist tried to sell the results
of the experiment.

She needs to get a driver’s license.

Two pieces of identification are
necessary.

The man should check to see if he
needs credit.

A credit card can be used to get a
driver’s license.

LISTENING

10.

11.

12.

13.

(A)
(B)
(C)
(D)

(A)
(B)

(€)
(D)
(A)
(B)
(9)
(D)
(A)
(B)
(€)
(D)

(A)
(B)

(C)
(D)

(A)
(B)
(©
(D)

lolol

Housing within his budget is hard to
locate.

It’s hard to find his house in New
York.

He can't afford to move his house to
New York.

Housing in New York is unavailable.

The boss was working on the reports.

He would have to finish the reports
before the end of next month.

He was directed to stay late and finish
some work.

He could finish the reports at home.

The boisterous students made the
teacher mad.

The teacher angered the students with
the exam results.

The students were angry that the
teacher was around.

The angered students complained to
the teacher.

The prices are reasonable.

The store is too far out of town.

He would like the woman to repeat
what she said.

He agrees with the woman.

It's rained unusually hard this year.

There hasn’t been any rain for many
years.

It's been many years since it rained.

He doesn't like rain.

He needs to do a better job writing
questions.

He certainly must make his writing
better.

Without the questions, he cannot
write the answers.

He needs to understand the written
questions better.

GO ON TO THE NEXT PAGE

- b e s, ot s e e o




14.

15.

16.

17.

18.

19.

(A)
(B)
©
(D)

(A)
(B)
©

(D)

(A)
(B)
©)
(D)
(A)
(B)
©
(D)

(A)
(B)

©
(D)

(A)
(B)
(©
(D)

lolol

The agent was standing in line with
his passport.

The line to get new passports is very
long.

The woman must wait her turn to get
her passport checked.

He can check her passport instead of
the agent.

He couldn'’t finish closing the library
book.

He hadn’t finished the library
assignment, but he was close.

He was working on the assignment
when the library closed.

His homework was incomplete
because the library wasn't open.

All the lawyer’s preparation did no
good.

The lawyer prepared nothing for the
case.

It wasn't work for the lawyer to
prepare for the case.

The lawyer didn’t work to prepare for
the case.

The history class begins next week.

He thinks the papers should be turned
in next week.

He has already done the paper for
next week.

The papers are not due next week.

He's not really happy.

The contractor’s work was
satisfactory.

He would rather work with the
contractor himself.

He was already contacted about the
work.

The man should try another type of
paper.

The man should locate a typist
tomorrow morning.

The man should make a tape in the
morning.

The man should complete the paper
without help.

20.

21.

22.

23.

24.

25.

26.

(A)
(B)
(C)

(D)

(A)
(B)
(C)
(D)

(A)
(B)
(C)
(D)
(A)
(B)

(©)
(D)

(A)

(B)
(€)

(D)

(A)
(B)

(C)
(D)

(A)
(B)

(®)
(D)

lolol

She’d like some pie.

It’s easy to buy it.

The task the man’s working on isn'’t
difficult.

It’s easier to prepare pie than do what
the man is doing.

He reported that the time for the
budget meeting had been set.

He is always late in submitting his
accounting figures.

He never manages to budget his time
well.

He is never too late in turning in his
reports.

The repairs that the mechanic had
indicated were already made.

The car is going to need a lot of
repairs.

Buying a new car would be quite
expensive.

The mechanic extended the repair
warranty.

Betty wrote the letter as directed.

The directions were given to Betty in
a letter.

Betty will follow the instructions later.

Betty worked exactly as instructed.

Walter had a lack of success with his
business.

Walter failed in business.

Walter’s new company is doing rather
well.

Walter hoped to succeed in business.

He should put the organ in the closet.

The closet has already been
organized.

He needs to rearrange the closet.

He wishes the closet were closer.

She didn’t do the work.

She gave the assignment her best
effort. ,

She finished the assignment even
though it was difficult.

She gave the man a signal.

GO ON TO THE NEXT PAGE
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27. (A)
(B)
©
(D)

28. (A)
(B)

(€)
(D)

lolol

She said some terrible things.
She didn’t say anything nice.
She didn't have any nice things.
She said really wonderful things.

New employees are rarely initiated
into the company.

New workers don't generally
undertake actions on their own.

New employees are initially rated.

It’s rare for employees to make new
suggestions.

6 LISTENING

29.

30.

(A)
(B)

(C)
(D)
(A)
(B)
(9

(D)

lolol

The woman is more than a week late.

The children would have wrecked the
house later.

The woman was so late that she was a
wreck.

He’s glad that she was not any later.

He had not gone to the store.

He was still at the market.

He was going to take care of the
shopping.

He always went to the market.

