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I convergent thinking
2, divergent thinking
3, out of the box/outside the box
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!, factual questions
2, processing questions
3, imaginative questions
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! Netflix
2 IDEO

3, Airbnb

4 DNA

5. Flex-Foot

¢, Eureka! moment
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!, possibility thinking (PT)
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!, what is

2, what might be

3. what if?

4.question-posing, play, immersion, innovation, risk-taking, being imaginative, self-determination and
intentionality

5. narrative
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!. Follow the rules
2, Avoid ambiguity
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