Gl g ga

Al A .L.U‘Aeh 1o e ) e Ay QAL %@d&&JJJM\ oﬁa}\.ﬁ‘ﬁJ\wMJGMUOQHQ&}'A‘pﬁjJA
O 1) A s Gligy 4al UL Gl g Ag tamy g ATh 8 ) B iy 3590 sUsR g Ay Jlaw 3 5l G hd i
D asd Al

OLAM 5 i) oala o )bl anplia S35 5l Cagan i (g ) 4l )

8 ) 4 alie i i (55 ) sl 8 JlALe (LAST s s 55 4d))

DS Oy sea s Ll 2 5k 2 s b s dsasi 4l )) G a2 4 )

Laanl 8 sl (adld 5 (a5 a0 Jise dalse JS0A (el 6] 0 DOE 5 Anova L i JSasa (g 4l )
DOE 5 Anova _» i JIS35a G sa 43 Wbl 8 7 5l cudiga )b L 5 dpa 8 4yl ) g s ) 4l

( BPOKM)ste Jlos (2313 g Ly dadi o Cialia 5 Laaiy) 8 g L o e asalie (Gl Cigas s (5 5 4l )

i s cledal (55 08 Gl S laaa ) (1 cuviga )2 COMMONKADS i) 8 sb jhi (il g1 (5) 30 BPMN 4o i
(= siaae

Lail 5 5l BPMS 5l lS (58 50 8 ana s sl atlals Galie
(= sinan Gisa s leMal (555 b o) K s ) 6Sigma b ai e aalia b BPMN 4 si

= siaa Ulisa 5 cle Ml 5550 ¢ (i) K laga ) SPC (Statistical Process Control) b iy awlie b BPMN 4xw 53
(e bl 4l on)

(= sian (i g ledal (5 )4l b Gl S aaa 5) BPMS L PSM(Problem Solving Method) aslie (3l

Ol 8 s ) PSM SeS L il g (o dad 5 (52 el SaS 4y Lol 8 JaIa (sla (8 apenatl g calay (e JlSaa
(s sian Giga 5l 54l 0

5 0213 Caalie S 43 Laail 53 Jahy W (558 asaai 365l 5 4pa 5 4y )

(= sian Sign 5 le Dl (550 G il R Lasa 1) Ladil 3 Gy e () W) 50l (oo 5 PSM il (eSS
BPMS s Predictive Analytics =S 5 aaa sla (S, 4 )

Semantic SQL awlie SS L (Buffering) sdalie aas s b 5 (his)4dl)

S o3l g (i a8 L (il s O A ) (s 4

(Multi Agent System) Jale (e sla sy SaS b ame Cilie Bl (5l (San sla dael ) 4l )

S8 0da 5 oulid Gl S L (o8 ) )3 eadi ealy Gle S L dadi e O sie Gt Cga s (85 4



3 Lasat) Ll ias 008 838 5L shoa) bS58 53 5 S aild 3 e sl im0
(68 mraai iay

i) 5 b Syl g ) cle Sal (LAS15 6l o i 5 sl 4

Sy dle g ga

250 013 15 Wkl paatig sl st AS Sl gAY Clad Clsadild 1)) Ay idu 5 ) 00d 4Bl 1 A0 Gl siasa o
9 Rak By pde b badie ciledhl b dpd pdla pdigals S 3 81 I8 a8 Glosaddla Ja G 2 L0 2
4 goag Ay Mgidy aa ) hid calgidiy Allla AL IS WA Adpa) Gl o ALl g0 e ALEL 43d0 | ) BPMS W 4dlala

LAt @8l o Ji8 (Sci-hub.tw) cul §) c¥Wa) 29 ol Ay (3827 9 GhglS £ g i Adali ol gie

oAl S oaldiy) S48 dl\da (@8a3 galgidy £ 0 54
S
* A version management of L) (S ol 43 Gy e
business process models
in bpms
* ombining BPM and social selaial sla 450l 5l BPMS S i
software: contradiction or
chance?
Towards Living Inter-Organizational Processes Sl 2SS slsdie 5205l 44 )
ol s le jl () Ll 58y jna
Uald Caria SG
* Olalles G 2 Wil i g Sl Cy e