GO ON TO THE NEXT PAGE
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PartB

Directions: In this part of the test, you will hear longer conversations. After each conversation, you
will hear several questions. The conversations and questions will not be repeated. '

After you hear a question, read the four possible answers in your test book and choose the best
answer. Then, on your answer sheet, find the number of the question and fill in the space that
corresponds to the letter of the answer you have chosen.

Remember, you are not allowed to take notes or write in your test book.

31. (A) She’s a senior. 35. (A) Inabook
(B) She’s a junior. | (B) From a television program
(C) She’s a transfer student. (C) During a trip that she took
(D) She’s a graduate student. (D) From a lecture
32. (A) How to transfer to a junior college . 36. (A) To communicate with other dolphins
(B) How to find his way around campus (B) To recognize objects in the water
(C) What courses are required for a (C) To learn human language
literature major (D) To express fear
(D) Who won the campus election
37. (A) Five
33. (A) Three (B) Fifteen
(B) Five (C) Fifty
(C) Eight (D) Five hundred
(D) Ten .
38. (A) Itis limited. '
34. (A) American literature (B) It is greater than human intelligence.
(B) World literature (C) TItis less than previously thought.
(C) Literary analysis (D) We are beginning to learn how much
(D) Surveying they have.

GO ON TO THE NEXT PAGE
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Part C

Directions: In this part of the test, you will hear several talks. After each talk, you will hear some
questions. The talks and questions will not be repeated.

After you hear a question, read the four possible answers in your test book and choose the best
answer. Then, on your answer sheet, find the number of the question and fill in the space that
corresponds to the letter of the answer you have chosen.

Here is an example.

On the recording, you hear:

(narrator)
(man)

Listen to an instructor talk to his class about painting.

Artist Grant Wood was a guiding force in the school of painting known as American
regionalist, a style reflecting the distinctive characteristics of art from rural areas of
the United States. Wood began drawing animals on the family farm at the age of three,
and when he was thirty-eight one of his paintings received a remarkable amount of
public notice and acclaim. This painting, called “American Gothic,” is a starkly
simple depiction of a serious couple staring directly out at the viewer.

Now listen to a sample question. Sample Answer

(narrator)

In your test book, you read:

What style of painting is known as American regionalist?

O®®CO

(A) Art from America’s inner cities

(B) Art from the central region of the
United States

(C) Art from various urban areas in the
United States

(D) Art from rural sections of America

The best answer to the question, “What style of painting is known as American regionalist?” is (D),
“Art from rural sections of America.” Therefore, the correct choice is (D).

Now listen to another sample question. Sample Answer

(narrator)

In your test book, you read:

What is the name of Wood's most successful painting?

OEOD

(A) “American Regionalist”

(B) “The Family Farm in Iowa”
(C) “American Gothic”

(D) “A Serious Couple”

The best answer to the question, “What is the name of Wood’s most successful painting?” is (C),
“American Gothic.” Therefore, the correct choice is (C).

Remember, you are not allowed to take notes or write in your test book.

8 LISTENING



39.

40.

41.

42.

43.

44,

[
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(A)
(B)
(C)
(D)

(A)
(B)
(C)
(D)

(A)
(B)
(©
(D)

(A)
(B)
(C)
(D)

(A)
(B)

(®)
(D)

(A)
(B)
(C)
(D)

SKILLS 2 and 3 11. SKILL 11
SKILL 2 12, SKILL 7
SKILLS 2 and 3 13. SKILL 2

SKILL 2 14. SKILL 6

SKILL 4 15. SKILLS 2 and 7
SKILLS 2 and 3 16. SKILL 2

SKILL 2 17. SKILL 12
SKILLS 2 and 3 18. SKILL 7

SKILL 6 19. SKILL 12
SKILLS 2 and 5 20. SKILL 17

lolol

To protect its members

To save the natural environment

To honor the memory of John Muir

To improve San Francisco’s natural
beauty

For less than a year

Only for a decade

For more than a century
For at least two centuries

San Francisco

All fifty states

The Sierra Nevadas

The eastern United States

All over the world
In the entire United States
Only in California
Only in the Sierra Nevadas

Students signing up for athletic teams

Students going on a tour of a
university campus

Students playing various sports

Students attending a university
dedication ceremony

Membership on an athletic team
Enrollment in an exercise class

A valid student identification card
Permission from a faculty member

45.

46.

47.

48.

49.

50.

(A)
(B)
(C)
(D)

(A)
(B)
(C)
(D)

(A)
(B)
(C)
(D)

(A)
(B)

(C)
(D)

(A)
(B)
(C)
(D)

(A)
(B)
(C)
(D)

To the tennis courts

To the arena

To the gymnasium

To the Athletic Department office

Go to the Art Center
Sign up for sports classes
Visit the exercise room
Watch a football game

Science
Art
Literature
Music

They are completely different.

They are somewhat similar but have
an essential difference.

They are exactly the same in all
respects.

They are unrelated.

