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(New York: Practice Discussion and Group Methods: Theory and ,See Ernest G. Bormann
Harper & Row, 1969).

See William R. Thierfelder, 11, The Misused Memo: Diagnosis and Treatment, Journal of
Technical Writing and communication , 14 (1984), 155 - 62.

Dale E, Basye, Communicating a Cutback, Public Relations Journal , 40 (February 1984),
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34 - 36.
See Jeffrey M. Goldstein, Employees in the Picture, Public Relations Journal , 39 (March 4.
1983), 26 - 27.
Alex Osborn, Applied Imagination , 3rd edition (New york: Charles Scribner's Sons, 1979), 5.
New york Times , June 28, 1980, Sec. 1, P. 17. 6.
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July 19, 1982 , P.17. ,1.Wall Street Journal
2. PRSA Newsletter, 11, 4-5 (April-Nay 1983), 1.
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3. David E.Sanger, ** The changing Image fo /BM, " New York Times Magazine, July 7, 1985,
P.12.

4. New York Times, July 25, 1985, sec.D, P.I.

5. See the six -part series, Public Relations Guide for Nonprofit organization (New York:
Foundation for Public Relations, 1977.

6. See R. G. Folz, "Employee support is key to Credibility, " Personnel Administration, 27
(October 1982), 17-18.

7. From steve Barnett, "Brave New Wave of the' 80s," Across the Board (the magazine of the
conference Board), XX, No. 11(December 1983), 12, by permission of the author and
publishers.

8. Wall street journal , April 26, 1984, P.1.
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Johns Baltimore:The) Public Relations and Business 1900-1929 See Alan R.Raucher 1.
Hopkins University Press, 1986), p.6.

2. Henry C.Rogers, Walking the Tightrope : The Private Confessions of a Public Relations
Man(New York: Berkley Publishing Group, 1980), p.43.

3. New York Times, November 14, 1975, p.l.

4. The Associated press Stylebook and Libel Manual (New York:The Associated Press, 1984),
p.277.

,Review Public Rriations " Use of Photos in Public Relations Messages™ 5. Lina p.Mrton,
X(winter 1984), 19.

), p-66.13A0 March 4) Foriune ' ?How Much should companies Talk™ 6. Walter Guzzardi, Jr.,

7. New York Times, February 23, 1986, p.l.

8. New York Times, July 30, 1985, p.l.
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9. Edward L.Bernays, Crysiaftizing Public Opinion (1923; reprinted New York: Liveright
Publishing Company, 1961), p.193.
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(New York: Lebhar-Freedman Books, 1977).

Steven Bill, *“Tin Rhetoric, High Gloss,"” The American Lawyer, V1, No.4(April 1984), 1. 2
Richard A. Lewis, 'Printed Financial Communications," The /nvesfor Relations Hand book,
ed. Arthur R.Rolaman (New York: AMACOM, 1974), p.102.

See Rose DeNeve,” The Graphic Edge," Public Relations Journal, 41(July 1985), 19-25. 4.
Sid Cato, “"The Annual Report: Here | come World," Public Relations Quarterly, 30 (Spring
1985), 17-21.

See Alissa Rubin,”” Video News Release: Whose News Is It?" Public Relations Journal, 6.
41(October 1985), 18-23.

See James R.Jeffries and Jefferson D.Bates, The Executives Guide fo Meelings, 7.
Conferences, Audiovisual Presentations (New York: McGraw-Hill Book Company, 1983),
Chapter 14.

Marya W.Holcombe and Judith K.Stein, Presentations for Decision Makers (Belmont, Calif: 8.
Lifetime Learning Publications, a division of Wadsworth Puhblishing Co., 1983), PP. 74-76.
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8. See Richard Alan Nelson and Robert L.Heath, "“Corporate Public Relations and the New
Media Technology,' ' Public Relations Review, X (Fall 1984), 27-38.
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Academic Press, 1979).

York Times by the New 1aAY  October 14, 1982, sec.B, p.14(Copyright ,New York Times 14.
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