


A mirror in Bordeaux, France
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Modern cityscape of Kuala Lumpur, Malysia
© Kukotaekaterina | Dreamstime.com
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World Tourism Organization and IPSOS (2019), UNWTO/IPSOS Global survey on the perception of residents towards city

tourism: impact and measures (online), available at:

http://cf.cdn.unwto.org/sites/all/files/docpdf/unwtoispsosglobalsurveysummary.pdf (12-04-19).

World Tourism Organization; Centre of Expertise Leisure, Tourism & Hospitality; NHTV Breda University of Applied Sciences;
and NHL Stenden University of Applied Sciences (eds., 2019), ‘Overtourism’? — Understanding and Managing Urban Tourism
Growth beyond Perceptions, Volume 2: Case Studies, UNWTO, Madrid, DOI: https://doi.org/10.18111/9789284420629.
World Tourism Organization; Centre of Expertise Leisure, Tourism & Hospitality; NHTV Breda University of Applied Sciences;
and NHL Stenden University of Applied Sciences (eds., 2018), ‘Overtourism’? — Understanding and Managing Urban Tourism
Growth beyond Perceptions, UNWTO, Madrid, DOI: https://doi.org/10.18111/9789284419999.

VFer ol Colign ! - Hallir yo—l 9 (5139 039>


http://cf.cdn.unwto.org/sites/all/files/docpdf/unwtoispsosglobalsurveysummary.pdf
https://doi.org/10.18111/9789284420629
https://doi.org/10.18111/9789284419999

UNWTO sbamogi II

(S8 (553 5 9390 39

Aol jo 1) 00,5 oo s ol
S 95 S e

$lr slabess Sl @ SIS Wl (5 R55 )
518 Sl Aansgi 50 Ol F5e e 3l Lol
Wby )0 Jodywd Sjso 4 ol 5 sl
S UCTI

Speile 5 (oSl Gla oo Wb boyged ¥
45 OLS (el S AS $N0,5 ln Ly ) Se
laoje> plo Cmizen 5 s S505 Sl
csladhaio g (oo ((do golaw plod o) abgs o
WS 53 (e ey g (pogat iSu
s § Ol lapiacs 13 Wl 6 KBS Y
S y2eb 2 6 S e 516 098 0uilonS (6 e
9 Jol laebl salsd 5 (Sie Copoe
g bowlw I gisw Wb g Xee 5 ¥
Ly sl olitws 6l e slag 3l il
B oy 4 ol drwgs Slaal g (g eed wax
Sl GolKisSw § b gl dloul 5550 40 V)

Resitential building in the heart of Madrid, Spain
© Svetlana Day | Dreamstime.com
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Heart of Rome, Italy
© Wirestock | Dreamstime.com
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