Objective
Idealistic
Philosophical
Environmental

Heredity
Environment
Idealism
Natural laws

This is the end of the Listening Diagnostic Pre-Test.

Circle the number of each of the questions that you answered incorrectly or were not sure
of in Part A. Then, you will see which skills you should be sure to review.

21. SKILLS 7 and 16
22. SKILLS 2 and 3
23. SKILLS 2 and 17

24. SKILL 8

25. SKILLS 2, 3, and 14
26. SKILL 16

27. SKILL 10

28. SKILLS 3 and 9

29. SKILL 15

30. SKILL 13

DIAGNOSTIC PRE-TEST (Paper)
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LISTENING DIAGNOSTIC PRE-TEST
(Computer)

4 Longman Complete Course for the TOEFL® Test

L m— e ——— i

finished
reading
directions
click on the

30 questions icon below

Dismiss
The Listening section of the test measures the ability to understand Directions
conversations and talks in English. While you are listening, pictures of the
speakers or other information will be presented on your computer screen.

There are two parts to the Listening section, with special directions for each
pat.

Click on Dismiss Directions to continue

_Exit 1] THs | | Help |} [Conhm]] New |
Section ';)_‘! <?> Answer @

d
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Question Directions -- Part A

In Part A of the Listening section, you will hear short conversations between
two people.” In some of the conversations, each person speaks only once. In
other conversations, one or both people speak more than once. Each
conversation is followed by one question about it.

Each guestion in this part has four answer choices. You should click on the
best answer to each question. Answer the questions on the basis of what is
stated or implied by the speakers.

After you click on Next and Confirm Answer, the next question will be
presented

Click on Dismiss Directions to continue.

When
finished
reading

duections
click on the
icon below

Dismiss
Directions

DIAGNOSTIC PRE-TEST (Computer)
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What does the woman mean?

(O She is too scared to try it.

(O She would like another opportunity.
(O Her time is very scarce.

(O She has gone skiing for the last time.

What does the man mean?

(O He was given the wrong key.
(O The key was on top of the clock.
(O It was lucky that he got the key.
(O The key was at his feet.

What does the woman say about Professor Nash?

(O She can see him very clearly.
(O He speaks loudly.

(O He'’s very soft-spoken.

(O She didn't speak to him.

What does the man mean?

(O He parked the car to buy the tickets.
(O He left the car where he shouldn’t have.
(O He got a speeding ticket.

(O He didn't park the car.

What does the man say about Sally?

(O She prepared him for what he was going to do

(O She was unprepared for what she had to do.

(O She probably didn’t spend much time on her
presentation.

(O She was really ready for her presentation.
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10.

What does the woman mean?

(O The tuition increase was unexpected.

(O She was prepared for the tuition increase.
(O She doesn't believe that fees were increased.
(O She believes that tuition will not go up.

What does the man mean?

(O He'd like the woman to repeat herself.
(O The woman should talk to a physician.
(O He shares the woman's opinion.

(O What the woman said was unimportant.

What does the woman say about the employees?

(O Some of them are lying down.

(© Some of them will lose their positions.
(O Some of them are choosing part-time jobs.
(O Some of them laid their newspapers down.

What did the woman believe?

(O That the man had been in class
(O That the man didn’t have the notes
(O That she didn’t need the notes

(O That the lecture had been canceled

What does the man mean?

(O He really enjoyed the conference.

( He'll be able to go to the conference.
(O He couldn'’t attend the conference.

(O He heard everything at the conference.

DIAGNOSTIC PRE-TEST (Computer)
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7 Longman CoPIeto Course for the TOEFL® Tost

istening Diagnostic Pre-Tost

When
fimshed
. . _ reading
Question Directions -- PartB directions
chck on the
icon below

In Part B of the Listening section, you will hear several longer conversations
and talks. Each conversation or talk is followed by several questions. The
conversations, talks, and guestions will not be repeated.

Dismiss
Directions

The conversations and talks are about a variety of topics. You do not need
special knowledge of the topics to answer the guestions. Rather, you should
answer each guestion on the basis of what is stated or implied by the
speakers in the conversations or talks.

For most of the questions, you will need to click on the best of four possible
answers. Some questions will have special directions. The special directions
will appear in a box on the computer screen.

After you click on Next and Confirm Answer, the next question will be
presented.

Click on Dismiss Directions to continue

14 LISTENING



Questions 11-12

Listening 11. What happened to Carl?

(O He made the football team.
(O His arm was in a cast.

C© He got lost in the stadium.
(O He hurt his leg.

12. How did Carl break his leg?

(O He was playing football.

(O He was on a ski trip.

(O He had an accident at a sporting event.
(O He tripped over some crutches.

Questions 13-15

= Uistenin, 13. What do the students have to prepare?

