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1. Arora. K.c “Total Quality
Management”, S.K.Kataria&sons,

Delhi 2002 PP:71-155
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1. Total waste Elimination
2. Moda
3. seirl
4. seiton
5. seiso
6. Seihetsu
7. Shitsuke
8. Andon
9. Jidoka
10.Autonomation
11. Poka- Yoke
12 Zero defect
13. Single Minute Exchange of Dies.

e B (glais Sy pnd
14 . Zero setw
15. Just In Time (JIT)

16. Zero waste
17. Zero inventory-zero defect
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Assessment” By Gregory P. smith
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