(Choreograohy)

* Business [PDF] Ol ) (ulid Qe 5 Jlials 4 )
Process Coordination: State of Ll 4l
the Art, Trends, and
Open Issues

* Monitoring of business Compex Event ) CEP Sy
processes with complex event BPMS  (Processing
processing

* Introduction to Y pana (b))l sl adld sl i)
Evaluating BPMS Suites BPMS

Evaluation measures for
business process models



https://sci-hub.tw/https:/link.springer.com/10.1007%2F978-3-540-72909-9_59
https://sci-hub.tw/https:/link.springer.com/10.1007%2F978-3-540-72909-9_59
https://sci-hub.tw/https:/link.springer.com/10.1007%2F978-3-540-72909-9_59
https://sci-hub.tw/http:/onlinelibrary.wiley.com/doi/10.1002/smr.460/full
https://sci-hub.tw/http:/onlinelibrary.wiley.com/doi/10.1002/smr.460/full
https://sci-hub.tw/http:/onlinelibrary.wiley.com/doi/10.1002/smr.460/full
https://sci-hub.tw/http:/onlinelibrary.wiley.com/doi/10.1002/smr.460/full
https://sci-hub.tw/http:/www.vldb.org/conf/2001/P003.pdf
https://sci-hub.tw/http:/www.vldb.org/conf/2001/P003.pdf
https://sci-hub.tw/http:/www.vldb.org/conf/2001/P003.pdf
https://sci-hub.tw/http:/www.vldb.org/conf/2001/P003.pdf
https://sci-hub.tw/http:/www.vldb.org/conf/2001/P003.pdf
https://sci-hub.tw/https:/dl.acm.org/citation.cfm?id=1141641
https://sci-hub.tw/https:/dl.acm.org/citation.cfm?id=1141641

W23 o SIS sl by ) ol
W BPMS 5sBPM 5

A survey of comparative
business process modeling

approaches

s obualae calina gla gy (S0
ooy

Semantics and analysis
of business process models in
BPMN

ixa 5 S i i 28 il

Business process intelligence

Business intelligence: a
managerial perspective on

analytics

DS 5 S slani) B ) (gaied b

Autonomous agents for business
process management

Agent-based business
process management

s BPMS ol Jdale ) saliiad
sk By pde

Measuring similarity between
semantic business

process models

Measuring similarity
between business

process models

RS Ll e Calod L))