(O A series of questions

(O A psychological self-evaluation
(O A theoretical model

(O A psychology exam

14. How many people must respond to the questionnaire?

5
O 15
O 50
O 150

15. What does the man NOT want to do?

(O Prepare the questionnaire

(O Get the questionnaire answered
(O Analyze the data

(O Write the report

DIAGNOSTIC PRE-TEST (Computer)



Questions 16-20

Listen to a discussion about a history course. The discussion is on the Outer Banks.

Listening Listening

History
The QOuter Banks

N

kY [

:/Ocracoke
island

P
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16.

17.

18. When did these people live?

What are the students doing?

(O Preparing for a presentation

(O Reviewing a list of study questions
(O Drawing maps for a project

(O Planning a trip to the Outer Banks

With what places are these people

associated?

Click on a word or phrase. Then click
on the empty box in the correct column.
Use each word or phrase only once.

Blackbeard Wright Lost
Brothers Colonists
Roanoke Ocracoke Kitty
Island Island Hawk

Click on a word or phrase. Thenc
on the empty box in the cor '
Use each word or phrase only

Blackbeard Wright Lost
Brothers Colonists
sixteenth eighteenth twentieth
century century century

19.

20.

What is stated about the inhabitants of the
Lost Colony?

_Click on 2 answers.

[] They came from England.

[] They disappeared a decade after their
arrival.

[] They were never found.

[ ] They were eventually found.

How long was the longest flight that the
Wright Brothers took on December 3,
1903?

D 12 seconds
O 59 seconds
(O 12 minutes
O 59 minutes

DIAGNOSTIC PRE-TEST (Computer)
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Questions 21-25

Listen to a lecture in a zoology class. The professor is talking about hibernation.

Listening ) Listening ]

Zoology

Hibernation

Listening Listenin,

body temperature
heart rate

LISTENING



21.

22.

23.

What is NOT mentioned by the professor as 24.

a way that various types of animals prepare
for the cold weather?

(O Some head to southern climates.

(O Some increase their activity.

(O Some hibernate, at least partially.

(O Some build warmer dens or nests.

What is NOT stated in the lecture about

Groundhog Day? 25.

(O It is based on folklore about the
groundhog.

(O Itis in March.

(O It determines whether or not winter is
over.

(O It requires observation of whether or
not a groundhog returns to its
burrow.

Which of the following is NOT a good
hibernator?

Click on a drawing.

What happens to body temperature and
heart rate during hibernation?

Click on 2 answers.

[] Body temperature increases.
[] Body temperature decreases.
[] Heart rate increases.
[[] Heart rate decreases.

What part of the bear wakes up first from
hibernation?

Click on the correct letter.

DIAGNOSTIC PRE-TEST (Computer)
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Questions 26-30

Listen to a lecture in a science class. The professor is talking about Three-Mile Island.

Listening

Listening i _[
F E—

T — ! l

water-cooling |

Science
Three-Mile Island

Listening Listening

T —
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26. What do the initials PWR stand for?

(O Potential water resource
(O Potential water reactor
(O Pressurized water resource
(O Pressurized water reactor

27. How many PWRs are there on Three-Mile
Island?

O One
O Two
(O Three
(O Four

28. What does the lecturer say about the PWRs

during the accident?

(O There were no problems with the
PWRs.

(O There was a problem with only one of
the PWRs.

(O There were problems with one PWR
after another.

(O There were problems in more than
one PWR at the same time.

29.

30.

What errors did the operators make?

(O They thought that there was too much
water.

(O They thought that the water was too
cold.

(O They thought that there was too little
water.

(O They thought that the water was too
hot.

The professor explains a series of events.
Put the events in the order in which they
occurred.

_Click on a sentence. Then click on the
'space where it belongs. Use each
sentence one time only.

The cooling water was shut off.
A partial meltdown occurred.
Instruments were misread.

The cooling valve stuck open.

1

Circle the number of each of the questions on the test that you answered incorrectly or
were unsure of. Then you will see which skills you should be sure to focus on.

1. SKILL 2 11. SKILL 28
2. SKILL 3 12. SKILL 28
3. SKILL 7 13. SKILL 28
4. SKILL 5 14. SKILL 28
5. SKILL 10 15. SKILL 28
6. SKILL 8 16. SKILL 30
7. SKILL 11 17. SKILL 29
8. SKILL 16 18. SKILL 29
9. SKILL 13 19. SKILL 30
10. SKILL 14 20. SKILL 30

21. SKILL 33
22. SKILL 33
23. SKILL 34
24. SKILL 33
25. SKILL 34
26. SKILL 33
27. SKILL 33
28. SKILL 33
29. SKILL 33
30. SKILL 32

DIAGNOSTIC PRE-TEST (Computer)
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LISTENING

Listening is tested in the first section on both the paper TOEFL test and the computer
TOEFL test. This section censists of a number of different types of listening passages, each
followed by one or more questions. The paper and the computer listening sections are sim-
ilar in the following ways:

® some of the passages
* some of the language skills

The paper and the corhputer listening sections are different in the following ways:

some of the passages

some of the language skills

the use of visuals

the number of questions

the amount of time

the control of time between questions
the procedures and strategies

LISTENING ONTHE PAPERTOEFL®TEST

On the paper TOEFL test, the first section is called Listening Comprehension. This section
consists of fifty questions (though some tests may be longer). You will listen to recorded
materials and respond to multiple-choice questions about the material. You must listen
carefully because you will hear the recording one time only and the material on the record-
ing is not written in your test book.

