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Web 1.0 Web 2.0 Web 3.0

‘the mostly read-only Web” ‘the wildly read.write Web™ the widly wnte- read Web”
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Trend: getting information online gets easier / automatic

Info Types

Technology

Mgt 13 1 B ey 4 204 n 2009 il fitbit '
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| - biometric

Tatviey 2024

e voice voice
location location
video video video
sound sound sound sound
pictures pictures pictures pictures pictures
text text text text text
HTML code Blogs Social Smartphones Wearables
loT
Web 1.0 Web 2.0 Web 3.0 Web 4.0

1995 2000 2005 2010 2015

marketing.science Aprl 2015 / Page 0

consulng group, inc
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Web
Evolution

’ 2020 : Emotional Web

read-write-execution-concurrency web
Open, Linked and Intelligent Web
communicates with us like we
communicate with each other

perceive the users feel and emotions.
facial recognition , personal assistant
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AOL Chat Room Listings
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Cresosty pope comecson | KGNS

Chat Wilh Peophe
~ Biarciney anad Todto
= Eheis: Sighfings | By
= Dapppchs | ey Gl

B Start Your Own (
0 Erber of Start Pri

YOU.

Gina R: Hella, Phillipp. Thanks for contacting Google
AdWards. I'm happy to help you.

Gina R: | understand you would like to know what times
we are available to assist you

Gina R: |s this correct?

Philipp Lenssen: Yes, exactly. I'm asking for my blog on
Google.

@Chat representative s typing a message

(3 Close |

Coogle

AdWords

To end your chat
ze3sion, close
this wincom .

* Send |

1 aCotegor, 2 Double-chck to enter 3 room:
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Aats arvd Endertsineent i A Chill i e i [
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Frieras 1 Baach Party

Gy & Lkbian 1 Bl LA Chedhisiss

Lasirsn 5 Ekcesr Bewr

Lire B Bonsd

Mews, Sports B Finance 1 Bresak Tame

Plastire: 10 Tres Bindakfacs] Chuls

Fodmeance 5 Friends od Sl >
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boGochet [N Wha's chatting. [N Mare
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Sign in to Yahoo!

Are you protected? i

Your World, == =

s S bl iy ol g2 1y e D
Password Password
Your Way. B
Yahoo! makes it easy to enjoy what e i i

matters most in your world.

Sign In
Best in class Yahoo! Mail, breaking local,

national and global news, finance, sports, music,
movies and more. You get more out of the web,
you get more out of life. *
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The Psychology of Social Sharing

What People Share —
€9 o/o w4 On S OC i (11 N e tW 0O I‘k S m ‘TJ e

(Millions) (Millions) (Millions)

Posted comment

14086 9415 5163

about daily activities

¢ ! Uploaded and

shared photos 17175 9624 5523

o
<6 Y at People Like To Share  IRSAILCIS 11808 6560 4086
On Social Networks

= ety 10915 6126 39.10

. . - Shared videos created
7 O/ W&W&W% Pictures -\ % by other users 9708 53.10 3491
o e s e Lo g
i Opinions
-

Status update of what 8+ Google+ [ l ] D

and how they are doing
6 boez&_ 9WW Links to articles (Millions)  (Millions) (Millions)
69 /O OO ' Personal recommendations ® 2l Ubicaded and
of things they like A s}?ared photos 206.74 103.54 60.20

News items T
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X
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EN
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Shared link 13642 6688 3925

L C) to blogs
Links to other websites
— Shared a link
84, Support A =D toamanide 12744 6295 4143
o B shavs Becatite it 1 a wa) to Sipportoautia or iauss Links to other people's post
Status update of what e FINRN ComTanpt 13512 76.24 4907

they are feeling about daily activities

Watched videos clips
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! i created by other
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When | see long post

- Skip to next meme.
[] wish there were a too long

button.
. Read
. Click Me Gusta

. Look forward to more
long memes from
that author.
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