Knowledge Engineering
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Conventional program Expert system
Numeric Symbolic
Algorithmic Heuristic

Information and control Integrated

Knowledge separate from control

Difficult to modify Easy to modify

Precise Information Uncertain Information

Command Interface Natural dialogue with explanation

Final result given Recommendation with explanation

Optima solution Acceptable solution
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Regquirements

Phase 2 W Exploration
K nowledge acquisition J‘
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Phase 3 Refinements
Design
Structure
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Evaluation

Phase 5
Documentation

Product
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M aintenance

Ola pwdiga 3B ma Y -F IS

7 I
\Y



Knowledge Engineering (poler ) 0y (Glo e oS (wigo

(Assessment) b 312 ) 3

15 3 5k g plasl ol g 2 3 e 6 ) 53 ol 1Bl 5 i 53 OISl 16 i
.:ﬁ.&u#:)ydwoaﬁk}w A
.:}.i,\..L_._;JEJsjyeﬁiws\;g\dlﬂem?};‘}i‘ﬁa Y
C3gh S 0y S Coldal Y

255 e Sl 25 e

(knowledge acquisition) _yd(S Slasl oY 36
DS S b5 Lo g5 a5 50 amlian Jols 513 pl 358 o a2i 5l ST (215 anlllan 5 ool Sl ¢ ST )
4_3):}J@C\ﬁuiﬂb}@\KnOWMdge)'léd\@}ﬁ.c_&«\dw&):j\g :)}»Jﬁ!:a.x;;frml_,égléd\.@lek:)é)'\cu’fj."

.JjJLfa.ble.b-JA

(Design) > 140 1 1 516
JubJ‘Y.x:_wt}u:ﬁl_‘g&lﬁu)\p\p_;jl_aJng\jJuug;,'bﬁ.L;uu;j)nl;uwb;_;\;u_li@.uuju”tsu¢41>.fd_\Gb).s
y}_.uu-\&}&Joﬁ:wbsubb)bﬁbuw‘ABfJJaMC|J>r..".w| u&;‘.}} )}&@uw‘wtﬂsbuﬁj))u)‘j| :}";s‘u‘»ﬁ

0338 oa sl Al g ogs g < PrOOLYPE b 4l 505 &S5 (1 b 56 )

(Tesh gl 1 F 30
slonl Jomlpn ol 5055, ool o alad 53 O3 T Sldas 45T Conl sme s s ol 5505 5 Y 5 ¥ (la b 4 s laFeed back s a0
o 35 sla glataly Sl al o pl )3 Conl 0k ol el (E1S 5 s (ST Sl Ll 5 o () S B oln 558 oo dlee] s

3,8 o P 0sa3T 3550 4Bl sl (s ¢ Bl alo e ol 55 gas Bl e SHUCHUIE (i & (| b (s 5 - bkl g5 o3lizal o
.5 55 oo DOCUMENEELION U Aits (5 o &S5 o) 300 40 OT Sl s 5 355 oo Evaluation s feed back Jleel 5 o 56 31,08 51w

(Documentation) (8 3lwidwo : O 1

.:ﬁ@vﬁ‘}cﬂ:}a}j&'ﬁQG)Jaj)ﬁ.:)}A)Jébw‘ﬂ\la-f&“)J

(Maintenance) (& 31 AgSS : # 31
‘JL&‘"UA;‘}_;&AS}&_;\Q&{‘P‘)MJC/-@-‘{')}WU@‘aua;#JJJl&:}‘Qy&‘e)}M}M‘w‘)‘dt&ﬂ@j&a‘
6u4_a>,;;cau\,‘5;sw;;f;u,J;&\fwtjsddnfﬁ@\;fﬂQTﬁmmwn-mi.:,;;;;fﬁw 39y e

Al e (655 e ¢ ek ;wasu&:.uwm)uuﬁ)“umm

7 I
\Y



Knowledge Engineering (poler ) 0y (Glo e oS (wigo

s gl 55 et e g e L ui:“'g

&T)ljjjjj_ﬂ u)b Cl-\S JJ JJJ,’I.&_:J. LA)‘JJ‘ gJ'.’.‘ .J)‘.} J}?} &‘Jw-&.@.ﬂ uhm L.SLAJLQ L.s‘f (CASE TOO|S)J.\:§ ‘_sl.ﬁ)‘j‘ 4:_- a))JA‘—JJ'

Flwmlodislgiiny ( Hls pwdige Gl oS P gdme 4 Tlilanils (6 xis

?))‘J 399 rw;:diw&hg})w;uuu@gww U‘Ja‘rfu.»-.&@.ol:b &\qu\.@.ﬁ (ﬁ}w—u

7 I
V¥