1. Short Dizilogues are two-line dialogues between two speakers, each followed by a
multiple-choice question. You will listen to each short dialogue and question on the
recording and then choose the best answer to each question from the four choices
in your test book. The 30 short dialogues and 30 questions about them make up
Part A of the paper TOEFL test.

2. Long Conversations are 60-90 second conversations on casual topics between stu-
dents, each followed by a number of multiple-choice questions. You will listen to
each long conversation and each of the questions that accompany it on the record-
ing and then choose the best answer to each question from the four choices in your
test book. The two conversations and the seven to nine questions that accompany
them make up Part B of the paper TOEFL test.

3. Talks are 60-90 second talks about school life or on academic subjects, each fol-
lowed by a number of multiple-choice questions. You will listen to each lecture and
each of the questions that accompany it on the recording and then choose the best
answer to each question from the four choices in your test book. The three lectures
and the 11-13 questions that accompany them make up Part C of the paper
TOEFL test.



SHORT DIALOGUES (Paper and Computer)

GENERAL STRATEGIES FOR LISTENING COMPREHENSION
(Paper TOEFL® Test)

|. Be familiar with the directions. The directions on every paper TOEFL test are the same,
so it is not necessary to spend time reading the directions carefully when you take the test.
You should be completely familiar with the directions before the day of the test.

2. Listen carefully to the passages. You should concentrate fully on what the speakers are
saying on the recording because you will hear the recording one time only.

3. Know where the easier and the more difficult questions are generally found.
Within each part of the Listening Comprehension section on the paper test, the questions
generally progress from easy to difficult.

4. Be familiar with the pacing of the test. You have |12 seconds between each question on
the recording, so you must answer each question within 12 seconds and then be prepared
for the next question on the recording.

5. Never leave any answers blank on your answer sheet. Even if you are not sure of the
correct response, you should answer each question.There is no penalty for guessing.

6. Use any remaining time to look ahead at the answers to the questions that
follow. When you finish with one question, you may have time to look ahead at the answers
to the next question.

LISTENING ONTHE COMPUTERTOEFL®TEST

On the computer TOEFL test, the first section is called the Listening section. This section
consists of 30-50 questions. In this section, you will listen to recorded material, look at
visual cues, and respond to various types of questions about the material. You must listen
carefully because you will hear the recorded material one time only and the recorded
material does not appear on the computer screen.

Four types of passages may appear in the Listening section of the computer TOEFL test:

1. Short Dialogues consist of two- to four-line dialogues between two speakers. Each
dialogue is accompanied by a context-setting visual and is followed by one multiple-
choice question. You will listen to each short dialogue as you see a context-setting
visual on the screen. Then you will listen to a question as you see the question and
four answer choices on the screen. The 11-17 short dialogues and questions about
them make up Part A on the computer TOEFL test.

2. Casual Conversations consist of five- to seven-line conversations on casual topics
between students. Each conversation is accompanied by a context-setting visual and
is followed by two or three multiple-choice questions. You will listen to each casual
conversation as you see a context-setting visual on the screen. Then you will listen
to each question as you see the question and the four answer choices on the screen.
The two to four conversations and the questions that accompany them are found in
Part B on the computer TOEFL test.

23
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3. Academic Discussions consist of 120-150 second discussions on academic topics by
two to five speakers. Each discussion is accompanied by a number of context-setting
and content visuals and is followed by three to six questions of varying types. You
will listen to each academic discussion as you see a series of context-setting and con-
tent visuals on the screen. Then you will listen to each question as you see the vari-
ous types of questions and answers on the screen. The one or two academic
discussions and the questions that accompany them are found in Part B on the
computer TOEFL test.

4. Academic Lectures consist of 120-150 second lectures on academic topics by uni-
versity professors. Each lecture is accompanied by a number of context-setting and
content visuals and is followed by three to six questions of varying types. You will lis-
ten to each academic lecture as you see a series of context-setting and content visu-
als on the screen. Then you will listen to each question as you see the various types
of questions and answers on the screen. The two to four academic lectures and the
questions that accompany them are found in Part B on the computer TOEFL test.

Part A on the computer TOEFL test consists of only short dialogues, while Part B consists
of a mixture of casual conversations, academic discussions, and academic lectures.