Towards formal analysis of
artifact-centric business

process models

L BPMS 5 = sian Jiga S 5

Dynamic business
process automation system
using XML documents

Glatine b b sy BPMS Gsla adlaba a8
XML » i

A BPMN Extension for the Modeling of Security

HA&AL_!LE BPMS (bl (it 4z g



https://sci-hub.tw/https:/link.springer.com/chapter/10.1007/978-3-540-72035-5_7
https://sci-hub.tw/https:/link.springer.com/chapter/10.1007/978-3-540-72035-5_7
https://sci-hub.tw/https:/link.springer.com/chapter/10.1007/978-3-540-72035-5_7
https://sci-hub.tw/https:/link.springer.com/chapter/10.1007/978-3-540-72035-5_7
https://sci-hub.tw/https:/www.sciencedirect.com/science/article/pii/S0950584908000323
https://sci-hub.tw/https:/www.sciencedirect.com/science/article/pii/S0950584908000323
https://sci-hub.tw/https:/www.sciencedirect.com/science/article/pii/S0950584908000323
https://sci-hub.tw/https:/www.sciencedirect.com/science/article/pii/S0166361503001994
https://sci-hub.tw/https:/www.sciencedirect.com/science/article/pii/S0166361503001994
https://sci-hub.tw/https:/dl.acm.org/citation.cfm?id=2578629
https://sci-hub.tw/https:/dl.acm.org/citation.cfm?id=2578629
https://sci-hub.tw/https:/dl.acm.org/citation.cfm?id=2578629
https://sci-hub.tw/https:/dl.acm.org/citation.cfm?id=2578629
https://sci-hub.tw/http:/www.tandfonline.com/doi/abs/10.1080/088395100117106
https://sci-hub.tw/http:/www.tandfonline.com/doi/abs/10.1080/088395100117106
https://sci-hub.tw/http:/www.tandfonline.com/doi/abs/10.1080/088395100117106
https://sci-hub.tw/http:/www.tandfonline.com/doi/abs/10.1080/088395100117106
https://sci-hub.tw/http:/www.worldscientific.com/doi/abs/10.1142/S0218843096000051
https://sci-hub.tw/http:/www.worldscientific.com/doi/abs/10.1142/S0218843096000051
https://sci-hub.tw/https:/dl.acm.org/citation.cfm?id=1274465
https://sci-hub.tw/https:/dl.acm.org/citation.cfm?id=1274465
https://sci-hub.tw/https:/dl.acm.org/citation.cfm?id=1274465
https://sci-hub.tw/https:/dl.acm.org/citation.cfm?id=1274465
https://sci-hub.tw/https:/link.springer.com/chapter/10.1007/978-3-642-36926-1_33
https://sci-hub.tw/https:/link.springer.com/chapter/10.1007/978-3-642-36926-1_33
https://sci-hub.tw/https:/link.springer.com/chapter/10.1007/978-3-642-36926-1_33
https://sci-hub.tw/https:/link.springer.com/10.1007%2F978-3-540-75183-0_21
https://sci-hub.tw/https:/link.springer.com/10.1007%2F978-3-540-75183-0_21
https://sci-hub.tw/https:/link.springer.com/10.1007%2F978-3-540-75183-0_21
https://sci-hub.tw/https:/patents.google.com/patent/US6507856B1/en
https://sci-hub.tw/https:/patents.google.com/patent/US6507856B1/en
https://sci-hub.tw/https:/patents.google.com/patent/US6507856B1/en
https://sci-hub.tw/https:/patents.google.com/patent/US6507856B1/en

Requirements in Business Processes

An ontology framework for
semantic business
process management

e S e e s el ad ) s

Artifact-centric business
process models: Brief survey of
research results and Challenges

Jsanehdass ST sla BPMS

Business process simulation

L) i (g Js 4l G (S5 40))

Business process redesign

aan) 8 alph Jb s b i)

Improving Business Process Quality through
Exception Understanding, Prediction, and
Prevention

D825 i b baan i S0 54 0 50

6oL e sl Calas Al
& BPMS _» (Gamification )

LBPMS 2 K aalio 5l 0aliul

Peer To ) sk 4y julai aaalia f oaldiul
. BPMS - (Peer

A static compliance-checking framework
for business process models

dae Cina (3 S S ) s 4
sl sla

An integration architecture for knowledge
management systems and business process
management systems

L BPMS 5 (il Cy pae S i

From business process models
to process-oriented software

systems

Al 8 e sl alals (5 jlera 441 )

0 olalae 2 lailind (o) o il Cliaa 4yl )
Ol 4xusi s CMMN 22

Decision mining in ProM

Improving business
process decision making based
on past experience

Llaay) )i 5o 58 avanal Jigs
oSl B

Six sigma for service processes

g8 Jad ) ahl 8 0 gae s gy S S



https://sci-hub.tw/http:/aisel.aisnet.org/cgi/viewcontent.cgi?article=1026&context=wi2007
https://sci-hub.tw/http:/aisel.aisnet.org/cgi/viewcontent.cgi?article=1026&context=wi2007
https://sci-hub.tw/http:/aisel.aisnet.org/cgi/viewcontent.cgi?article=1026&context=wi2007
https://sci-hub.tw/http:/aisel.aisnet.org/cgi/viewcontent.cgi?article=1026&context=wi2007
https://sci-hub.tw/https:/link.springer.com/chapter/10.1007/978-3-540-88873-4_17
https://sci-hub.tw/https:/link.springer.com/chapter/10.1007/978-3-540-88873-4_17
https://sci-hub.tw/https:/link.springer.com/chapter/10.1007/978-3-540-88873-4_17
https://sci-hub.tw/https:/dl.acm.org/citation.cfm?id=256581
https://sci-hub.tw/https:/dl.acm.org/citation.cfm?id=256581
https://sci-hub.tw/https:/dl.acm.org/citation.cfm?id=1555395
https://sci-hub.tw/https:/dl.acm.org/citation.cfm?id=1555395
https://sci-hub.tw/https:/dl.acm.org/citation.cfm?id=1555395
https://sci-hub.tw/https:/link.springer.com/chapter/10.1007/11841760_33
https://sci-hub.tw/https:/link.springer.com/chapter/10.1007/11841760_33
https://sci-hub.tw/https:/www.sciencedirect.com/science/article/pii/S016792361300256X
https://sci-hub.tw/https:/www.sciencedirect.com/science/article/pii/S016792361300256X
https://sci-hub.tw/https:/www.sciencedirect.com/science/article/pii/S016792361300256X
https://sci-hub.tw/http:/www.emeraldinsight.com/doi/abs/10.1108/14637150610657558

