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1-Moorhead and Griffin
2-Barrett

3-Boss

4-Brown & Tervino
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1- Grounded theory
2-Strauss & Corbin
3-Open coding
4- Axial coding
5- Selective coding
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1- Causal Conditions

2- Central Category

3- Context

4- Actions & Interaction Strategies
3- Intervening Conditions
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1- Outcome
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