The Listening section of the computer TOEFL test is computer adaptive. This means
that the difficulty of the questions that you see is determined by how well you answer the
questions. The section begins with a medium-level question, and the questions that follow
will get easier or harder depending on whether or not you answer the questions correctly.

GENERAL STRATEGIES FOR THE LISTENING SECTION
(Computer TOEFL® Test) [t

|. Be familiar with the directions. The directions on every computer TOEFL test are the
same, so it is not necessary to spend time reading the directions carefully when you take the
test. You should be completely familiar with the directions before the day of the test.

2. Be familiar with computer adaptivity. This section of the computer TOEFL test is
adaptive. This means that you will start with a medium-level question, and the difficulty of the
questions will increase or decrease depending on whether or not your answers are correct.

3. Set the volume carefully before you start the Listening section. You have the
opportunity to choose the volume that you would like before you start the section.

4. Dismiss the directions as soon as they come up. The time starts when the directions
come up. You should already be familiar with the directions, so you can click on
RSP ICEanI0) as soon as it appears and save all your time for the questions.

5. Listen carefully to the spoken material. You will hear the spoken material one time
only. You may not repeat the spoken material during the test.

6. Use the visuals to help you focus on the context. As you listen to the spoken
material, you will see visual materials on the screen. The visual information may help you to
understand the context for the spoken material as well as the content of the spoken material
as you listen.

7. Pace yourself between questions. You control when the spoken material is played.You
may take as much time as you need between questions.




10.

13.

SHORT DIALOGUES (Paper and Computer)

Think carefully about a question before you answer it. You may not return to a
question later in the test. You only have one opportunity to answer a given question.

Click on an answer on the computer screen when you have selected an answer.
You may still change your mind at this point and click on a different answer.

Click on [NI5°¢ and then click on [ to record your answer. After
you click on the Confirm Answer button, you cannot go back and change your answer. A
new question will appear, and you may not return to a previous question.

. Do not spend too much time on a question you are unsure of. If you truly do not

know the answer to a question, simply guess and go on. The computer will automatically
move you into a level of questions that you can answer.

Be very careful not to make careless mistakes. If you carelessly choose an incorrect
answer, the computer will move you to an easier level of questions. You will have to waste
time working your way back to the appropriate level of questions.

Monitor the time carefully on the title bar of the computer screen. The title bar
indicates the time remaining in the Listening section, the total number of questions in the
section, and the current number.

Do not randomly guess at the end of the section to complete all the questions in
the section before time is up. In a computer adaptive section such as the Listening
section, random guessing to complete the section will only lower your score.

SHORT DIALOGUES

Short dialogues appear on both the paper TOEFL test and the computer TOEFL test.
Though short dialogues are slightly different in format on the two tests, they both test the
same language skills. The paper and computer short dialogues are similar in the following

ways:

(PAPER TOEFL® TEST AND COMPUTER TOEFL® TEST)

® the language skills tested
® the type of question used
® the number of people talking

The paper and computer short dialogues are different in the following ways:

® the possible number of lines of dialogue

® the use of context-setting visuals to accompany the dialogues
® the control of the timing between questions

® the presentation of the question

25
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SHORT DIALOGUES ONTHE PAPERTOEFL®TEST

Short dialogues are found in Part A in the Listening Comprehension section of the paper
TOEFL test. For each of the 30 short dialogues in this part of the test, you will hear a two-
line dialogue between two speakers followed by a multiple-choice question. After you listen
to the dialogue and the question, you must choose the best answer to the question from
your test book. Look at an example of a short dialogue from the paper TOEFL test.

Example from the Paper TOEFL Test
On the recording, you hear:

(man) This physics course couldn’t be any harder.
(woman) [I'll say!
(narrator) What does the woman mean?

In your test book, you read:

(A) She has something to say to the man.

(B) She doesn’t think the physics course is hard.
(C) She agrees with the man.

(D) She’d like to discuss the physics course.

In the dialogue, when the woman says '/ say, she is showing that she agrees with what the
man just said. Answer (C) is therefore the best answer to this question.

PROCEDURES FOR THE SHORT DIALOGUES
(PaperTOEFL®Test) AE

I. As you Jisten to each short dialogue, focus on the second line of the conversation.
The answer to the question is generally found in the second line.

2. Keep in mind that the correct answer is probably a restatement of a key word or
idea in the second line of the dialogue. Think of possible restatements.

3. Keep in mind that certain structures and expressions are tested regularly in the
short dialogues. Listen for these structures and expressions:
* structures (passives, negatives, wishes, conditions)
* functional expressions (agreement, uncertainty, suggestion, surprise)
* idiomatic expressions (two-part verbs, three-part verbs, idioms)

4. Keep in mind that these questions generally progress from easy to difficult. This
means that questions | through 5 will be the easiest and questions 26 through 30 will be the
hardest.