56Sigma W& (ad 5 LEAN U
A3 81 Al 8 Cu e aalie L TQM
;

5 emlad QL 35 50 sla Jae dris i
e (Aala (5 2l 3 1o sad s S
5 s W e s el Jad ) s
. sk 5 (CONTEX) 4}

sWabl B3 S IS 5 je Hbal Sl el
Caad 5 (g 8 aiile al i Calida sl A8
A d)‘ﬁ

Jisa chuna 5 (s sla e ) AL
Al 5 alitne aliia o laoul 8 55, »
Ol L S 56 o (2l ulid (i

b5 e Camiia LA B 5 il

A zhodin) Gea a4

0 253 5 it 5l A8 e Kisar
o cale Sl ol ) saldial 5 aaw) ja
Ll 8 sl skl

RS meaily 5 YIS0 yise Gl
ailels 50 3 el 03 )5 (ol 4dls i) 3
L () (sl sil) DlilSe i sla
5355 4l Al (e i 10

SIS W A
u@jw\j\@qéﬁsa”mﬁ‘AJ\.s(u.i.mmg) \JM\Jkuﬁ&ﬂydgﬁ%ﬁ‘nguisu@jw‘

iy 20 G e gadn ga Jlaia 49 Jai e e 53 (G L 9008 QuS i Cuapgd (pad 3 dgaga slS lalS L 1) O il 65 (g
AL a1 a3 5, Gy ad culild 4s

BAM (Business Activity Monitorin)

Complex Event Processing (CEP)

BSC(Balanced Scored Cards) 5 IS (i S i e sl ailalis Ll )
( Data Warehouse) JUabu (s (sla s2la 5 s oala o 5l

Gl s olera 5 5) sala s Ll

Business process Compliance S 5 S slasil i Cidillas

| R el (5 jlara g (gl sala o Ll



Decision Management Systems

(Knowledge Capture) (e b (iila o 5 il 5o sla ailala
Real-time data warehouse

Multi Agent System

Bpms in enterprise (Business Process management System)
Workflow in enterprise

BRMS (Business Rule Management Systems)

BSC(Balanced Scored Cards)

W EIS 5 PMS (Performance Management System)

(Key Performance Indicator) (i g 3l (slaa sulls <Al 5 s KPI
ontology (il (s

Data modeling

L Cula g 3 saly JISI

el b sSa5a 5l el )3 R a5 Decision Management L Jasi e cialie
b glaba o3 Sy

Data Warehouse ) o212 sl o)Ll 5 (s (sl o850 cala sla (i)
SOA |8 Caaxd (5 jlana

Sl 5 K8 el sl ailaba

el sla )l 5 a5 )3 W Middleware

process Data mining W i)l 5 Wail i (5 dS sala

A g8 i€ 50 3 YU s g a5 b glele s S (i R 5 Bsigma
knowledge Management Jas y Gl 5 (il Sy poe

ol G paa sl adlele Cdlu 235yl 48 ol sie 49 CommonKADS

OLAM

Predictive Analytics

BRMS (Business Rule Management Systems)



(U1 <y e b i j) Context based Reasoning (CxBR)
(U2 e b i ) Case Based Reasoning (CBR)
Business Process Reengineering (BPR)

Total Quality Management (TQM)

6Sigma

(LEAN) <l 2l 5

Process Optimization Wil % (s jlu 4

EFQM 5 gl o sS0le e Bisen (e s (Mai sla Jae

la gleslw 3 o s u S 5 Case Based Reasoning (CBR)

(m8) (omba b (B30 b o e Cile i se