5. Read the answers and choose the best answer to each question. Remember to
answer each question even if you are not sure of the correct response. Never leave any
answers blank.




correct answer.

SHORT DIALOGUES (Paper and Computer)

6. Even if you do not understand the complete dialogue, you can still find the

* If you only understand a few words or ideas in the second line, choose the answer that
contains a restatement of those words or ideas.

* If you do not understand anything at all in the second line of the conversation, choose
the answer that sounds the most different from what you heard.

* Never choose an answer because it sounds like what you heard in the dialogue.

7. Be prepared for the next question. You have only 12 seconds between questions.

SHORT DIALOGUES ONTHE COMPUTERTOEFL®TEST

Short dialogues appear in Part A of the Listening section of the computer TOEFL test. For
each of the short dialogues in this part of the test, you will see a context-setting visual as
you listen to a two- to four-line dialogue between two speakers. After you see the visual and
listen to the dialogue, you will see the question and the four answer choices on the com-
puter screen. You must click on the best answer choice on the computer screen. Now look

at an example of a short dialogue from the computer TOEFL test.

You see on the computer screen:

Listening

Do you want to leave now for the concert
or wait until later?

Let’s leave now. I'd prefer to get there a bit
early.

After the dialogue is complete, the question and answer choices appear on the computer
screen as the narrator states the question. This question is a regular multiple-choice ques-

tion that asks what the man means.

27
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You see on the computer screen: You hear:

—
-

[ Listening (narrator)  What does the man mean?

What does the man mean?

(O He doesn’t want to go to the
concert.

(O He would prefer to leave later.
I] (O He wants to leave the concert early.
(O He wants to go immediately.

T e—

In the dialogue, the man says Let’s leave now. This means that ke wants to go immediately. The
last answer is the best answer to this question, so you should click on the last answer.

PROCEDURES FOR THE SHORT DIALOGUES
(Computer TOEFL® Test) &JF

I. Listen carefully to the short dialogue. You may listen to the dialogue one time only.

2. Use the visual to help you focus on the context. A context-setting visual appears on
the screen at the beginning of each short dialogue. It shows you who is talking and where
they are talking.

3. As you listen to each short dialogue, focus on the last line of the dialogue. The
answer to the question is generally found in the last line of the dialogue.

4. Listen to the question following the short dialogue as you read it on the screen.
Each listening question is both spoken and written on the computer screen.

5. Keep in mind that the correct answer is probably a restatement of a key word or
idea in the'last line of the dialogue. Think of possible restatements of the last line of the
dialogue.

6. Keep in mind that certain structures and expressions are tested regularly in the
dialogues. Listen for these structures and expressions:
* structures (passives, negatives, wishes, conditions)
« functional expressions (agreement, uncertainty, suggestion, surprise)
* idiomatic expressions (two-part verbs, three-part verbs, idioms)

7. Even if you do not understand the complete dialogue, you can still find the
correct answer.
- If you only understand a few words or ideas in the last line, choose the answer that
contains a restatement of those words or ideas.
* If you do not understand anything at all in the last line of the conversation, choose the
answer that sounds the most different from what you heard.
| * Never choose an answer because it sounds like what you heard in the dialogue.

8. Click on an answer on the computer screen when you have selected an answer.
You may still change your mind at this point and click on a different answer.




SHORT DIALOGUES (Paper and Computer) 29

9. Click on }}I5%:|. Then click on to record your answer. After you
click on this button, you cannot go back and change your answer.

10. Be prepared for the next question. After you click on (SN GEwER, the next

question begins automatically.

Next, you should move on to the language skills. The following language skills will help
you to implement these strategies and procedures with the short dialogues on both the
paper TOEFL test and the computer TOEFL test.

STRATEGIES

SkiLL 1: FOCUS ONTHE LAST LINE

The short dialogues involve conversations between two people, each followed by a ques-
tion. It is important to understand that the answer to this type of question is most often
(but not always!) found in the last line of the conversation.

Example from the Paper and Computer TOEFL® Tests
On the recording, you hear:

(man) Bully really made a big mistake this time.
(woman) Yes, he forgot to turn in his research paper.
(narrator) What does the woman say about Billy?

In your test book or on the computer screen, you read:

(A) Itwas the first time he made a mistake.

(B) He forgot to write his paper.

(C) He turned in the paper in the wrong place.
(D) He didn’t remember to submit his assignment.

The last line of this dialogue indicates that Billy forgot to turn in his research paper; and this
means that he didn’t remember to submit it. The best answer is therefore answer (D).
The following chart outlines the most important strategy for the short dialogues:

'STRATEGY #I: FOCUS ONTHE LAST LINE

I. The last line of the dialogue probably con;‘ains“th‘e answer to the question.

2. Listen to the first line of the dialogue. If y&u_Understahd it, that’s good. If you don’t understand it,
don’t worry because it probably does not contain the answer.

3. Be ready to focus on the last line of the dialogue because it probably contains the answer. Repeat
the last line in your mind as you read through the answers in the text.
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EXERCISE 1: In this exercise, you should focus on the last line of the dialogue, read the
question, and then choose the best answer to that question. Remember that you can prob-
ably answer the question easily with only the last line.

1. (man) Can you tell me if today’s
matinee is a comedy, romance,
or western?

(woman) I have no idea.
(narrator) What does the woman mean?

2. (woman)

Was anyone at home at Barb’s
house when you went there to

deliver the package?
(man) I rang the bell, but no one
answered.
(narrator) What does the man imply?

3. (woman)

You just got back from the
interview for the internship.
How do you think it went?

(man) I think it’s haghly unlikely that 1
got the job.
(narrator)

What does the man suggest?

(A)
(B)

(C)
(D)

(A)
(B)

(C)
(D)

(A)
(B)
(C)

(D)

She has strong ideas about movies.

She prefers comedies over westerns and
romances.

She doesn’t like today’s matinee.

She does not know.

Barb answered the bell.

The house was probably empty.
The bell wasn’t in the house.
The house doesn’t have a bell.

It’s unlikely that he’ll go to the
interview.

He thinks he’ll be recommended for a
high-level job.

The interview was apparently quite
unsuccessful.

He had an excellent interview.

TOEFL EXERCISE 1: In this exercise, listen carefully to each short dialogue and question
on the recording, and then choose the best answer to the question. You should focus care-
fully on the last line.

m NOW BEGIN THE RECORDING AT TOEFL EXERCISE |.

1. (A)
(B)
(C)
(D)

2. (A)
(B)

(C)
(D)

3. (A)
(B)

(C)
(D)
4. (A)
(B)

(C)
(D)

He is leaving now.

He has té go out of his way.
He will not be leaving soon.
He will do it his own way.

He locked the door.

He tried unsuccessfully to get into
the house.

He was able to open the door.

He left the house without locking
the door.

She doesn’t like to listen to turkeys.

She thinks the dinner sounds
special.

She especially likes the roast turkey.

She’d prefer a different dinner.

He’ll be busy with her homework
tonight.

He can’t help her tonight.

He’s sorry he can’t ever help her.

He’ll help her with her physics.

(A) Her eyes hurt.

(B) She thought the lecture was great.

(C) The class was boring.

(D) She didn’t want to watch Professor
Martin.

(A) Not all the bills have been paid.
(B) They don’t have enough credit to
pay the bills.

- (C) What she said on the phone was

not credible.

(D) He used a credit card to pay some
of the bills.

(A) She’ll call back quickly.

(B) She’ll definitely be back by 4:00.
(C) She’ll give it back by 4:00.

(D) She’ll try to return fast.

(A) She hasn’t seen Tim.

(B) Tim was there only for a moment.
(C) Tim was around a short time ago.
(D) Tim will return in a minute.



SHORT DIALOGUES (Paper and Computer)

9. (A) She doesn’tlike the place he chose. 10. (A) There’s plenty to eat.
(B) She doesn’t want to get into the car. (B) The refrigerator’s broken.
(C) She’s glad the spot is reserved. (C) The food isn’tin the refrigerator.
(D) They can’t park the car there. (D) He’s not sure if there’s enough.

SkiLL 22 CHOOSE ANSWERS WITH SYNONYMS

Often the correct answer in a short dialogue is an answer that contains synonyms (words
with similar meanings but different sounds) for key words in the conversation.

Example from the Paper and Computer TOEFL® Tests
On the recording, you hear:

(woman)  Why is Barbara feeling so happy?
(man) She just started working in a real estate agency.
(narrator) What does the man say about Barbara?

In your test book or on the computer screen, you read:

(A) She always liked her work in real estate.
(B) She began a new job.

(C) She just bought some real estate.

(D) She bought a real estate agency.

In this dialogue, the key word started means began, and the key word working refers to job.
The best answer to this question is therefore answer (B).
The following chart outlines a very important strategy for short dialogues:

STRATEGY #2: CHOOSE-ANSWERS WITH SYNONYMS

I. As you listen to the last line of the dlalogue focus on key words in that line.

2. If you see any synonyms for key words in a partlcular answer, then you have probably found the
correct answer. S

EXERCISE 2: In this exercise, underline key words in the last line of each short dialogue.
Then underline synonyms for these key words in the answers, and choose the best answer
to each question. Remember that the best answer is probably the answer that contains syn-
onyms for the key words in the last line of the dialogue.

1. (woman) Did you see the manager about (A) He gota job as bookstore manager.
the job in the bookstore? (B) The bookstore was not accepting
(man) Yes, and I also had to fill out an applications.
application. (C) He saw a book about how to apply for
(narrator) What does the man mean? , Jobs.
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